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Family Welfare Lead
Person Specification

The person specification identifies the essential qualifications, experience, knowledge, skills and personal attributes required to undertake the Family Welfare Lead role effectively.

Qualifications and experience
•  Relevant experience of working with children and families in a school, safeguarding, family-support, social care, youth work or comparable setting.
•  Experience of building constructive relationships with parents and carers, including families experiencing challenge or difficulty.
•  Experience of identifying barriers to children’s attendance, wellbeing, engagement or learning and helping to develop practical responses.
•  Experience of maintaining accurate records and handling sensitive information confidentially.
•  Good standard of written English and numeracy, sufficient to communicate professionally and prepare accurate records and reports.
•  Willingness and ability to undertake relevant safeguarding and role-specific training.
Knowledge and understanding
•  A clear understanding of safeguarding and child protection, including recognising signs of abuse, neglect, exploitation and risk, and knowing when and how to report or escalate concerns.
•  Understanding of factors that can affect children’s attendance, punctuality, safety, emotional wellbeing, mental health, inclusion and engagement with learning.
•  Understanding of early identification, early intervention and effective partnership with families, school staff and external agencies.
•  Understanding of confidentiality, information sharing, data protection and accurate record keeping in a school context.
•  Understanding of the importance of removing barriers to children’s safety, attendance, wellbeing and achievement.
•  Knowledge of relevant safeguarding, attendance and school procedures, or the ability to develop and maintain this knowledge through training and professional development.
Skills and abilities
•  Excellent interpersonal, listening and communication skills, including the ability to build trust and communicate sensitively with children, families and professionals.
•  Ability to work with empathy while providing appropriate challenge and maintaining clear professional boundaries.
•  Ability to identify needs and risks, prioritise concerns and coordinate appropriate support or referrals.
•  Ability to work collaboratively with school leaders, teachers, administrative colleagues, families and multi-agency professionals.
•  Ability to organise and prioritise a varied workload, manage competing demands and meet deadlines.
•  Effective literacy, numeracy and ICT skills, including the ability to maintain accurate records, interpret attendance information and prepare clear reports.
•  Ability to use initiative and sound professional judgement, recognising the limits of the role and seeking advice or escalating concerns when appropriate.
•  Ability to review the impact of support and contribute to improving outcomes for children and families.
Personal and professional attributes
•  A strong commitment to safeguarding and promoting the safety, welfare and wellbeing of every child.
•  Warm, approachable and resilient, with the ability to remain calm and professional in challenging or distressing circumstances.
[bookmark: _GoBack]•  Persistent and solution-focused, with high expectations for children and a commitment to removing barriers to success.
•  Integrity and the ability to maintain confidentiality and discretion at all times.
•  Flexible, dependable and able to work independently while contributing positively to a team.
•  Commitment to inclusion, equity, the school’s ethos and values, and continuous professional development.
•  Commitment to effective collaboration across Colville and Marlborough Federation where appropriate, while responding to the needs of the individual school.
Other requirements
•  Willingness to undertake home visits and meet with families and professionals in a range of settings, following school procedures.
•  Willingness to attend meetings or school events outside normal working hours where reasonably required by the role.
•  Ability to meet the requirements of safer recruitment, including an enhanced DBS check and satisfactory references.

All criteria in this person specification are essential.
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