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Network Manager
PERSON SPECIFICATION

E = Essential, D = Desirable

	Method of Assessment

The table indicates the possible method/s by which the skills/knowledge/level of competence in each area will be assessed.
	Essential or Desirable
	Application Form
	Interview (or other selection activity)

	Qualifications:

	Professional qualification in ICT, network management/information systems.
	E
	(
	

	ITIL Foundation
	D
	(
	

	PRINCE2 Foundation
	D
	(
	

	Experience:

	Proven experience installing, configuring, and maintaining products and services.
	E
	(
	(

	Proven hands-on hardware and software troubleshooting experience.
	E
	(
	(

	Experience of managing people.
	D
	(
	(

	Experience of managing budgets.
	D
	(
	(

	Project management experience.
	D
	(
	(

	IT service management/delivery experience.
	D
	(
	(

	Strong performance measuring and monitoring experience
	D
	(
	(

	Knowledge, Skills and Abilities:

	High level of team, interpersonal and communications skills.
	E
	(
	(

	A broad range of technical and system knowledge covering design, implementation and operation.
	E
	(
	(

	An awareness of digital landscapes including cloud services and automation.
	E
	(
	(

	A logical, calm, organised approach to problem solving.
	E
	(
	(

	Comfortable working under pressure and able to meet deadlines.
	E
	(
	(

	A knowledge and the experience to develop and oversee all ICT Services in the school.
	E
	(
	(

	The knowledge and experience to diagnose and remedy faults to ensure an efficient and effective 24/7 service.
	E
	(
	(

	The experience and desire to project design, purchase and oversee installation of new ICT facilities and capabilities.
	E
	(
	(

	The confidence to plan and assist in the delivery of staff ICT training.
	E
	(
	(

	The desire to be a vital part of the BGS ICT function and to play a role in all operational and governance based activities.
	E
	(
	(

	A belief and an understanding of the power of ICT in administration via SIMS and teaching and learning across the curriculum
	E
	(
	(

	A high level of initiative, enthusiasm and willingness to work in a collaborative manner.
	E
	(
	(

	Understanding of the impact of Health and Safety and Data Protection legislation in the context of ICT.
	D
	(
	(

	The ability to relate and communicate to young people.
	D
	(
	(

	Proven ability to conduct research into product issues and products as required.
	D
	(
	(

	Ability to present ideas in business-friendly and user-friendly language.
	D
	(
	(

	Highly self-motivated and directed.
	D
	(
	(

	Keen attention to detail.
	D
	(
	(

	Proven analytical and problem-solving abilities.
	D
	(
	(

	Proven ability to effectively prioritise and execute tasks in a high-pressure environment.
	D
	(
	(

	Strong customer service orientation.
	D
	(
	(

	Promoting a team-oriented, collaborative environment.
	D
	(
	(

	Adapts to and adopts change and works effectively without necessarily having the total picture
	D
	(
	(

	Further Requirements:

	Some knowledge of safeguarding and child protection legislation.
	D
	(
	(
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