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Job Description/Person Specification
Behaviour Support Assistant


	Job Description

	
Job Title:
	Behaviour Support Assistant

	Pay Grade / Scale / Range:
	
NJC SCP 12 – 17
SEN allowance


	Benefits & Perks:
	
Flexible Working, occupational pension scheme, occupational sickness scheme, Flexible Working


	Working hours:
	
36 hours 40 minutes per week
190 days 

Ability to work the hours needed to meet all the demands of the job.


	Location:
	
Initially based at Hollinwood Academy.  All staff are required to work at any site of the New Bridge Group


	Special circumstances:
	Some out-of-hours working required at busy times.  

	Staff responsible to:
	Pastoral Co-ordinators

	Staff responsible for:
	None

	Accountable to:
	Head of School

	Probationary period:
	26 working weeks (only applicable to candidates not yet working for the New Bridge Group)





New Bridge MAT
Behaviour Support Assistant

	
Job Purpose

To work as part of our school’s Behaviour and Pastoral Team to promote positive behaviour, emotional wellbeing and engagement in learning in initially either Key Stage 3 and/or 4. The Behaviour Support Assistant will provide proactive and responsive support to pupils displaying social, emotional, or behavioural needs, enabling them to develop self-regulation, resilience, confidence, and positive relationships.

The role involves working directly with pupils, either in a group or on a one-to-one basis, supporting staff in managing behaviour and contributing to whole-school behaviour systems.

Key Tasks – Whole School Contribution (for purposes of this job description, the term ‘school’ includes all the sites within the multi-academy trust)


	1.

	Be an active, flexible and reliable member of the Behaviour and Pastoral Team.

	2.
	Provide effective care, support and guidance for children and young people, with a diagnosis of ASC and or Speech and language difficulties, including those with SEND, Child Protection issues and Children in care.


	3.
	Lead on activities for groups of children and young people, this could be a single activity or part of a programme.  The activities could cover a variety of topics including building self-esteem, anti-bullying, social development or learning/homework techniques.


	4.

	Provide personalised support for primary/secondary children and young people by developing appropriate strategies to support behaviour. Monitor and track their progress and set targets to support development.


	5.

	Share key information, advice and guidance with others regarding the support of children and young people under the direction of the Pastoral Co-ordinators. This could include sharing knowledge of activities, courses, organisations and individuals that can be accessed to provide additional support to children and young people. 


	6.




7.

8.

9.

10.
	Use School systems and procedures effectively to positively reinforce good behaviour, anticipate and manage challenging behaviour and conflict, improve attendance and removing barriers to learning. To follow the School’s policy and procedures on Safeguarding, and to promote children and young people awareness of personal safety and well-being.

Support the implementation of the school’s behaviour policy and culture strategy.

Help supervise pupils during break/lunch times as directed.

Participate in training, team meetings and professional development offered by the school.

Promote a positive, respectful environment in line with the school’s and trust’s values.



	Key Tasks - Individual Children and Young People


	11.
	To support the Pastoral Co-ordinators with investigating information and analysing patterns/trends in a range of data, assessment of children and young people, in conjunction with teaching and other support staff.  Areas of investigation and analysis could include:
· Significant and consistent underachievement
· Poor behaviour as compared to peers
· Failing motivation and/or confidence
· Difficulty in concentrating and being focused
· Poor attendance and/or punctuality
· Mental health difficulties


	12.
	To develop and implement action plans for identified children and young people relating directly to their individual needs and circumstances, which could be particularly complex needs, to overcome barriers as suggested in the Key Task above. This includes providing targeted, structured support to children and young people with identified behavioural, SEMH or pastoral needs. 


	13.
	To monitor and evaluate children and young people responses, progress and achievements against the action plan through techniques such as observation and gathering relevant data.  To amend the action plan as appropriate to consider on-going assessment of children and young people progress and individual needs and circumstances.


	14.
	To establish and maintain positive and appropriate relationships with children and young people that engages, motivates and removes barriers to learning, aimed at achieving the goals defined in their action plan.


	15.
	To provide a range of information, advice and guidance to support and enable children and young people, tailored to their specific needs, to make choices about their own learning and behaviour.  


	16.

	To provide objective and accurate feedback and reports, written and verbal, appropriate to the intended audience regarding pupil progress and achievements, ensuring the availability of suitable evidence.

	
	

	17.

	To maintain regular contact with families/carers of children and young people in need of additional support, to keep them informed of the children and young people objectives and progress, and to secure positive family support and involvement.  The role could include conducting home visits to facilitate this. 

	
	

	18.



19.
	When undertaking transition work, to work flexibly with other schools to promote a speedy and smooth transition for the student(s), including the effective transfer of appropriate student data/information.  To be involved in supporting new children and young people to the school.

Promote student wellbeing and support a trauma-informed, inclusive school environment.


	20.
	To undertake related clerical and administration tasks as required.




	Standard Duties


	

	1. To work across the New Bridge Group if required.
2. To understand the importance of inclusion, equality and diversity, both when working with children and young people and with colleagues, and to promote equal opportunities for all.

	
	3. To uphold and promote the values and the ethos of the school.

	
	4. To implement and uphold the policies, procedures and codes of practice of the school, including relating to customer care, finance, data protection, ICT, health & safety, anti-bullying and safeguarding/child protection.

	
	5. To take a pro-active approach to health and safety, working with others in the school to minimise and mitigate potential hazards and risks, and actively contribute to the security of the school, e.g. challenging a stranger on the premises.

	
	6. To participate and engage with workplace learning and development opportunities, subject to the school’s training plan, working to continually improve own performance and that of the team/school.

	
	7. To attend and participate in relevant meetings as appropriate.

	
	8. To undertake any other additional duties commensurate with the grade of the post. 






	Contacts

Children and young people, colleagues within the school, staff of the local authority, other education and healthcare professionals, parents, carers and guardians and visitors to the school





	


	Responsible to:

	Pastoral Co-ordinators

	Responsible for:

	Not applicable



	Special Conditions:

An enhanced Disclosure and Barring Service (DBS) check is required for this post 




	
	DATE
	NAME
	POST TITLE

	PREPARED

	July 2017
	SSH
	HR Manager

	REVIEWED

	November 2021
	LMD / NGN
	Headteacher / Deputy Headteacher

	REVIEWED

	July 2022
	LMD
	Headteacher 

	REVIEWED
	November 2025
	NGN/KDS
	Head of School / Head of HR






PERSON SPECIFICATION

PLEASE NOTE: Governors/Directors will use the criteria below (those emboldened) to shortlist. Only those applicants who demonstrate that they meet those criteria (to the Governors/Directors satisfaction) will be invited to interview.
                	
	
	Selection Criteria
Essential
	Selection Criteria
Desirable
	How Assessed

	
Education & Qualifications
	
Level 3 qualification or equivalent 

	

	
AF / I




	
Experience
	Minimum of two years’ experience working with children and young people with ASC.

Training record to evidence competency in a variety of areas that are relevant to a pastoral support assistant.

Reliable with an excellent record of attendance and punctuality  

Ability to deal sensitivity with vulnerable children and young people, their families and other external agencies. 

Sound understanding of confidentiality issues. 

Awareness of child protection issues. 

Firm, sensitive and effective approach towards student discipline and the ability to remain patient and calm in challenging situations.

Willingness to participate in relevant training and development opportunities

Ability to build and maintain effective, appropriate and professional relationships with children, young people, staff and parents.

Confident and able to use own initiative. 

Ability to promote a positive ethos and role model positive attributes.

Experience of reviewing and updating behaviour plans.

Experience of using and integrating ICT as part of the learning process and an awareness of systems across school including CPOMs.

Experience of working in a team collaboratively to share ideas and achieve objectives 

Experience of undertaking clerical and administrative tasks

	Experience across the following areas: key stage 3 and 4.
	
AF / I





AF / I




AF / I




AF / I





AF / I



AF / I



AF / I


	
Skills & Abilities
	Communication skills to influence, persuade, motivate and engage with a wide range of children, young people and their families

Interpersonal skills to form and maintain positive working relationships with children and young people, their families, colleagues, and other education/healthcare professionals and partner organisations

Listening skills to support children, young people and their families through understanding their point of view in a non-judgemental approach

Creative skills to develop a range of different options and alternatives that will support children and young people to engage in the learning process

Organisational skills to manage time effectively, meet potentially conflicting deadlines and work without close supervision
	
	
AF / I





AF / I





AF / I





AF / I





AF / I






	Knowledge
	Knowledge and understanding of the range of potential barriers to learning and attending school faced by children and young people and how these might be overcome

Knowledge and understanding of data protection and confidentiality issues 

Detailed knowledge of relevant legislation and government initiatives and how that relates to the curriculum within the school

Knowledge of safeguarding, including Early Help, social care, MASH team processes, and child protection issues with knowledge of appropriate action to take if a disclosure is made.

	
	
AF / I





AF / I




AF / I



AF / I







	
Work circumstances

	To work occasionally out of school hours

Could be the requirement to make home visits for which an appropriately insured vehicle needs to be available to use.

	
	
I


I



Abbreviations: AF = Application Form; I = Interview.

Any candidate with a disability who meets the essential criteria will be invited to interview
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