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This specification outlines the essential and desirable criteria required for a candidate to successfully fulfil this role at Sutton Tuition and Reintegration Services (STARS).
	Section
	Criteria
	Essential (E) Desirable (D)

	A. Qualifications and experience

	A1
	Demonstrable numeracy/literacy skills (minimum of grade C at GCSE or equivalent in both English and Maths and preferably evidence of post-16 study).
	E

	A2
	Good understanding of the national curriculum and other learning programmes/
techniques
	D

	A3
	Good working knowledge of the child protection and safeguarding procedures of the service.
	D

	A4
	Current, clean driving license and willingness to use a personal vehicle for work purposes.
	D

	A5
	Experience working with vulnerable students with complex needs, including SEMH, ASD, and/or chronic medical conditions.
	D



	B. Ability, knowledge & skills

	B1
	Good organisational skills, including the ability to use initiative and prioritise workload.
	E

	B2
	Good communication skills including telephone, email, in person and by letter.
	E

	B3
	Good interpersonal, communication, and written skills to build rapport with students, liaise effectively with parents/carers where needed and appropriate, and act as a point of contact for external schools.
	E

	B4
	Ability to provide support for students ensuring their safety and access to learning activities.
	E

	B5
	Ability to utilise strategies to support student in achieving learning goals.
	E

	B6
	Ability to deploy positive behaviour management skills, promote good student behaviour and deal promptly with conflict and other incidents.
	E

	B8
	Ability to work calmly, methodically and accurately at all times.
	E

	B9
	Ability to understand and respect the need for discretion, sensitivity and confidentiality.
	E

	C. Personal Qualities & Attributes

	C1
	Ability to work constructively as part of a team, understanding classroom roles and responsibilities and your own position within these.
	E

	C2
	Enthusiastic and  hard-working, with creativity, flexibility and resilience.
	E

	C3
	Ability to act as an excellent role model for staff and students.
	E

	C4
	To be able to form positive professional relationships with both student and colleagues.
	E

	C5
	Ability to self-evaluate learning needs and willingness to participate in development and training opportunities.
	D

	C6
	Willingness to take a full part in the life of the school.
	D

	C7
	High level of flexibility and adaptability to work in various settings namely STARS and a variety of mainstream schools. 
	E

	C8
	Unwavering commitment to safeguarding children and young people (adherence to KCSIE and Prevent duty). Promoting a culture of vigilance and care.
	E

	C9
	Demonstrable empathy, patience, and resilience required to support students with high-level SEMH and medical needs in a transitional environment.
	E

	C10
	Ability to adhere policies, procedures and relevant legislation relating to child protection, health and safety, security, confidentiality, data protection and equal opportunities.
	E
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