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                                                               Job Description 
	Post
	Family Worker Co-ordinator

	Grade
	Grade 6, scale points 21 - 25 (£28,900 – £32,020) 

	Contract
	Permanent 

	Hours
	35 hours per week.  

	Responsible to
	Chief Executive Officer


The post holder reports to the Principal. The main contacts of the job are SENCO, School staff, School Governors, Teachers, Parents/Carers and Pupils. 
Main purpose of the job:

To provide a comprehensive and high quality service to the school to improve overall family support. To play a full part in the development of the positive ethos of the school and links with parents. 
To work collaboratively across the Trust on all sites as required.                                                                                                                                        
Main duties:

1. Leading the team in promoting equal opportunities in the workplace and delivering services, which are accessible and appropriate to the diverse needs of service users.

2.  To lead, motivate, supervise, support and regularly evaluate and monitor workloads of a team of staff.  Establishing priorities and targets, enabling the team to make continuous improvements to service delivery.
3.  Control and manage a budget within the departmental financial regulations, ensuring a cost effective use of the budget 

4.  To ensure that relevant legislation, local authority and departmental policies and procedures are implemented throughout work practice.  Implementing strategies in use with these and feeding back effectiveness to line management.

5.  To ensure that the contact venue and its surroundings are furnished and maintained to an acceptable standard

6.  Participate in any on-going review of the integrated service.

7.  Maintain accurate records and necessary statistical information on the work of the Pastoral support team and provide information as required.

8.  Establish and maintain a referral system that enables teachers and outside agencies to access the work of the team.
9.  Assist management in the development of policy formation, practice and strategic planning by providing information and participating in working groups.

10.  To represent the service and attend community inter departmental and inter service meetings in order to promote and develop multi agency working.
11.  Involve service users and encourage community participation in monitoring and evaluation of the service in identifying unmet needs.

12. To provide family support that is safe and secure, and that will encourage and support parents/carers to confidently and appropriately be involved in their child's individual needs/education.

13. To write and lead the process of Early Health Assessments (EHA’s)
14. Agree specific outcomes, at Family Work reviews, through focused intervention based on assessment of need and to participate in planning, which will be jointly monitored and regularly reviewed.

15. To lead and facilitate a range of Parenting Courses.
16. Any other duties and responsibilities within the remit of the salary grade.
17.  To support in the monitoring of attendance and punctuality:

a) 
In liaison with the appropriate SLT member and key stakeholders support the effective organisation and participation in attendance, initiatives, campaigns, truancy sweeps and school blitzes to improve attendance in school. 
b) 
To collate, analyse and produce pupil attendance data, attendance patterns, trends and reports to inform future service delivery and strategic direction to improve the attendance of identified individuals/families. 

c) 
Assist SLT to make decisions on a case by case basis as to the most appropriate course of action to be taken in any particular case. 

18. To liaise with the Senior Designated Person for Safeguarding, Attendance officer and Principle in order to identify and coordinate support packages for individuals/families.
19. To lead and promote community cohesion.

Where the postholder is disabled, every effort will be made to supply all the necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  If however, a certain task proves to be unachievable, job redesign will be pursued.

Safeguarding Children   

WOT is committed to safeguarding and promoting the welfare of children and young people. We expect all staff to share this commitment and to undergo appropriate checks, including enhanced DBS checks. 
Conditions of Service

Governed by the National Agreement on Pay and Conditions of Service, supplemented by local conditions as agreed by the Trust.

Special Conditions of Service

Because of the nature of the post, candidates are not entitled to withhold information regarding convictions by virtue of the Rehabilitation of Offenders Act 1974 (Exemptions) Order 1975 as amended. Candidates are required to give details of any convictions and are expected to disclose such information at the appointment interview.

Because this post allows substantial access to children, candidates are required to comply with departmental procedures in relation to Police checks. If candidates are successful in their application, prior to taking up post they will be required to give written permission to the Department to ascertain details from the Metropolitan Police regarding any convictions against them and, as appropriate the nature of such convictions.

This role is covered under part 7 of the Immigration Act 2016 and therefore the ability to speak fluent spoken English is an essential requirement for this role.
Equal Opportunities

The postholder will be expected to carry out all duties in the context of and in compliance with the Trust Equalities policies.
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