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Oak Wood Primary School

Job Description for Family Liaison Officer
	Name: Family Liaison Officer (Primary School)
	Starting Date: April 2026

	Salary Grade: Scale I SCP 17 to 20 £28,985 to £31,416) Pro-rata – dependent on experience, qualifications and length of service
	Status of Post: 
Family Liaison Officer / Deputy Designated Safeguarding Lead (Deputy DSL) - Safeguarding / Pastoral 

	Responsible to:
Pastoral Manager and Head Teacher / Designated Safeguarding Lead (DSL) 
	Hours: 37 hours per week – 39 weeks a year


1. Job Purpose
The Family Liaison Officer / Deputy DSL plays a pivotal role in safeguarding and promoting the welfare of children and young people by providing targeted family support, early intervention, staff safeguarding guidance, and coordinated multi-agency working.

The postholder will:

· Support children and families experiencing social, emotional, behavioural, safeguarding, or attendance-related concerns.

· Monitor school attendance patterns to identify emerging vulnerabilities, persistent absence, or disengagement.

· Deliver early interventions to prevent escalation of safeguarding or welfare concerns.

· Train and support school staff in safeguarding awareness, procedures, and the responsibilities of the DSL/Deputy DSL role.

· Work collaboratively with parents, carers, pastoral staff, teachers, and external agencies to improve outcomes for children.

In their capacity as Deputy DSL, the postholder will assist the Designated Safeguarding Lead in managing safeguarding and child protection concerns, ensuring compliance with statutory guidance including:

· Children Act 1989 & 2004

· Working Together to Safeguard Children (DfE, 2018, updated 2023)

· Keeping Children Safe in Education (KCSIE, September 2025)

The role may involve acting as Lead Professional for early support interventions and representing the school in multi-agency safeguarding processes, including Family Help (FH) reviews, Early Support meetings, and Team Around the Family (TAF) meetings.
2. Key Responsibilities
A. Family Support, Attendance Monitoring, and Early Intervention
· Provide targeted practical, emotional, and developmental support to children, young people, and families experiencing complex social, behavioural, safeguarding, or attendance-related challenges.

· Monitor and review attendance data, identifying patterns of absence or disengagement.

· Deliver early interventions for children at risk of poor attendance or disengagement, supporting wellbeing and school engagement.

· Undertake structured family assessments to identify needs, risks, and protective factors.

· Develop, implement, and review family support plans collaboratively with families and professionals.

· Deliver evidence-informed parenting support on behaviour management, routines, emotional wellbeing, and child development.

· Conduct home visits where appropriate to assess environments and provide tailored support.

· Work proactively with families to overcome barriers to school attendance and engagement.

· Support families in accessing services including health, housing, financial advice, and community resources.

· Signpost and refer children and families to appropriate multi-agency organisations, ensuring coordinated care and support pathways.

· Promote resilience, family stability, and positive parenting practices through sustained engagement.

B. Safeguarding and Child Protection
· Assist the DSL in identifying, assessing, and managing safeguarding concerns.

· Receive, respond to, and accurately record safeguarding disclosures in line with KCSIE and school policy.

· Maintain comprehensive, confidential safeguarding records.

· Identify safeguarding risks linked to poor attendance, unexplained absence, or patterns of disengagement.

· Promote a safeguarding culture across the school, prioritising the safety, wellbeing, and rights of children.

· Contribute to risk assessments, safety planning, and safeguarding investigations.

· Train, advise, and support staff in safeguarding responsibilities, raising awareness of emerging risks and statutory requirements.

C. Multi-Agency Working
· Collaborate with professionals across education, health, social care, attendance teams, and voluntary sector agencies.

· Attend and contribute to:

· Family Help (FH) review meetings

· Early Support meetings

· Team Around the Family (TAF) meetings

· Safeguarding strategy discussions

· Attendance or inclusion meetings related to persistent absence or barriers to learning

· Provide professional reports summarising concerns, interventions, progress, and outcomes.

· Advocate for children and families within multi-agency forums.

D. Lead Professional Responsibilities (Early Support)
· Act as Lead Professional for families receiving Early Support.

· Coordinate services to ensure a holistic, joined-up approach.

· Facilitate and chair meetings where appropriate.

· Monitor the implementation and effectiveness of action plans.

· Ensure plans address attendance, engagement, emotional wellbeing, and learning barriers.

· Evaluate outcomes and adjust interventions for sustained improvement.

 
E. Monitoring, Evaluation, and Record Keeping
· Maintain accurate, timely, and confidential case records in line with safeguarding standards.

· Keep records relating to attendance interventions, family engagement, early support strategies, and staff safeguarding training.

· Monitor and review progress against family support plans using reflective practice.

· Produce professional reports for internal processes and external agencies.

· Contribute to service evaluation and continuous improvement by identifying emerging family needs, attendance trends, and service gaps.

3. Person Specification
	Criteria 
	Essential
	Desirable

	Education, qualification and professional development
	Degree (or working towards) in Social Work, Social Care, Childhood Studies, Youth Work, Education, Psychology, Criminology, or a related area.
	Advanced safeguarding training relevant to Deputy DSL responsibilities.

	
	GCSE English & Maths at grade 4 or above or equivalent ("C" or above)
	Additional training in Early Support, family intervention, trauma-informed practice, Protective behaviour specialist, mental in schools, Solihull approach

	
	Safeguarding training relevant to working with children and young people.
	Experience delivering safeguarding or DSL training to school staff.



	Experience, professional skills and knowledge
	Experience working with children, young people, and families in safeguarding, education, youth work, social care, or family support.
	Experience coordinating support across multiple services or acting as Lead Professional.

	
	Knowledge of safeguarding principles, child protection procedures, and statutory guidance.
	Knowledge of early intervention frameworks and evidence-based family support approaches.

	
	Ability to undertake assessments, develop intervention plans, and evaluate outcomes.
	Experience contributing to safeguarding or child protection processes.

	
	Strong interpersonal and communication skills with vulnerable families.
	Advanced safeguarding training relevant to Deputy DSL responsibilities.

	
	Experience of multi-agency collaboration and professional information sharing.
	Additional training in Early Help, family intervention, or trauma-informed practice.

	
	Ability to manage a complex caseload with professionalism.
	Experience in delivering safeguarding training to staff.

	
	Strong written communication skills for reports and safeguarding documentation.
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