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“Learning for Life”
CASTLE HILL HIGH SCHOOL

Job Description and Person Specification


	Job Title: Multi Agency and Family Link Support Officer with DDSL responsibilities.
Directorate : Children & Young People     

               
	Salary Grade: From £26974.00 - £30289.00 pa (actual salary)    

Hours:  37 per week Term Time Only
The salary offered will be dependent on knowledge and experience.



	Post Reports to:  Head teacher, Deputy Head Teacher, DSL, SLT      
 

	Main Purpose of the Job:
The Family Link Coordinator serves as the key connection between families, schools, and community support services. This role is designed to provide intervention, advice, and practical support to help families overcome barriers that may impact children’s well-being, development, and learning. They will work in partnership with parents, carers, school staff, and external agencies to promote positive outcomes for children and young people including improving attendance. This position also requires the post holder to act as a DDSL.


	Main responsibilities and duties:

     Family Support
· Work with families, children and young people who have complex needs and challenging circumstances. Use professional and personal skills to respond positively to the emotional and mental demands of the role.

· Build trusting relationships with parents and carers to encourage engagement with school and community services.
· Provide confidential support on issues such as attendance, behaviour, health, parenting, and family well-being.

· Coordinate referrals and signpost families to relevant services, agencies, and resources, including CAHMs, LA social care, Short Breaks etc.  Complete EHA’s with families. 
· Conduct home visits and family meetings to support pupils and families.

· Support school initiatives aimed at increasing parental involvement and engagement in children’s learning, including organising workshops, drop-in sessions, and information events for parents and carers.
      School and Multi Agency Link 
· Work collaboratively with teachers, pastoral staff, and local agencies to create joined-up support plans.
· Communicate effectively to SLT, teaching and support staff on matters concerning pupil safety, behaviour and attendance. 
· Attend multi agency meetings, (e.g. TAF, TAC and child protection, core groups, CP review conferences), take part in strategy discussions and contribute to the assessment of children. 

· Ensure staff are alerted to the specific needs of vulnerable young people including SEN, young carers and those who identify as LGBTQ+

      Safeguarding   

· Uphold safeguarding responsibilities by identifying and escalating concerns in line with policy. Ensure the Head teacher, DSL and SLT are informed of all serious safeguarding issues.
· Keep up to date with safeguarding policies by attending relevant training, courses and forums to reinforce knowledge and best practice. 

· Maintain accurate records, case notes, and reports (CPOMS) in line with safeguarding and data protection policies.
· Liaise with relevant agencies for example LADO, MASSH and Police.

     Other
Other tasks as occur or directed - any reasonable additional duties relevant to your role as requested by the Senior Leadership Team. 

This job description is not an exhaustive list of your tasks and responsibilities. You are expected to carry out these duties to the best of your ability, demonstrating a willingness to contribute and adapt to changing service needs


	Person Specification:
     Qualifications and Knowledge and Experience 
· Have a thorough understanding of safeguarding and confidentiality when working in a school environment.
· Experience of working with parents and carers with a good understanding of the complexities of family dynamics.

· Experience of working with and understanding the needs of pupils with SEN, SEMH and managing case loads.
· Evidence of training relevant to the role.

   Skills, abilities and attributes
· Excellent communication and interpersonal skills.
· Excellent written skills.

· Enthusiastic, self-motivated and reliable.
· Be able to prioritise.
· Act on own initiative.
· Ability to cope with conflict situations.
· Non-judgemental approach and ability to show empathy whilst also being confident to have open, honest and difficult discussions. 
Other 
· High quality ICT Skills.
· Clean driving license and own vehicle (business insurance may be required)


	Stockport Council is committed to safeguarding and promoting the welfare of children and young people and expects all staff within this area to share this commitment and to have understanding of the common core skills and knowledge.
To work positively and inclusively with colleagues and customers so that the Council provides a workplace and delivers services that do not discriminate against people on the ground of their age, sexuality, religion or belief, race, gender or disabilities.

To fulfill personal requirements, where appropriate, with regard to Council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities.

To work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account. Stockport Council is committed to safeguarding and promoting the welfare of children and young people and expects all staff within this area to share this commitment and to have understanding of the common core skills and knowledge.
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