
 
Family Partnership Worker -  term time only and permanent 

Clarendon School  
 
 
Start Date: ASAP 
32.5 hours per week – 39 weeks per year  
Salary: Scale 5 - NJC12 
 
Clarendon is a special school for pupils with moderate learning difficulties, many of whom 
have additional complex needs (including Autism). There are places for around 140 young 
people (50 Primary and 90 Secondary), usually in classes around 12. Our schools moved 
into new premises in 2018, with the new Secondary Centre co-located with a mainstream 
secondary school and another special school in central Twickenham. Our Primary Centre is 
located in Hampton, both centres you will be required to work at.  
 
We are looking to appoint a motivated, organised and approachable Family Partnership 
Worker to join our caring and friendly team.This role entails working with senior leaders to 
identify and support families to reduce barriers to pupil attendance and learning, to help 
parents and carers to network and to access support from other agencies (which may 
include financial support, housing and social care), and to work with the designated 
safeguarding lead, attending some Children in Need and Team Around the Child meetings. 
 
The successful candidate will be expected to develop strong and positive relationships with 
staff, pupils and their families. We are looking for staff with good communication skills and 
the ability to work on their own initiative.  
 
To apply for this post, please complete our application form. In your letter of application in 
Section 9 you will need to explain how your skills, ability, knowledge and experience match 
the individual requirements in the person specification. Give evidence/examples wherever 
you can in support of your application. Relevant experience may include paid work or other 
activities such as college, leisure, family or domestic, community and voluntary work. 
 
Candidates are welcome to visit one of our centres, to book an appointment please 
contact 0203 146 1441.  
 
Clarendon School is part of The Auriga Academy Trust which is a small local specialist 
academy chain.  The Trust and its three constituent special schools work in a close and 
supportive partnership, with each school maintaining its unique identity and ethos. All Trust 
schools are in the London Borough of Richmond upon Thames, South West London which 
has excellent public transport links. Further details about the Trust can be found on the 
Auriga Academy Trust website www.aurigaacademytrust.org.uk  
 
Closing date for applications: 09:00am 30th September 2022 
Interviews: WC 10th October 2022 
 
Clarendon School and The Auriga Academy Trust are committed to safeguarding and 
promoting the welfare of children, young people and vulnerable adults and expects all staff 
and volunteers to share this commitment.  All posts will be subject to an enhanced DBS 
check. 



 
 
 

Family Partnership Worker Job Description 
 
 
 
DEPARTMENT:  Clarendon School  
 
POST TITLE:   Family Partnership Worker  
 
CONTRACT:  Term Time Only (39 weeks – 32.5 hours per week). 
   
GRADE:  Scale 5 NJC 12 
 
Responsible To: Heads of Centre, Designated Safeguarding Lead and Executive Head 

Teacher .  
 
 
 
Purpose and Objectives of Work 
 
The Clarendon Family Partnership Worker will play an active role within the Clarendon School team, 
working on both sites. This role entails working with senior leaders to identify and support families to reduce 
barriers to pupil attendance and learning, to help parents and carers to network and to access support from 
other agencies (which may include financial support, housing and social care), and to work with the 
designated safeguarding lead, attending some Children in Need and Team Around the Family meetings.  

Duties and Responsibilities 

Family Support 

1.    To provide a listening service and supported guidance in areas such as available support groups, 
form filling, letter writing, leisure activities and claiming disability living allowance. 

2.    To promote a multi-disciplinary approach to meeting the needs of pupils with a range of learning 
needs, and their families. 

3.    To collect information and resources for parents/ carers on services relevant to families of vulnerable 
children. 

4.    To liaise with statutory and voluntary agencies or other services as necessary e.g. Social Care, 
CAMHS, Housing, Crossroads, Transport etc. 

5.    To organise and host coffee mornings, lead training programmes and workshops for parents and 
carers as required, and to enable parents to  network with each other as appropriate. 

6.    To attend and contribute to parent’s evenings. 

7.    To make home visits with class teachers where necessary. 

8.    To attend annual reviews where necessary. 

9.    Track parental engagement. 

10. Support parents/ carers to write section A of the Educational Health and Care Plan when 
appropriate. 

11. Support parents to obtain additional support funding. 



 
12. Provide peer support for other Family Workers in other Trust Schools. 

Safeguarding 

1.    Liaise and update the Designated Safeguarding Leads over any safeguarding issues. 

2.    To write MASH/ SPA/ EHA referrals when necessary. 

3.    Attend relevant meetings such as TAC and CiN. 

Attendance 

1. In liaison with the site admin teams, to monitor pupil attendance 

2. To produce attendance data using the school’s MIS system prior to meetings, as required 

3. To engage and support families in improving their child’s attendance as appropriate 

4. To attend half termly attendance meetings with senior leaders and the school’s EWO 

Other 
1. To liaise with teachers, teaching assistants, administrative staff, School Nurse and other relevant 

professionals as and when needed. 

2. To maintain accurate and up to date records 

3. To contribute to School publications such as the newsletter. 

4. All staff are expected to work as a whole School team towards the School Development Plan 

objectives within a spirit of mutual professional respect and to foster a positive School climate in 

which all are supported to thrive and learn.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

Person Specification 
 
Job Title:  Family Partnership Worker  
 
Department:  Clarendon School Pastoral 
 
Date:    September 2022 
 
 
 Essential Desirable 

Qualifications and Training 

1 GCSE Maths and English Grade C-A* / Equivalent   Yes 
 

 

2. CACHE Level 2/3 Diploma in health, childcare, social care or 
equivalent qualification 

 Yes  

Experience and skills 

3 Experience of working with or caring for school aged children  
Yes  

 

4 Experience of working with families in a paid or voluntary basis  Yes 

5 Experience working with children/young people with SEND  Yes 
 

6 Experience working within a school  Yes 

7 Experience working with a variety of different agencies  Yes 

8 Ability to relate well to children and young adults Yes  



 

9 Experience of working with a variety of different agencies Yes  

10 Experience and ability in dealing with complex situations involving 
young people, families and staff and ability to assess families’ needs 

Yes  

11 Good negotiating and communication skills – verbal, listening and 
observation 

Yes  

12 Ability to work constructively as part of a team, understanding 
different school roles and responsibilities and your own position within 
these 

Yes  

13 Ability to make independent judgements and exercise initiative 
within agreed limits 

Yes  

14 Organisational ability and accurate record keeping skills Yes  

15 Ability to use basic ICT and Microsoft Office/Google programs 
effectively 

Yes  

16 Ability to self-evaluate learning needs and actively seek and take 
advantage of learning opportunities (e.g. attending training, sometimes 
out of normal working hours) 

Yes  

17 Ability to write clear, comprehensive and legible reports. Yes  

18 Ability to prioritise own workloads and to recognise own coping 
mechanisms 

Yes  

Personal qualities  

19 Willingness to actively participate in the wider life of the school Yes  

Additional Contractual obligations  



 

20 Commitment to promoting the wellbeing and inclusion of pupils with 
learning difficulties 

Yes  

21 To be able to easily travel between different school campuses  Yes  
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