EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Child and Family Support Practitioner
School: Chyngton School and Nursery
Grade: Single Status 7
Responsible to: SENCO / Inclusion Leader
Purpose of the Role:
To promote children’s social, emotional, and mental wellbeing through a therapeutic, trauma-informed approach, enabling all pupils to engage positively with learning and school life. The role also supports strong partnerships with families to enhance pupil outcomes.
Key tasks:
Therapeutic Support & Wellbeing;
1. Champion children’s emotional wellbeing and mental health.
2. Identify pupil needs early and coordinate appropriate support and interventions in liaison with the Inclusion Leader. 
3. Plan, deliver, and evaluate targeted therapeutic interventions (e.g. ELSA, social skills groups, anxiety support).
4. Monitor and record progress against individual targets, adapting support as needed.
5. Work collaboratively with staff and external professionals to ensure timely and effective support and onward referrals.
6. Support vulnerable pupils, including those who are disadvantaged, looked after, or adopted.
Behaviour & Personal Development;
7. Build strong, trusting relationships with pupils to support regulation, resilience, and independence.
8. Provide individual and small-group support to develop social, emotional, and behavioural skills.
9. Respond to behaviour incidents across the school, as required, using a consistent, trauma-informed and restorative approach.
10. Promote positive behaviour, self-regulation, and engagement in learning.
Working with Families;
11. Develop positive, trusting relationships with parents and carers.
12. Provide advice, guidance, and signposting to appropriate support services.
13. Communicate effectively and sensitively, including during challenging conversations, in meetings and in writing.
14. Work in partnership with families to support children’s wellbeing and development, respecting confidentiality and dealing sensitively with a range of issues that may include difficult conversations to safeguard children and improve their outcomes.
Multi-Agency Working;
15. Liaise with external agencies and professionals under the guidance of the Inclusion Leader.
16. Complete referrals and contribute to information gathering.
17. Ensure safeguarding and early intervention processes are followed.
Safeguarding & Professional Practice;
18. Maintain accurate records of support, interventions, and outcomes.
19. Follow safeguarding procedures and identify potential risks.
20. Act in line with school policies, including behaviour and positive handling where required.
General Duties;
21. Supervise and support pupils during break and lunch times, having sufficient flexibility to meet needs as required.
22. Undertake other reasonable duties to support the wellbeing and inclusion of pupils.

PERSON SPECIFICATION
Essential education and qualifications
1. RQF level 2 qualifications in English and Maths.
2. Have or be willing to work towards a first aid qualification
Essential key skills, abilities, knowledge, experience, values and behaviours
3. [bookmark: _GoBack]Ability to engage and undertake direct work with children and young people, attune to children’s needs across a full range of situations
4. Ability to communicate effectively with a range of people in a clear, concise and accurate manner, changing messages to suit different audiences, i.e. parents, carers, educational staff and other agencies.
5. Ability to assess need, arrange and implement appropriate support and monitor progress.
6. Ability to work highly effectively as part of a team.
7. An understanding of the impact of social exclusion on the life chances of a child/young person.
8. Knowledge of the range of agencies providing for children/young people and families.
9. Understanding of attachment theory.
10. Understanding that behaviour is communication of an unmet need and an ability to work with children to identify and meet those needs.
11. Understanding of autistic spectrum condition and other learning needs children present with 
12. Understand how to promote positive behaviour and self-esteem in children and young people.
13. Experience of planning and leading effective provision alongside other staff.
14. Ability to demonstrate resilience, an example of which could be responding to a difficult situation.
Desirable key skills, abilities, knowledge, experience, values and behaviours
15. Experience of working in an educational setting.
16. Counselling training
17. Thrive, Nurture UK or Boxall or other therapeutic interventions training
18. Understanding of the current focus on mental health and emotional wellbeing.
19. Experience of conflict resolution with adults and children
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children and/or people with care and support needs
	Yes

	Moving and handling operations
	No

	Occupational Driving
	Yes

	Lone Working
	No

	Working at height
	No

	Shift or night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and/or vibration
	Yes

	Food handling
	Yes

	Exposure to blood or body fluids
	Yes
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