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Job Description
	Job Title
	Pupil and Family Practitioner (Turnaround Project)

	Academy
	The Harbour School


	Reports to
	Turnaround Manager

	Line Management of
	N/A

	Salary / Grade
	F

	Date Last Evaluated
	June 2024

	Core Purpose
	· To work under an agreed system of supervision to plan, deliver and evaluate work with individual and/or groups of pupils to develop social, emotional and behavioural (life) skills to overcome barriers to learning. 

· To work under an agreed system of supervision to plan, deliver and evaluate work with individual and/or groups of parents/carers to improve parenting.
[bookmark: _GoBack]
· To hold a caseload of individual and / or groups of pupils aged 9-16 and their families.

· To support the successful reintegration of pupils to mainstream school where appropriate.

· To work in partnership with colleagues from other agencies as a part of the Turnaround Project.



	Key Responsibilities

	Outreach under an agreed system of supervision 
1.	To build positive relationships, communicate effectively and work in partnership with other agencies, parents and carers to improve school, access to learning, outcomes for pupils and support the link between home and school.
2.	To instigate productive working relationships with pupils using methods to encourage engagement, participation in activities, promoting of self-esteem and teaching new social and emotional skills.
3.	To undertake comprehensive assessments of family and child need and specific assessments regarding pupil’s SEMH and academic needs e.g. Family Support Plans, ND Profiles.
4.	To support pupils and parent/carers to present their views at key meetings and decision-making forums, enabling them to be fully aware of and involved in their support plans.
5.	To plan, design, deliver, and evaluate activities / teaching materials to improve child wellbeing, to achieve accreditation and teach social, emotional and behavioural skills, or parenting capacity, delivering interventions through either direct work with the pupil or with the parent(s)/carer(s). 
6.	To deliver and evaluate learning activities to small groups of pupils (within the scope of the lesson plan and learning outcomes) or parents/carers. e.g. Triple P, Collaborative Problem Solving, Emotional First Aid, PSHE and PACE Approaches.
7.	To systematically plan and record actions, around casework activity. Collating and sharing information and data that identifies the positive impact of interventions and support offered to pupils and families.
8.	Provide objective and accurate feedback/reports, as required, to pupils (marking work, recording progress and achievement) / schools / parent(s)/carer(s) re: attendance/engagement, learning and progress; behaviour, social and emotional skills and achievement.
9.	To contribute to the implementation of key local and national strategies and policies e.g. SEAL, parenting strategy, early help (FSPs), safeguarding, Emotional First Aid, learning programmers’ and school attendance.
10.	To manage and support pupils who may be exhibiting dysregulated or withdrawn and anxious behaviour.
11.	To support behaviour change in pupils and parents/carers.
12.	To promote positive values, attitudes and improve school attendance encouraging inclusion and acceptance of all pupils.
13.	To participate in and plan for supervision with the line manger as per service policy and local guidance.
14.	To share good practice and learning with colleagues across the service teams and other agencies to improve multi-agency planning and the targeting of resources and interventions to improve child outcomes.
15.	To work flexibly including some evening work where necessary.
16.	To undertake, at the discretion of the Senior Leadership Team, such other activities as may from time to time be agreed as consistent with the nature of the job described above.


	Cross Service Responsibilities

	1. To improve outcomes for pupils so that they can be healthy; stay safe; enjoy and achieve; make a positive contribution; and achieve economic wellbeing.
2. To fully and actively support early help, safeguarding and child protection practices and processes. To include completion of assessment of need using the Family Support Plan and to act in the role of Lead professional coordinating multiagency meetings e.g. Team around the child (TAC) Team around the family (TAF) where appropriate. (In accordance with The Harbour School’s Child Protection and Safeguarding Policy).
3. To work with colleagues to achieve service plan objectives and targets.
4. To participate in Employee Development schemes and Performance Management and contribute to the identification of own and team’s development needs.
5. To maximise opportunities for pupils to be included in mainstream provision.
6. To support the development of the service ethos, values, and principles.
7. In agreement with line manager to attend meetings, training or / development opportunities that will develop practice skills and knowledge consistent with best practice with pupils and families.
8. Recognise own strengths and areas of expertise and use this knowledge to advise and support colleagues and others in planning appropriate interventions and support to pupils and families.
9. To maintain awareness of and commitment to the service’s Single Equalities Scheme policy in relation to both employment and service delivery.
10. To fully comply with the Health and Safety at Work Act 1974 etc, the School’s Health and Safety Policy and all locally agreed safe methods of work.





	The duties and responsibilities listed above describe the post as it is at present.  It cannot be read as an exhaustive list of duties and may be altered at any time with Academy approval.



Note: Every job description in the organisation will be subject to a review either:
 · On an annual basis at the time of the annual appraisal meeting, or
 · As a result of a change in strategic direction, or
 · As a result of a team/operational requirements, or it is the shared responsibility of the post holder and their manager to ensure that the job description is kept up to date.

Assessment methods             
 A – Application       I – Interview          T – Task/Activity           R – References 






Person Specification
	Attribute
	Essential or Desirable
	Assessment 

	Qualifications & Experience

	Good literacy and numeracy skills
	E
	A, R


	NVQ Level 4 or equivalent qualification or equivalent experience
	E
	A

	Evidence of recent relevant Continuing Professional Development
	E
	A, I

	Knowledge and Understanding

	A sound understanding of SEMH needs including risk factors relating to substance misuse, offending behaviour, self-esteem, social skills, risk taking behaviour and/or medical needs.
	E
	A, I, R

	Knowledge of a range of support/resources for parents/carers
	E
	A, I, R

	A sound understanding of effective interventions and support for pupils with SEMH needs aged 9 to 16.
	E
	A, I, R

	Knowledge of the early help agenda and Working Together guidance
	D
	A, I, R

	Experience of leading the development, delivery and evaluation of a range of planned learning experiences for parents/carers, working with individuals and groups
	D
	A, I, R

	Skills and Abilities

	An ability to maintain respectful relationships with parents/carers, whilst supporting the development of positive parenting.
	E
	
A, I, R

	An ability to communicate effectively with children and young people, whilst setting firm boundaries.
	E
	A, I, R

	Evidence of working effectively with children and young people with SEMH needs and their families.
	E
	A, I, R

	Ability to involve parents/carers in decisions relating to their children
	E
	A, i, R

	Experience of maintaining effective partnership working with external agencies
	E
	A, I, R

	Effective use of ICT
	D
	A, R

	Well-developed organisational skills
	E
	A, I, R

	Ability to convene and facilitate meetings.
	D
	A, R

	Ability to write clear and concise reports
	E
	A, R

	Self-motivated and able to work independently with a proven ability to prioritise, plan and organise own work.
	E
	A, R

	Ability to self-evaluate learning needs and actively seek learning opportunities


	E
	A, I, R

	Other

	A commitment to inclusion and inclusive practice
	E
	A, I, R

	Good understanding of safeguarding procedures and responsibilities
	E
	A, I, R

	Work constructively as part of a team, understanding roles and responsibilities and your own position within these.
	E
	I, R

	An ability to work under pressure
	E
	I, R

	Recognise when to ask for advice and support
	E
	I, R

	A commitment to equality of opportunity
	E
	A, I, R

	A flexible attitude and an innovative approach
	E
	A, I, R

	The resilience to meet and overcome challenges
	E
	I, R

	A willingness to become fully involved in delivering Behaviour Support services to mainstream schools 
	E
	A, I, R

	A willingness to undertake and implement appropriate and relevant training.
	E
	I
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