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Family Liaison Worker
Job Description
Job purpose	
To work in partnership with pupils, families, school staff and external professionals to identify and address barriers affecting children’s safety, welfare, attendance and engagement in education.
To provide proactive, targeted support to vulnerable children and families, contributing to effective safeguarding arrangements, early intervention and coordinated multi-agency support.
To work closely with the Safeguarding Manager, Attendance Lead and Pastoral Lead to ensure that identified pupils and families receive appropriate, timely and coordinated support, with particular focus on understanding family circumstances, reducing safeguarding risks and improving outcomes for children.
1. Attendance and reducing barriers to attendance
Work closely with the Attendance Lead to regularly monitor pupil attendance, identify patterns of concern and recognise pupils and families requiring additional support.
Undertake agreed actions to establish the whereabouts and welfare of absent pupils, particularly those who are vulnerable or at risk, including telephone contact, authorised home visits and liaison with external professionals. Plan and record home visits in accordance with school procedures, risk assessments and lone-working arrangements. Where contact cannot be established, promptly refer to the Attendance Lead or Designated Safeguarding Lead to determine further action.
Work directly with identified pupils and families to understand barriers to regular attendance and implement agreed strategies to improve attendance.
Develop positive relationships with families, providing practical guidance, encouragement and appropriate challenge.
Liaise with external agencies, signposting or supporting referrals to additional services where appropriate.
Maintain accurate records of attendance interventions, family contact, actions and progress, sharing relevant information with the Attendance Lead and safeguarding team.
Contribute to reviews of individual attendance support arrangements, identifying where further intervention or escalation may be required.
2. Family Help and targeted family support
Develop trusting relationships with children and families, identifying circumstances affecting pupils’ safety, wellbeing, development or engagement in education.
Provide practical guidance and supportive listening to families experiencing difficulties, including financial hardship, housing difficulties, domestic abuse or mental health concerns, within the boundaries of the role and with referral to specialist services where required.
Work with external professionals to contribute to assessment, planning and delivery of targeted Family Help interventions.
Undertake Early Help assessments and act as Lead Professional where agreed with the line manager, within local Family Help arrangements and following appropriate training, coordinating support and communication between families and services.
Implement agreed family support plans, maintaining purposeful contact with families and professionals to review agreed outcomes and changing needs.
Support families to access community resources, parenting support and specialist services, including referrals where appropriate.
Encourage children and families to participate in identifying needs, agreeing actions and evaluating support.
3. Safeguarding, Child in Need and Child Protection
Work closely with the safeguarding team to support identification, monitoring and reporting of concerns relating to vulnerable pupils.
Attend relevant Child in Need, Child Protection and other multi-agency meetings as agreed with the Designated Safeguarding Lead, prepare accurate school contributions and follow up allocated actions.
Liaise with social workers and other professionals, appropriately sharing relevant information and communicating agreed actions to the safeguarding team.
Work with the safeguarding team and wider staff to implement agreed school-based actions arising from Child in Need and Child Protection plans.
Maintain an informed understanding of the day-to-day school experience of identified vulnerable pupils through regular communication with children, staff, families and professionals.
Proactively gather and record information from appropriate sources to identify emerging concerns, unmet needs or barriers affecting safety, wellbeing, attendance or engagement.
Contribute to identifying and implementing practical strategies to address barriers within agreed safeguarding arrangements.
Maintain accurate, factual and timely records of safeguarding-related work, communications and actions.
Promptly report and escalate safeguarding concerns to the Designated Safeguarding Lead in line with school procedures.
4. Family engagement, parenting support and pupil wellbeing
Work alongside the Safeguarding Manager and Pastoral Lead to identify families who may benefit from parenting support, guidance or targeted intervention.
Contribute to planning and delivering parent workshops and information sessions with school staff and external professionals.
Signpost families to parenting programmes, support groups and specialist services, completing or facilitating referrals where appropriate.
Identify family circumstances affecting children’s safety, emotional wellbeing, behaviour or engagement in education and contribute to appropriate support arrangements.
Liaise with the Pastoral Lead and external professionals to coordinate pupil support with wider family interventions; specialist behaviour support remains with the relevant lead or service.
Review family engagement in parenting support and workshops, identifying barriers to participation and further support needs.
Encourage positive home–school relationships and family involvement in children’s education and wellbeing.
5. Professional relationships, casework and records
Establish and maintain positive relationships with pupils, families, staff and partner agencies, including families reluctant to engage.
Maintain clear, accurate and timely records of casework, home visits, assessments, interventions and agreed actions.
Prepare factual reports and share relevant information with school leaders and external professionals as required.
Manage an allocated caseload agreed with the line manager, with clear priorities, intended outcomes and review dates. Review the effectiveness of support with pupils, families and relevant professionals, adapting interventions and escalating concerns where progress is limited or needs increase. Agree decisions to continue, change or close support with the relevant lead.
Proactively follow up agreed actions and escalate delays, emerging concerns or unmet needs to the appropriate school leader.
Participate in relevant professional meetings, supervision, training and development activities.
Work in accordance with Trust and school policies on safeguarding, confidentiality, data protection, professional conduct and health and safety.
General responsibilities
Promote and uphold the ethos and values of the school and Trust.
Work collaboratively with colleagues to promote positive outcomes for children and families.
Maintain professional boundaries and confidentiality.
Participate in appraisal, training and professional development.
Undertake other reasonable duties consistent with the nature and grading of the post, as directed by the Headteacher.
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