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JOB DESCRIPTION

Job Title: 
Behaviour and Family Support Worker
School:
Seacroft Grange Primary School

Pay Range:  
B1 – B3  Term Time only + 5 days + additional days jointly agreed
Responsible to: SLT
Role:

To work with and take guidance from Senior Behaviour Support Worker, Safeguarding Lead and/or senior staff. To address the needs of all pupils but especially those pupils who need particular help with behaviour for learning to overcome barriers. 

To improve the life outcomes and opportunities for children and their families. This will be done by providing a range of family-focussed support interventions in and out of the home and activities including organising and leading Early Help Plans.
Main Duties:

Be a member of the Designated Child Protection Officer team, actively contributing to safeguarding awareness and training across school.
Provide levels of individual pastoral support to pupils including those with special needs.
Receive and supervise pupils excluded from, or otherwise not working to, a normal 
timetable.

Attend to pupils personal needs and provide advice to assist in their social care, health
and hygiene development.

Assist the school with the assessment, development and implementation of individual 
Education/ Behavioural/ Support/ Mentoring plans and behaviour management strategies.

Support the school to develop one to one mentoring arrangements with pupils and
provide support for distressed pupils.

Work in a restorative way to provide information and advice to enable pupils to make 
choices about their own learning, behaviour and attendance.

Support and challenge the motivation of pupils, promoting and reinforcing self-esteem.

Support the school monitoring and evaluation of pupil’s responses and progress against
action plans through observation and planned recording.

Assist with the gathering of information and updating of records and contribute to the 
review of systems or records, as directed by the school, providing objective and 
accurate feedback.
Develop good relationships with parents and carers, including exchanging information 
and facilitating their support for their child.

Provide appropriate administration support e.g. phones calls; dealing with
Correspondence.
Be aware of, and appreciate, a range of activities, courses, organisations and 
individuals available to provide support for pupils and their families to broaden and 

enrich them.

To be responsible for creating and leading on early help assessments (EHA).
To be responsible for carrying out the appropriate actions following assessments/meetings.
To develop a whole school knowledge and understanding of how to support pupils at risk.
Support with parenting by providing parenting guidance and support, either on a one-to-one basis to support the development of in-school parenting programmes.
Provide practical help and emotional support for families particularly at times of crisis.
To support families in and out of the home e.g. in in-school groups, on home visits etc.
Maintain regular contact with families of children receiving support to encourage positive family involvement and engagement with the school.
Signpost families to external support services including support for SEND.
Under the direction of the SENDCo support parents through the EHCP process and other SEND issues.
Accompany parents on visits to schools or to SEN meetings.
Assist with the supervision of pupils on visits, trips and out of school activities as required. 

Supervise pupils in out of school hours activities, as required.

Attend and participate in regular meetings, training and other learning activities as 
required, contributing to the overall ethos and aims of the school.

Communicate effectively with other agencies/professionals, in liaison with the school,
to support achievement and progress of pupils/families.

Be aware of, and comply with, polices and procedures relating to child protection; 
health and safety; confidentiality and data protection, reporting all concerns to the 

appropriate person.

Be aware and support differences and ensure all pupils have equal access to 
opportunities to learn and develop.
To complete any task as directed by the Headteacher that is commensurate with the 
role.

Any Special Conditions of Service: 

                                   
There is a requirement to submit to an enhanced Criminal Records Bureau background check.  Term time working.  There may be a need to occasionally work outside of school hours and off school premises, as required by the school. No smoking policy.
Probationary Policy

Employment is subject to a probationary period as set out in the probationary policy and procedures as adopted by the Governing Body of our school. A copy is available from school. 


We promote diversity and wish to reflect the population of Leeds within our school.

  We are committed to safeguarding and promoting the wellbeing of all our pupils and expect staff and volunteers to share this commitment.  Appointments would be subject to an enhanced DBS and two references, one from your present employer. 

PERSON SPECIFICATION 
Job Title:

Behaviour and Family Support Worker - Level 1

School:                      Seacroft Grange Primary School
Pay Band:

B1/B3

	Essential Criteria
	How Identified
	Desirable Criteria
	How identified

	SKILLS

Good numeracy/literacy skills
Ability to work successfully with pupils with challenging behaviour  
Ability to work with parents in a high-support/high-challenge, restorative way
Ability to work constructively as part of a team

	Application form and selection process


	Maths and/or English Grades 

GCSE A-C or CSE level 1
Able to recognise own training needs and willing to undergo relevant training
Ability to support families and carers with pupils’ challenging behaviour
 
	Application form

certificate



	KNOWLEDGE & UNDERSTANDING

Understanding of relevant polices/codes of practice and awareness of relevant legislation

Basic understanding of child development and learning

Working with or caring for children of relevant age
Working with families to support positive change
General understanding of national/foundation stage curriculum and other basic learning programmes/strategies

	Application form and selection process


	Understanding classroom roles and responsibilities and your own position within these.

Experience of Multi-agency working
Understanding of attendance legislation

Understanding of locality services

Understanding of SEND Code of Practice
	Application form and selection process

	QUALIFICATIONS/

TRAINING

Appropriate level of experience of operating in a school environment  
Training relevant to the role
	Application form and selection process and or certificate
	Qualification in family support or equivalent e.g. youth services

Child Protection (Designated Person) training

	Application form and selection process and or certificate



	OTHER CONDITIONS


	To be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person

School operates a no smoking policy

Agreement to the Governing Body undertaking an Enhanced Criminal Records Bureau Disclosure

	
	


  We promote diversity and wish to reflect the population of Leeds within our school.

  We are committed to safeguarding and promoting the wellbeing of all our pupils and expect staff and volunteers to share this commitment.  Appointments would be subject to an enhanced DBS and two references, one from your present employer. 
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