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Person Specification
 Family Liaison Worker
	Area
	Essential
	Desirable

	Knowledge and qualifications
	Relevant qualification at Level 3 or above in family support, education, health, social care or a related field, or equivalent relevant experience.
	Knowledge of local family support services and community resources.

	
	Knowledge of the impact of mental health, substance misuse, domestic abuse and poverty on children and families.
	

	
	Sound understanding of child protection and safeguarding procedures in a school setting.
	

	
	Knowledge of partner agencies, referral processes and family support services.
	

	
	Knowledge of child development and the importance of confidentiality and information sharing.
	

	
	Ability to travel to home visits, meetings and other locations required by the role, with reasonable adjustments considered where appropriate.
	

	Experience
	Experience working with children, young people and families, including vulnerable groups.
	Experience of undertaking Early Help assessments or acting as Lead Professional within local family support arrangements.

	
	Experience applying safeguarding and child protection policies and procedures.
	

	
	Experience of multi-agency working and supporting families to make positive changes.
	

	
	Experience maintaining accurate case records and contributing to assessments and plans.
	

	Skills and competencies
	Ability to build effective relationships with families, including those who may be reluctant to engage.
	Experience of planning or delivering parenting workshops or family engagement activities.

	
	Ability to communicate sensitively and confidently with pupils, families, colleagues and professionals, both verbally and in writing.
	

	
	Ability to identify concerns, prioritise an allocated caseload, follow through agreed actions and escalate appropriately.
	

	
	Ability to contribute to parenting workshops and facilitate access to external support.
	

	
	Ability to contribute to assessments and coordinated family support plans, and to develop the skills required to undertake Early Help assessments and act as Lead Professional through appropriate training and supervision.
	

	
	Ability to work flexibly, independently within agreed procedures and collaboratively with school leaders and partner agencies.
	

	
	Good organisational, report-writing and digital record-keeping skills.
	

	
	Ability to encourage and support families to improve pupils’ attendance.
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