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E-ACT The Oldham Academy North
Behaviour Support Officer 
Scale point 12-17
 


The aim of the role of the Behaviour Support Officer is to support the Deputy Headteacher, Assistant Headteacher and The Compass Lead in promoting and organising a range of opportunities for our challenging, disaffected and vulnerable students.

The role is based in the Academy but may include spending some time off-site through the organisation of some educational visit activities or home visits.

All members of Academy staff are expected to be a professional and active member of the Academy community working as part of the team to raise standards, improve outcomes and opportunities for all students and promote a lifelong love of learning.

Key Focus Areas
· To promote positive behaviour and attitudes for learning across the Academy and assist the Heads of Year, The Compass Lead and SLT with the effective support and challenge for behaviour with a range of students. 
· To promoting and organising a range of opportunities for our underachieving, disaffected and vulnerable students focusing on raising their aspirations, promoting ambition, reengaging them and improving their academic performance to enable them to develop their personal, social and academic qualities to the full.
Specific Responsibilities
· To proactively patrol the academy building in supporting behaviour across the academy in lessons.
· To provide supervision for Internal Exclusion/detention Room, ensuring appropriate learning opportunities are available during this time.
· To liaise with the Assistant Headteacher (Behaviour), Pastoral Leads and Heads of Year to implement an appropriate and bespoke referral process to identify the target group of students to be considered for support and intervention.
· To provide one to one and small group work with targeted students to develop their social skills, behaviour, team work, resilience and self-confidence with the aim of reengaging them into academy life.
· To support the reintegration of students into the academy following internal or fixed term exclusions.
· To support the reintegration of students into the academy following placement in external or the academy’s on-site alternative provision.
· To support the integration of students who access the academy through managed move (In Year Fair Access Protocol) and the organisation of managed moves out of the academy as appropriate.
· To work in collaboration with academy staff to ensure effective planning and delivery of intervention strategies
· To provide supervision and support for lunchtime and after school detentions and duties.
· Supervise students at the start and end of the day whilst students enter and leave school. 
· Support the academy ethos of high expectations in relation to behaviour, dress and attainment, where success is recognised and celebrated.
· Intervene promptly to improve the attendance of all students including home visits.
· Act as an academy First Aider if trained to do so.

Communication and Liaison
· Liaise with parents and staff on student behaviour and welfare matters, keeping them informed regarding disciplinary issues and actions.
· To support and liaise with the parent community.
· Provide reports for SLT as required

General Responsibilities
· To use initiative in time management to organise own workload in order to meet deadlines.
· To provide cover for other colleagues when required.
· To be aware of and comply with policies and procedures relating to child protection, health and safety, security, confidentiality and data protection, reporting all concerns to an appropriate person as they arise.
· Be aware of and support difference to ensure equal opportunities for all.
· To attend and participate in relevant meetings as required.
· Help to identify own personal development needs

Other Expectations of all Academy Staff
· To work professionally and effectively as part of a specific and wider Academy staff team.
· To be a positive professional role model for all students.
· Treat all students with dignity, building relationships rooted in mutual respect, and at all times observing proper boundaries appropriate to staffs professional position. 
· Have regard for, and promote the need to, safeguard students’ well-being, in accordance with statutory provisions and Academy policy.
· To carry out supervision duties as directed in the Academy duty rota.
· Engage actively in the Academy performance management process.
· Engage actively in the Academy CPD program to develop skills and improve practice.
· Be familiar with, and follow, all Academy policy and practice to ensure a consistent high standard approach to all aspects of the Academy.
· Play a full part in the life of the Academy, to support its distinctive mission and ethos.
· Attend Academy events and activities as directed by the Headteacher.


Person specification
	Attribute 
	Essential 
	Desirable 
	Method of Assessment 

	Experience 
	Management of specific intervention groups or programmes 
Relevant experience of working with children or young people who are vulnerable or disaffected 
Relevant experience of supporting the social, emotional and educational development of students   
Experience of dealing with difficult and challenging behaviour  
	Experience of working within a mainstream education environment 
Counselling, mental health, behaviour improvement qualification

	Application Interview 

	Skills & knowledge
	Ability to work constructively as part of a team and on your own  
Ability to be self-managing, and prioritise workloads effectively using one’s own initiative  
Experience of organising workshops & activities & delivering learning experiences  
Positive approach to problem solving 
Strong written and spoken communication skills
Able to use a range of standard computer applications
	Current First Aid certificate (Training will be given if this is not held) 
Experience of Microsoft Office applications
	Interview 


	Personal Qualities 
	Ability to foster constructive relationships with, and gain the confidence of, young people, parents/carers and colleagues 
Adaptability and a flexible approach 
Team player who works effectively with other colleagues 
Resilience 
Excellent sense of humour 
	 
	Interview 


	Our Values 
	Excellence: Evidence of working together for a common purpose and encouraging diversity
Honesty: Evidence of doing the right things for the right reason
Aspiration: Evidence of taking personal responsibility, working hard and having high aspirations
	 
	 Interview

	Education and Training 
	A good standard of education to at least GCSE Grade C level or equivalent in English and Mathematics 
 An understanding of young peoples’ social, emotional and educational development needs 
	An understanding of the learning environment in which schools operate, including health and social care issues 
Understanding of “Early Help” strategy, policies and protocols 
 
	Application 
Interview 
 

	Pre-employment screening
	Enhanced DBS check
2 satisfactory employment references, from the last two employers
Evidence of the right to work in the UK
	
	On-line DBS check
References deemed suitable by BFET
Passport or other evidence allowed by UK Home Office
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