
	POST TITLE:  

	Family Partnership Assistant


	RESPONSIBLE TO:

	Assistant Headteacher (Pastoral)

	GRADE:

	NJC Band 7 SCP 14 - 17

	WEEKS:

	39 working weeks, 47 paid weeks including holiday (Term time + 5 days)


	PURPOSE OF POST:

	Under the direction of the Assistant Headteacher, DSL or SENCO to assist with the care and welfare of children within the school. Duties will include conducting home visits, develop support plans alongside families, triage needs and plan and lead programmes such as parenting courses.   



Main duties/responsibilities

Support the pupil by:

Early Help
1. Act as the first point of contact to triage parents/carers queries regarding wellbeing, behaviour, attendance, SEND or engagement to triage.

2. Support and action plan for families experiencing difficulties such as poor attendance, behaviour concerns, emotional wellbeing issues or parenting challenges.

3. Completing Early Help Assessments with families and acting as lead professional on Early Help cases where appropriate/required.

4. Support parent/carers to complete CAMHS referrals and EHCP paperwork.

5. Leading interventions/groups for children and families in support of the academy's family support offer

Pastoral/Attendance
6. Monitor and review attendance of Persistent Absentees and Severe Absentees

7. Carry out home visits where appropriate/support with EBSA

8. Support families in signposting/ accessing appropriate services.

9. Deliver or support workshops, drop‑in sessions or parenting programmes where appropriate


Safeguarding
10. Act as Deputy DSL

11. Attending TAF and multi-agency meetings in support of the DSL

12. Liaising with external support agencies and completing relevant professional's referrals where required

13. Direct work with children to gather children's voice in support of multi-agency working


Support the school by 

1. Ensure that you work in line with all the Academy/Trust policies and procedures and ensure that you are aware of your obligations under these.

2. Behave according to the relevant Trust Code of Conduct and ensure that you are aware of your obligations and responsibilities re: conflicts of interest, gifts, hospitality and other matters covered by the Code.

3. To comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters in order to protect yourself and others.

4. You are required to safeguard and promote the welfare of children/students for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures.

This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers. 

This post is subject to an enhanced disclosure.  The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed.  Following appointment, the employee will be subject to rechecking as required from time to time by the Trust.

Any other duties of a similar nature related to this post that may be required from time-to-time.
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PERSON SPECIFICATION
Family Partnership Assistant 

Key
AF	Application form including personal statement
S	Selection Process including interview
R 	Employment References
C	Certificates
D	Enhanced Disclosure and Barring Services Criminal Check

	
	Criteria
	Essential/
Desirable
	Stage Identified

	
	Qualifications & Education
	
	

	1.
	GCSE Grade 4+ (A* – C) in Mathematics and English or Level 2 Basic Skills (Numeracy and Literacy) or equivalent 
	E
	A, C 

	2.
	Relevant qualifications in education/childcare or social work
	D 
	A, C 

	
	Experience & Knowledge
	
	

	3.
	Experience of working with pupils/parents/carers and wider school community, as well as multi agencies  
	E
	A, S 

	4.
	Has knowledge and understanding about how to remove barriers to learning and engagement
	E
	A, S 

	5.
	Is a positive role model for pupils and parents/carers, demonstrating positive values, attitudes and behaviours despite the challenges they might face 
	E
	A, S 

	6.
	Understanding of principles of child development and learning processes 
	E
	A, S 

	7.
	Experience of intervention delivery and planning 
	E
	A, S 

	
	Skills
	
	

	8.
	Ability to communicate both orally and in writing with a range of different audiences  
	E
	A, S 

	9.
	Ability to self-evaluate learning needs and seek learning opportunities 
	E
	A, S, R 

	10.
	Is trustworthy and able to work on their own initiative, managing their time and workload effectively 
	E
	A, S 

	
	Personal Attributes
	
	

	11.
	Commitment to own professional development and willingness to undertake training 
	E
	A, R

	12.
	Ability to reflect on and develop own practice 
	E
	S, R

	13.
	Persistence and resilience 
	E
	S, R 

	14.
	Commitment to setting high expectations for pupils and for them self 
	E
	S, R 

	15.
	Commitment to safeguarding pupils and suitability to work with young people 
	E
	S, R, D

	16.
	Proven record of quality relationships with colleagues and service users
	E
	S, R 

	17.
	Ability to work in ways that promote equality of opportunity, participation, diversity and responsibility 
	E
	S, R 

	18.
	High level of personal effectiveness including good organisational, planning and prioritisation skills and ability to meet deadlines 
	E
	A, S, R 

	
	Special Requirements
	
	

	19.
	Ability to form and maintain appropriate relationships and personal boundaries with children
	E
	D

	20.
	Suitability to work with children/young people 
	E
	D

	21
	Full, clean driving licence with access to own vehicle
	E
	A

	21.
	The ability to communicate at ease and provide advice in accurate spoken English
	E
	S



Employment references will be requested prior to the selection process and any issues arising from these will be discussed at interview. All appointments to satisfactory references.
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