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Inspire – Care - Aim High

Family Liaison Worker
Are you passionate about making a difference to the lives of children and families?
Derwent Primary School is looking for a caring, approachable and motivated Family Liaison Officer to join our dedicated and supportive team.
At Derwent, we are proud of our diverse school community and the positive relationships we have built with our children and families. We know that the challenges families face outside school can have a significant impact on children's wellbeing, safety, attendance and learning. We are looking for someone who can work alongside our families to help overcome these barriers and ensure that every child has the opportunity to thrive.
This is a rewarding opportunity to work with families who are often open to, and genuinely grateful for, the support that our school provides. We are looking for someone who can build trusting relationships, offer practical help and guidance, and work collaboratively with colleagues and external professionals to make a lasting difference.
About the role
Working closely with our Safeguarding Manager and wider school team, you will play an important role in supporting some of our most vulnerable children and families.
Your responsibilities will include:
· Building positive, trusting relationships with children and families, providing practical advice, guidance and support.
· Working with families to understand and overcome barriers to regular school attendance.
· Supporting safeguarding arrangements, including working alongside professionals involved in Child in Need and Child Protection plans.
· Contributing to Early Help and Family Help interventions, helping families access appropriate services and support.
· Working collaboratively with external agencies to ensure that families receive timely and coordinated support.
· Supporting the development of positive relationships between home and school, including helping families access parenting support and workshops.
· Maintaining accurate records, monitoring the impact of interventions and ensuring that agreed actions are followed through.
What we are looking for
We are looking for someone who:
· Is caring, empathetic and approachable, with a genuine commitment to improving outcomes for children and families.
· Has experience of working with children and families, particularly those experiencing additional challenges or vulnerabilities.
· Has a good understanding of safeguarding and child protection procedures.
· Can build positive relationships with families from a wide range of backgrounds, including those who may initially find it difficult to engage.
· Is organised, proactive and able to manage competing priorities effectively.
· Can communicate sensitively and confidently with families, colleagues and external professionals.
· Is resilient, solution-focused and able to balance a supportive approach with appropriate professional challenge.
· Enjoys working as part of a team but can also take initiative and work independently.
What we can offer you
At Derwent Primary School, we recognise the importance of supporting the staff who work so hard to support our children and families.
We can offer:
· A hard-working, welcoming and supportive leadership team who are committed to working together to improve outcomes for our children.
· A comprehensive induction into the role, with ongoing guidance, support and opportunities to learn alongside our experienced Safeguarding Manager and wider leadership team.
· Positive relationships with our families, many of whom are open to support and appreciative of the difference our staff make.
· A collaborative school environment where staff support one another, share ideas and work together to overcome challenges.
· Opportunities for professional development, including developing your knowledge and experience of safeguarding, family support and multi-agency working.
· A rewarding and varied role where your work can have a direct and meaningful impact on the lives of children and their families.
Come and join our team!
We know that working with vulnerable children and families can sometimes be challenging, but it is also incredibly rewarding. We are looking for someone who shares our belief that positive relationships, early intervention and the right support can make a real difference.
If you are passionate about supporting children and families and would like to be part of a school team that genuinely cares about its community, we would love to hear from you.
Job details
· Position: Family Liaison Officer
· School: Derwent Primary School
· Trust: One Academy Trust
· Salary: NJC SP 20-23 FTE (£33,673-£35,570)    Actual salary of (£28,102-£29,685)
· Hours: 35hours 40 weeks (Mon-Fri 08:30-16:00)
· Contract: Permanent
· Closing date: Thursday 26th November 2026
· Interviews: Thursday 3rd December 2026
Visits to the school are warmly welcomed and encouraged.
Safeguarding statement
Derwent Primary School and One Academy Trust are committed to safeguarding and promoting the welfare of children and young people. All staff are expected to share this commitment. The successful candidate will be subject to appropriate pre-employment checks, including an enhanced DBS check and other safer recruitment checks in line with statutory guidance.
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