	
The Specialist Education Trust

Family Link Worker
SEBDOS

	JOB DESCRIPTION

	Name:

	Effective Date: May 2024

	Responsible to:  Head of SEBDOS at Littledown School
Location:             Littledown School, Queens Road, Slough, Berkshire, SL1 3QW

	Main purpose of the job

	· To work as a member of the SEBDOS Child and Family Team delivering support to families, including those with multiple and complex needs, based on thorough assessment and a family support plan. The aim being to improve outcomes for children, young people and their parents/carers.
· To work in partnership with other agencies to promote co-ordinated whole family support and improved outcomes for children, young people and families.


	Key Responsibilities

	· To work directly with children, young people and families to undertake whole family assessments. Develop family support plans and deliver targeted early help interventions and programmes with the aim of improving outcomes for children, young people and their parents/carers. 
· To undertake family casework with families, working to build on family strengths, improve family relationships and motivation to achieve positive outcomes.

· To provide parenting support directly to parents using both formal and informal parenting programmes either one to one or in group-work. This will also include in-the-home support and Social Care conferences and meetings when appropriate.

· To ensure that children, young people and families are fully involved in planning and decision making and are consulted about the Service’s work and supported to represent their views
· To promote active safeguarding of children, young people and vulnerable adults, and protection of the public where there may be risk of harm to others

· To work with families at times that are convenient for them, delivering services where they are required such as the family home and community venues. 
· To contribute to the gathering of information from service users and partner agencies to evaluate service delivery and provide evidence of performance against service objectives that can inform future service delivery.

· To act as ‘Lead Professional’ for the family to ensure good co-ordination and communication is in place in relation to service planning and delivery for children, young people and their families, and to convene and/or participate in multi-agency meetings. 

· To work with families and colleagues to ensure the different needs of family members are not overlooked and family strengths are enhanced to provide co-ordinated and effective responses to identified need.

· To provide evidence-based one-to-one and group work interventions for children, young people and parents on a range of issues.

· To promote positive partnership working with a range of staff and agencies in the co-ordination and delivery of holistic, multi-agency early help support. 

· To promote the engagement of children, young people, parents and carers with universal and community services and positive activities.

· To maintain effective records of intervention and updating of the SEBDOS information systems and databases as policy and procedure dictates. 
· To ensure all work is conducted within an anti-discriminatory framework, and take into account issues such as race, gender, sexuality, disability etc, and deliver appropriate services to the diverse communities of Slough.

· To participate in professional development and personal learning to enhance professional skills, knowledge and understanding, and keep abreast of current understanding and research that is applicable to family work. 

· To undertake any other duties commensurate with the grading of this post.


	Generic Accountabilities

	Attend daily and weekly meetings, in accordance with the School’s policy as required. Attend occasional meetings and training sessions during evening hours or in school holidays, as required.

	Safeguarding Children

	In accordance with the commitment of Littledown School to follow and adhere to the Department for Education’s guidance entitled "Keeping Children Safe in Education” (2021) and all other relevant guidance and legislation in respect of safeguarding children, you are required to demonstrate your commitment to promoting and safeguarding the welfare of children and young people in the School.  All staff are required to maintain appropriate professional boundaries in relationships with children and with all members of the School community and outside agencies, and exercise sound professional judgment which always focuses upon the best interests of the students and the School.

You are also required to know and adhere to the following documents; “Working Together to Safeguard Children” (2018), “Sexual Violence and Sexual Harassment Between Children in Schools and Colleges” (2021) and “What to do if you’re worried a child is being abused” (2015). You are required to have satisfactory Enhanced DBS clearance.  Your role requires you to observe and maintain appropriate professional boundaries at all times and avoid behaviour that might be misinterpreted by others.  You must understand and carry out your duties in accordance with the responsibilities of being in a position of trust and despatch your duty of care appropriately at all times.  You will be expected to present a consistently positive image of the School and uphold public trust and confidence at all times.


	Confidentiality

	During the course of your employment you may see, hear or have access to, information on matters of a confidential nature relating to the work of Littledown School or The Specialist Education Trust or to the health and personal affairs of pupils and staff.  Under no circumstances should such information be divulged or passed on to any unauthorised person or organisation and you will be required to know when or what information can be shared and in what circumstances it is appropriate to do so.

	Data Protection

	During the course of your employment, you will have access to data and personal information that must be processed in accordance with the terms and conditions of the General Data Protection Regulations May 2018 and are properly applied to pupil, staff and School business/information.

Staff are expected to act in accordance with school policies and various government legislations, which may be amended occasionally.

	Freedom of Information 

	The post holder must be aware that any information held by the School in theory could be requested by the public, including emails and minutes of meetings. It is therefore essential that records are accurately recorded and maintained in accordance with the School's policies and procedures.

	No Smoking Policy

	Smoking is not permitted in any premises or grounds managed, leased, shared or owned by Littledown School. Smoking is not permitted in School vehicles or in any vehicle parked on School premises.


	The Specialist Education Trust 
Family Link Worker
SEBDOS

	PERSON SPECIFICATION

	Skills and Abilities
	Essential
	Desirable

	Good listening and verbal skills. 
The ability to use solution focused therapy and strength-based practice when working with families. 

Ability to relate to parents to make their own informed decisions. 

Ability to work in a ‘child centred’ way and be outcome focussed.

Good interpersonal skills and effective written communication skills, including the ability to produce written reports to tight deadlines.

Good analytical skills and critical thinking (including understanding of risk and protective factors).
Commitment to supporting families with multiple and complex needs.

Ability to work independently, organise workload and manage a case load.

Ability to work with children and young people and their families in providing direct support, advice, individual and group work approaches as appropriate.

Commitment to safeguarding children, young people and vulnerable adults

Ability to work as a member of a team. 

Computer literate e.g. e-mail, word processing, use of database.

	√

√
√

√

√

√

√

√
√

√


	√
√


	Knowledge
	Essential
	Desirable

	Good knowledge & understanding of children and young people’s development and needs.
Good knowledge and understanding of effective parenting models and issues that affect parenting capacity.
An understanding and commitment to equal opportunities and safeguarding of children. 

Knowledge of relevant legislation, including “Keeping Children Safe in Education” (2023) and relevant policies, procedures and guidance relating to safeguarding.
Knowledge of effective evidence-based interventions with children, young people and parents/carers.

	√

√

√


	√
√



	Experience
	Essential
	Desirable

	Experience of working with children and families with multiple & complex needs.

Experience of assessing families in need. 

Experience of partnership working with multi-agency partners.
	√


	√

√



	Qualifications 
	Essential
	Desirable

	Relevant qualification in related area working with children and families e.g., Health, Social Care, Family Support, Youth Work, Psychology, Education.

A current driving license and access to a car on a daily basis. 

Evidence of continuous professional development and a willingness to undertake further training.
	√

      √

√


	


Signed: .............................................................................. (employee)   Date: .....................................

Signed: .............................................................................. (Manager)     Date: .....................................


