
 At Isca we place our students at
the heart of everything that we do,
and are relentless in the pursuit of

excellence for every individual.
We INSPIRE our students,
celebrate their SUCCESS,

care about our COMMUNITY and
have AMBITION for every single

child.
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Salary

Isca Academy is an aged 11-16 secondary school based
in the heart of Exeter. We firmly believe in the value of a

rounded education which promotes creativity, resilience,
self-belief and confidence; and we pride ourselves on our

exceptional extra-curricular, creative and outdoor
education programmes.

Key Details

How to apply
 

For an informal conversation about the position please contact
Harriet Smith at recruitment@iscaexeter.co.uk

RECRUITMENT PACK

Salary

Hours

Closing date 25th June 2026

Location

Interviews

Required from

w/c 29th June 2026

ASAP

Isca Academy,

Earl Richards Road
South, Exeter EX2 6AP

An application pack can be found at
https://www.tedwraggtrust.co.uk/vacancy or click
on the apply now button 

Monday - Friday
All year round

Grade H - Actual Salary
£40,778.00 - £45,092.00

http://www.tedwraggtrust.co.uk/vacancy
http://www.tedwraggtrust.co.uk/vacancy


About Isca Academy

RECRUITMENT PACK

Isca has an experienced and skilled
staff who have a track record of

going above and beyond to provide
exceptional opportunities for our

students. We recognise that
delivering great qualifications is
important however, in parallel,

building students' character and self-
esteem, nurturing their ambition and
inspiring a new generation to achieve
beyond their wildest imagination is

the Isca difference.

Vicki Joyce
Headteacher

Ambitious: works hard, has the highest standards and is positive for the future

Selfless: self-aware and emotionally intelligent to support self and others to thrive

Collaborative: builds strong relationships and networks



We demonstrate our love
through our values

Moira Marder, OBE

How we will succeed

An ambit ious and inc lus ive Trust  of  schools  strengthening
our  communit ies  through excel lent  educat ion .

To t ransform l ives
and st rengthen our

communit ies
to  make the wor ld

a better  p lace .

Our Mission

West Exe School

SWTT

A Warm Welcome from our CEO

Our values driven, growing 2-18 Trust, has the
highest expectations for every child, every day,
with social justice at our core. In this pack you will
find out more about how we support, develop
and grow great people. This is a hugely exciting
time for our Trust as we continue to grow, embed,
improve and innovate to improve the life
chances of all children in the South West. 

On behalf of the Ted Wragg Trust, I would like to thank you
for your interest in working for our Trust. This is an excellent
opportunity to join our Trust and work in one of our 17
schools. 

In our ambitious and inclusive Trust of schools we know
that every individual is critical to help us to achieve our
collective mission to transform lives, strengthen
communities and make the world a better place. 
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Job Description

RECRUITMENT PACK

Key Purpose The Head of Business Support is a key member of the School Leadership Team,
providing strategic and operational leadership across the school’s business and
support functions. 
Working closely with the Headteacher, staff, Trust colleagues, parents and external
partners, the Head of Business Support will lead on the effective management of
finance, human resources, premises, health and safety, compliance, administration,
communications and operational services.

The postholder will promote a culture of continuous improvement, ensuring that the
school operates efficiently, safely and in line with statutory requirements, policies and
best practice.

Strategic Leadership and School Operations
Provide strategic and operational leadership across all business support functions.
Lead, manage and develop support teams to deliver high-quality services aligned
with the school’s vision and priorities. 
Provide insight, analysis and advice to support decision-making, identify
opportunities for improvement, and ensure effective systems, processes and
resources are in place to maximise efficiency and value for money.
Attend weekly senior leadership meetings, and school events, as directed.
Participate fully in professional development and carry out any other reasonable
duties as directed by the Headteacher.

Finance and Resource Management
Oversee effective financial operations, ensuring compliance with Trust procedures
and regulations.
Support budget planning, forecasting and financial reporting, maintaining robust
systems for procurement, purchasing, income, expenditure and financial controls.
Promote effective resource management and value for money across the school.

Human Resources and Staff Support
Lead and quality assure HR processes including recruitment, safer recruitment
checks, staff records, contracts, absence management and payroll processes, with
support from the central HR team.
 Provide advice and guidance on employment policies and procedures, supporting
a positive culture focused on wellbeing, inclusion and professional development.

Estates, Health & Safety and PFI Management
Lead the management of the school site, ensuring a safe, secure and compliant
environment.
Oversee premises, contractors, maintenance and service delivery, ensuring
statutory health and safety requirements are met. 
Manage relationships with external providers and support estates planning and
improvement projects.

Key Duties &
Responsibilities



Job Description

RECRUITMENT PACK

Key Duties &
Responsibilities

Compliance, Governance and Information Management
Act as the lead contact for operational compliance, ensuring the school meets
statutory, regulatory and Trust requirements. 
Oversee GDPR, information governance, confidentiality, record keeping, audits,
inspections and external reviews.

Administration, Communications and Community Engagement
Ensure the delivery of effective administrative services and front-of-house
provision. 
Maintain clear communication systems for staff, students, families and external
stakeholders. 
Support school communications, events and engagement activities, ensuring
information is accurate, accessible and well managed.



Person Specification
Essential

RECRUITMENT PACK

Degree level qualification or equivalent relevant professional experience.
Senior operational, business support, administration or management
experience.
Experience leading and developing teams and improving systems/processes.
Ability to analyse information, produce reports and support strategic
decisions.
Understanding of finance, HR, safeguarding, GDPR, health and safety and
compliance.
Strong organisation, communication and relationship-building skills.
Ability to manage competing priorities and deliver high standards.
Commitment to the Trust values: ambitious, selfless and collaborative.

Experience within a secondary school, academy or multi-academy trust.
Experience of finance, HR, estates, facilities or contractor management.
Experience of organisational improvement, communications or stakeholder
engagement. 

Directly line manages others within the service.
Creates imaginative solutions and responses to complex situations.
Undertakes comprehensive assessment, planning and evaluation where
situations are not straightforward.
Makes decisions where policies provide general guidance and professional
judgement is required.
Makes decisions with significant implications for services, employees or
stakeholders.
Works to deadlines while managing changing circumstances and conflicting
priorities.
Applies detailed specialist knowledge or broad knowledge across multiple
functions.

Desirable

Grading Criteria













Part of the

Thank you for
your interest in

working with us!

Add school
photo
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