SECAT TRUST ESTATES TEAM

Job Description

Post Title: 	Trust Estates Maintenance Technician (Desirable Trade: Carpenter)

Grade:	Level 6/7 according to experience/qualifications
Hours:	37 hours per week
Responsible To:	Trust Estates Manager/Trust Head Maintenance Technician
Location:	All school sites across SECAT as required

Purpose of the Job:
To work within all school sites across SECAT as required.  To install, maintain, improve and repair equipment, plant, services and building installations to set levels effectively in compliance with best practices ensuring efficiency can meet school requirements within a safe well-presented facility.  To work on many phases or sub-tasks of projects or entire projects of moderate complexity, with results impacting on project completion.  To work under general supervision, reviewed at project milestones and/or on completion by senior management.  

Duties and Responsibilities:
General Site Operations
· Carry out planned internal and external building maintenance works, ranging from small individual tasks up to larger projects involving multiple colleagues from the estates teams as instructed.

· Respond to reactive tasks as they arise, identify faults and problem solve with minimal downtime.

· Maintenance tasks will encompass the following examples:

· First and second fix carpentry works
· Construction of stud wall systems including plaster boarding.
· Installation of ironmongery including locks
· Repairs to roof systems
· Installation of cubicle systems, kitchen cupboards and worktops.
· Installation of internal and external wall cladding systems.

· Although not primary to the role, these are tasks which you may be involved in carrying out:
· Small scale demolition and site clearance works.
· Painting and decorating.
· General repairs including small patches of plaster and render repairs.
· Groundwork including the installation of gates and fences and trenching for cables or pipes

· First and second fix plumbing works
· First & second fix of hot and cold water systems and heating system components.
· Installation & maintenance of sanitary ware items.
· Installation of foul water drainage systems & waste systems
· Installation of roofline products including guttering and down pipes.

· Carry out diagnosis of faults, the maintenance and repairs to all types of plant and equipment in a safe, timely and professional manner and return equipment to operational service.  Report breakdown root causes, equipment faults and concerns to Trust Head Maintenance Technician or Trust Estates Manager.
· Ensure that all tasks are carried out efficiently and within the time allocated for the work.  Report any issue that arises and is likely to affect the timely completion of works to the Trust Head Maintenance Technician.
· Identify and escalate any activity that has a potential to cause harm or damage.
· Ensure all work is undertaken to a high quality standard and adheres to all quality standard regulations.
· Supporting the Trust Estates Technician Team (based in schools) when required with general caretaking tasks. 
General
· To participate in the performance and development review process, taking personal responsibility for identification of learning, development and training opportunities in discussion with line manager.
· To ensure that all administrative duties, checks, documentation, reports and return are completed accurately and submitted within required deadlines.
· To deal with correspondence promptly and as required.
· To comply with individual responsibilities, in accordance with the role, for health & safety in the workplace.
· To ensure that all Trust policies and procedures are followed.
· To ensure that all duties and services provided are in accordance with the Trust’s Equal Opportunities Policy and practices in respect of both employment issues and the delivery of services to the community.
· To ensure that all duties and services provided are in accordance with the Trust’s Data Protection Policy and practices and reporting to the Data Protection Lead any concerns or requests.
· To undertake any training commensurate to the post and attend relevant meetings as required by the Trust.



Post Holder’s Name: …………………………………………………………..………..
Signature: …………………………………………………………..…………	Date: ……………………………

Line Manager’s Name: ………………………………………………………….……….
Signature: ………………………………………………………………………	Date: ……………………………


Maintenance Technician
Person Specification 
 
	 
	Essential 
	Desirable 

	Qualifications 
	· City & Guilds Level 2
· BTEC/NVQ Level 2
· Manual Driving Licence

	· City & Guilds Level 3
· BTEC/NVQ Level 3


	Experience 
	· Experience of working in facilities management
· Practical hands-on approach to problem solving
· Experience of working in a high volume, fast paced environment
· Understanding of the impact of failure/downtime
· Experience and ability to work at heights

	

	Knowledge and Skills 
	· Ability to work in a diverse and dynamic environment and to prioritise work effectively
· Ability to work flexibly to meet deadlines and respond to unplanned situations 
· Ability to respond positively to and actively support Senior Management within the Trust
· Understanding Health & Safety practices

	· Understanding of engineering, scientific or technical information
· Experience of working within a school environment



	Personal Qualities 
	· IT Literate (training will be given on school systems)
· Able to maintain confidentiality in all circumstances
· Good communication and interpersonal skills
· Proactive approach to work being responsive, empathetic and supportive to all within the Trust
· Able to establish effective relationships with those working in and with the Trust
· Ability to build and form good relationships with colleagues and work collaboratively across the Trust
· Embraces personal challenge
· Is resilient, optimistic and open to change
· Understand the importance of physical and emotional wellbeing of staff and pupils

	· Able to contribute new ideas and ways of working


	Other
	· Committed to safeguarding and promoting the welfare of children, young people and adults at risk.  
· Committed to Health and safety.
· Committed to equal opportunities and inclusion.
· Committed to continued professional development.
· Compliance to Data Protection Act 2018 and UK GDPR principles/requirements.
· Understanding and commitment to safeguarding principals/requirements.
· 
	



