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Job Description -Communication Support Worker 

Salary:		Level 5

Reporting to:		SEND Advisor for Hearing Impaired



Role Purpose:

The Sheffield College is a large, vibrant and diverse further education college and we are proud of how the college contributes to transforming lives through learning by meeting local skills needs.   

Working to improve the access and participation of d/Deaf and Hearing-Impaired students, both academically and socially, by providing a range of communication support methods which meet the individual or group of d/Deaf and Hearing-Impaired student(s) needs while raising and improving deaf awareness within the classroom and college wide


Main Responsibilities:
Conveying the contents of lessons in a variety of settings - classroom, workshops, online 
(onsite or from home), work placements and other learning environments

Using one or more from a range of skills appropriate to student(s) needs e.g., lip-speaking, sign to voice/voice to sign translation, note-taking, “live explanations”

Using appropriate support, according to the student’s subject area, level of course, student maturity and other additional support needs.

[bookmark: _Hlk80090904]Be prepared to be directed by the SEND Advisor for Hearing Impaired as to the type of 
support to be provided in class. Liaise with SEND Advisor for Hearing Impaired, Subject
 Tutors, EHCP Co-ordinators and Lead Transition Progression Co-ordinator to:

· Keep abreast of student’s course, course materials and changing support needs through this liaison prepare for lessons in advance 
· Undertake tasks that increase the immediate accessibility of course materials e.g. explaining the language of handouts and/or adding notes
· Highlight any new terms and concepts that the student(s) may have problems understanding
· Alert staff that course materials may need modifying such as handouts, 
· Video transcriptions and/or subtitling
· Assist in the preparation of transcripts/video subtitling
· Support student(s) outside of scheduled class time to complete work set by subject tutors 

Inform the SEND Advisor for Hearing Impaired where mainstream lecturers or peer groups would benefit from Hearing Awareness Training and contribute to the development of strategies

Responding positively to mainstream lecturers and student peer groups in a clear, 
supportive and professional manner in order to facilitate the Hearing-Impaired student(s) 
inclusion into College.

Seeking guidance and advice from lecturers, SEND Advisor for Hearing Impaired and 
visiting Teachers of the Deaf, as appropriate, on issues relating to the support of Deaf and 
Hearing Impaired students and provision for any further additional support which students 
may need.

Enhancing opportunities for students to be independent, while maintaining professional and 
personal boundaries at all times

Keeping regular records and undertaking support related administrative duties as required 
e.g. entering a detailed record of support provided on college systems (Pro-Monitor)
 submitting a weekly work time record sheet 

From time-to-time these responsibilities may be reviewed so that they evolve as part of the college’s strategic growth and success.  You may also be required to take on other tasks related to the job to support the College in the delivery of its strategic aims, without changing the role's main purpose. 

People Management and Cross-college Responsibilities
You may be required to participate in cross-college teams and working groups on key projects.
You may need to attend relevant internal committees and groups. This could include preparing and presenting papers as required.

You will act as a role model to colleagues, ensuring that the responsibilities of the post are carried out in line with the College’s FREDIE+ values and behaviours.  


Student Related Responsibilities
· Anyone who has regular contact with children and young people in their day-to-day responsibilities, must ensure they are safe. You will work with the Safeguarding Team, ensuring concerns regarding students/apprentices are shared in a timely, accurate manner
· You will be involved in supporting college open days, supporting during the exam season, student enrolment and any other required events 


Other Responsibilities  
All staff have a responsibility to ensure that the college provides a safe and sustainable environment for students, staff and visitors. You will support this by: 
· Understanding and undertaking the specific responsibilities for their role as documented within the Health and Safety Policy and procedures. 
· Ensure compliance with Data Protection Regulations. 
· Ensure that environmental sustainability is a key consideration in the actions we take, working towards the college’s environmental strategy and net zero ambition. 




























Communication Support Worker 
Person Specification
	Assessment Criteria
	
	Interview (I)/
Application (A)

	Skills & Experience 
 
	Essential   
   
	 Experience of supporting Deaf/Hearing Impaired learners in FE or school settings
	I / A

	
	Essential   
   
	Excellent communication skills in BSL and notetaking
	I 

	
	Essential  
	 Able to communicate with Deaf and Hearing-Impaired learners at a range of educational levels and settings
	I / A

	
	Essential  
	 Able to take clear and precise notes at a range of educational levels
	I

	Qualifications 

	Essential   
	Level 2 English and Maths Qualification or Equivalent
	A

	
	Essential
	Level 3 qualification in Sign Language or willingness to work towards
	A

	
	Essential
	CACDP/ Signature Qualification in British 
Sign Language Level 2
	A

	
	Desirable
	Level 2 Qualification in Notetaking, or equivalent
	A

	
	Desirable    
	Qualification/training in Deaf Awareness/Deaf Studies
	A

	
	Desirable   
	 CSW training or qualification
	A

	Knowledge 

  
	Essential   
	Able to keep up to date records of learner progress and provide own contribution to record of in class support
	I / A

	
	Essential  
	 Awareness of Deaf culture
	I

	Competencies 

	Essential   
   
	Planning and organising
	I

	
	
	 Has the ability to deliver everyday activities as an individual contributor or via task co-ordination of others.  
	

	
	Essential   
	Delivery of Results 
	I

	
	
	You know what you need to do and effectively implement this. Has the ability to make decisions impact on self, team and our customers. Delivers individual results.
	

	
	Essential   
	Problem Solving
	I

	
	
	Has the ability to deal with a standard range of problems and find solutions through questioning skills.

	

	
	Essential   
	Influencing 
	I

	
	
	Has the ability to influence others in your team, collaborating and networking across teams.
	

	
	Essential 
	Knowledge & Experience 
	I

	
	
	Has some subject knowledge or experience.  
	

	
	Essential 
	Behaviours 
	I

	
	
	Understands the TSC FREDIE+ values of Fairness, Respect, Equality, Diversity, Inclusion, Engagement and Innovation, the TSC’s behaviours and act in line with them 
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