JOB DESCRIPTION

School Based

Job title:					Behaviour Support Assistant

Grade:						C

Hours:						30 hours per week: 38.4 working weeks pa

Responsible to:				Heads of Year. Assistant Headteacher

Direct supervisory responsibility:		None

Indirect supervisory responsibility:	None

Important Functional Relationships:	College Leadership Team (CLT), Heads Of Year (HoY), SENDCO, Behaviour Support Team (BST), students, parents


Main purpose of the job

Working with students to help support a variety of emotional, social and behavioural issues. To improve student progress and achievement through minimising barriers to learning and maximising student participation.


Duties and Responsibilities

Key Responsibilities

· Provide a rapid and effective response to behavioural incidents across the College, supporting staff and students to maintain a calm, safe and purposeful learning environment.
· Operate as part of the College's on-call system, locating missing students, responding to requests for support, escorting students when required and supporting the resolution of incidents.
· Support the effective operation of the College's internal inclusion provision, ensuring students engage positively with learning whilst reflecting on and improving their behaviour.
· Build positive, professional and supportive relationships with students, acting as a trusted adult and promoting high expectations, resilience and personal responsibility.
· Deliver targeted one-to-one and small group interventions that develop students' social, emotional and behavioural skills, including self-regulation, conflict resolution, emotional literacy and positive decision-making.
· Work alongside Heads of Year, safeguarding staff and senior leaders to identify and remove barriers to learning, enabling students to achieve their full potential.
· Conduct behaviour investigations, gather statements, review evidence and contribute to fair, consistent and restorative outcomes.
· Promote high standards of behaviour, attendance, punctuality and uniform across the College through proactive intervention and positive relationship building.
· Provide supervision and support during breaktimes, lunchtimes and other unstructured periods, helping to ensure students remain safe and engaged.
· Support students who are experiencing emotional distress, conflict or other challenges, providing immediate support and ensuring concerns are escalated appropriately.
· Monitor, assess and record students' progress, wellbeing and behavioural development, sharing relevant information with pastoral leaders and safeguarding staff.
· Maintain accurate and timely records using College information systems, ensuring all incidents, interventions and safeguarding concerns are documented appropriately.
· Work collaboratively with teaching staff, pastoral leaders, families and external agencies to secure positive outcomes for students.
· Maintain the highest standards of professionalism, confidentiality and safeguarding practice at all times.
· Participate fully in staff training, meetings, professional development activities and College improvement initiatives.
· Undertake any other duties commensurate with the grade of the post as reasonably required by the Headteacher.


PERSON SPECIFICATION

Job Title:	Behaviour Support Assistant 

Department:	School based

Person specification prepared by:	Cornwall Council

Date:	April 2003 (reviewed Jun 2026 by TCC)

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Relevant Experience




	Previous experience of working with children.
	Previous experience of working with children with challenging behaviour. 

	Application form.

Interview.

References.

	Education & Training




	Good levels of literacy and numeracy.

Attainment of 4 GCSE qualifications (or equivalent), or able to demonstrate equivalent knowledge, skills and aptitude.

	CLANSA or Cornwall Certificate in SEN.

Emergency First Aid at Work Qualification.
	Application form.

Interview.

Qualification certificates.

	Special Knowledge & Skills




	Organisational skills.

Good communication skills.

Proficient with use of ICT.
	Knowledge of a range of issues relevant to education and child development.


	Application form.

Interview.

	Any Additional Factors








	Able to prioritise between different demands.

Able to work to deadlines.

Self-motivated, and able to work in a team.

An interest in children and education.

Patient and friendly approach. 

Displays an awareness, understanding and commitment to the protection and safeguarding of children and young people.
	Able to work without supervision.
	Application form.

Interview.



