   

Family Support Worker
       Job Description 


At Southern Education Trust, we are driven by a shared mission of Making Lives Better. We’re a     community of schools built on our values: Kind, Creative and Collaborative, working together                              to help every child - and every colleague – thrive.








	Job Title
	Family Support Worker

	School
	Harbour School Dorset

	Grade
	F

	Hours 
	37 hours per week

	Contract
	Permanent/Term Time Only

	Reporting to
	Family Services Lead



Purpose of the job

The purpose of the role is to work in partnership with children, families, and school staff to remove barriers to learning, improve attendance and wellbeing, and ensure pupils are safeguarded. The Family Support Worker provides early help, practical support, and guidance to families to promote positive outcomes for children.

Key areas of responsibility 

Safeguarding & Welfare
· Identify pupils at risk and liaise with the Family Service Team to support and contribute to action plans.
· Attend and contribute to multi-agency meetings such as Child Protection Conferences, Core Groups, TAC/TAF meetings, and Early Help assessments.
· Attend, contribute and take notes for internal meetings to support families around concerns, challenges, provision and attendance, and follow up with any actions and admin tasks.
· Monitor and report safeguarding concerns, ensuring accurate and timely record-keeping.




Family Support & Early Help
· Provide small group support and signposting for families facing challenges such as behaviour, routines, housing, finance, domestic issues, or parenting.
· Deliver or coordinate Early Help interventions.
· Run small-group sessions (e.g., nurture groups, social skills, self-esteem work). To ensure continuity for students and families.
· Support parents with strategies to improve children’s engagement, attendance, and behaviour.
· Offer advice, signposting, and referrals to external agencies (health, social care, mental health, housing, etc.).

Attendance Support
· Work alongside the Family Service Lead, and Attendance Administrator to improve persistent absence.
· Conduct home visits when required to assess needs and encourage re-engagement with school.
· Develop attendance action plans with families.

Emotional and Practical Support for Pupils
· Liaise with the relational team around interventions for pupils around wellbeing, resilience, behaviour, and emotional regulation. 
· To support the sessions offered to parents supporting continuity across school and home.

Communication & Relationship Building
· Build positive, trusting relationships with families and act as a key point of contact.
· Maintain effective communication with teachers, relational team, the in school services team and senior leaders.
· Work collaboratively with multi-agency partners.

Administration & Record Keeping
· Keep detailed, confidential case records.
· Produce reports for safeguarding, attendance, or multi-agency meetings.
· Track outcomes for families receiving support.

Other

· Follow all school policies, safeguarding procedures and the Trust Code of Conduct, reporting any concerns about the safety or wellbeing of pupils, staff, or visitors.
· Work responsibly and respectfully, promoting inclusion, maintaining confidentiality, and caring for the wellbeing of yourself and others.
· Stay committed to learning and improvement, taking part in training and contributing positively to school and Trust development, as well as attending team meetings. 
· Use resources thoughtfully, showing care for school property and the wider environment.
· This job description is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks the postholder may be required to undertake other duties appropriate to the level of the role, as directed. 





Person Specification

	[bookmark: _Hlk218766489]Criteria
	Essential
	Desirable

	Qualifications & Experience 

	· Experience working with children, young people, or families.





	· Qualification in social care, education, psychology, counselling, youth work, or similar.
· Experience delivering parenting support programs (e.g., TeenLife, Incredible Years).
· Experience working in a school environment.


	Skills & Knowledge

	· Understanding of safeguarding, child protection, and early help processes.
· Strong communication and interpersonal skills.
· Ability to manage sensitive information confidentially.
· Ability to work independently and as part of a team.

	








	Personal Qualities 

	· Kind, compassionate and child-centred, creating environments where everyone feels valued and always acting in pupils’ best interests.
· Calm, steady and positive, offering a reassuring presence and helping others to feel confident and supported, even when things are busy or challenging.
· Collaborative and respectful, building trusting relationships while maintaining professionalism, discretion and confidentiality.
· Flexible, adaptable and proactive, responding to changing needs with good humour, taking initiative and seeing things through.
· Reflective, inclusive and open-minded, with a genuine commitment to learning, celebrating diversity and fostering a strong sense of belonging for all.

	






	Other Factors
	
· Satisfactory Safer Recruitment Checks
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