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Education Outreach and Reintegration Support Worker
Pay Scale: 5/6
Sutton Tuition and Reintegration Services (STARS)
Student Referral Unit (PRU) – London Borough of Sutton
The Learning Support Assistant at Sutton Tuition and Reintegration Service (STARS), a medical Student Referral Unit (PRU), plays a pivotal role in supporting the education, welfare, and reintegration of students who require alternative provision due to medical or other complex needs. This role is essential in complementing the professional work of teachers by supporting agreed learning activities, managing student needs, and encouraging independence to facilitate successful reintegration into mainstream education. The Learning Support Assistant is committed to upholding the school’s vision of supporting vulnerable students through personalised, inclusive education and fostering a safe, supportive environment that values each student’s potential and wellbeing.
Key responsibilities and duties
Support for students
· Attend to the individual needs of students, using knowledge and skills to enhance their learning and wellbeing.
· Establish and maintain productive working relationships with students, acting as a positive role model and setting high expectations.
· Support the development and implementation of individual health and education plans tailored to each student.
· Promote inclusion and acceptance of all students, ensuring equal access to educational opportunities.
· Consistently support students while recognising and responding to their unique needs.
· Encourage cooperative interaction among students and engage all in learning and social activities.
· Promote student independence and reward self-reliance and achievement.
· Provide feedback on student progress, behaviour, and attendance under teacher guidance.

Support for teachers
· Prepare to support, liaising closely with teaching staff, maintaining flexibility to adapt as needed.
· Motivate students and assist in progressing their learning through positive support of teaching activities.
· Prepare and clear classroom or learning environments as directed and assist with displays.
· Promote and maintain good behaviour, managing incidents promptly and in line with school policies.
· Support parental involvement in student learning and contribute to parent meetings as appropriate.




Support for the curriculum
· Support learning activities within an agreed framework, adapting to student responses and needs.
· Use ICT effectively to support learning and develop student competence and independence.
· Prepare learning resources under supervision.
· Actively seek and utilise additional resources, courses, and external contacts to enrich student learning experiences.
· Promote the overall progress and wellbeing of individual students.
· Welcome students, accompany them to assemblies, encourage full attendance and support adherence to school policies including uniform and mobile phone regulations.
· Supervise students during breakfast, lunch, after school enrichment activities, and out-of-lesson times including before and after school.
· Accompany teaching staff on visits, trips, and out-of-school activities to support student supervision.

Support for the service
· Comply with and assist in implementing policies related to Child Protection, Safeguarding, health and safety, confidentiality, and data protection; report concerns promptly.
· Champion inclusion and ensure equitable learning opportunities for all students.
· Contribute positively to the ethos, work, and aims of the service.
· Build constructive relationships with colleagues to support student achievement and reintegration.
· Attend and participate punctually in all relevant meetings.
· Engage in training and professional development activities as required.
· Recognise and share personal strengths and expertise to support colleagues.
· Provide clerical and administrative support as needed (e.g., photocopying, shredding and filing).
Personal responsibilities
· Adhere to the STARS Code of Conduct and staff handbook guidance.
· Follow attendance procedures including signing in/out.
· Actively promote school policies and procedures.
· Take responsibility for ongoing professional development.
· Comply with Health & Safety policies, including undertaking risk assessments where appropriate.
· Maintain courteous and professional interactions with colleagues, visitors, and telephone callers, fostering a welcoming environment.
· Be willing and able to travel between agreed sites across the London Borough of Sutton.
Other duties appropriate to the post may be reasonably required by the Head teacher and Deputy Headteacher, reflecting the evolving needs of the service.



Skills and competencies
· Ability to build a rapport with students, parents, and staff, communicating clearly and sensitively.
· Show an understanding of the complex needs of students in a medical PRU environment, with patience to support their learning and wellbeing.
· Be adaptable, flexible and show a willingness to respond to changing priorities and diverse student needs across different settings.
· Have the ability to work collaboratively with teachers, support staff, and external agencies to enhance student outcomes.
· Skills in supporting positive behaviour and maintaining a safe, orderly learning environment.
· Competence in preparing resources, managing time effectively, and maintaining accurate records.
· Confident use of ICT to support learning activities and develop student skills.
· Strong commitment to promoting equality, diversity, and student inclusion within all settings.
· Adherence to ethical standards, confidentiality, and safeguarding protocols.
· Ability and willingness to travel between various locations within the borough as required.
Professional development
Sutton Tuition and Reintegration Service is committed to the continuous professional growth of its staff. The Learning Support Assistant will have access to tailored training and development opportunities that enhance skills relevant to supporting students with medical and complex needs in a PRU setting. Opportunities include safeguarding training, behaviour management, specialist intervention strategies, and collaborative professional learning aligned with the school’s vision to reintegrate students successfully into mainstream education. Ongoing reflection and appraisal processes will support personal development and career progression.
Safeguarding
Safeguarding is paramount at Sutton Tuition and Reintegration Services. 
The learning assistant will:
· Adhere strictly to statutory safeguarding guidance, including Keeping Children Safe in Education and Prevent duty.
· Work closely with the Designated Safeguarding Lead (DSL) to identify, report, and act upon any concerns relating to student welfare or safety.
· Promote a culture of vigilance and care, ensuring that all students feel safe and supported within the PRU and during transition activities.
· Maintain professional conduct and confidentiality in all safeguarding matters.
· Engage with ongoing safeguarding training and contribute to a protective environment for all students.

Sutton Tuition and Reintegration Services is an equal opportunities employer committed to safeguarding and promoting the welfare of children and young people. 
All staff are expected to share this commitment.
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