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Boston Grammar School

A Selective Academy

South End, Boston, Lincolnshire, PE21 6JY

Tel:  01205 366444      Fax:  01205 310702

Web:   www.bostongrammarschool.co.uk

Email: enquiries@bostongrammarschool.co.uk 

NETWORK MANAGER

JOB DESCRIPTION

Job Title:     

ICT Network Manager 
Grade:
Dependent on experience (to be discussed at interview)
Hours:


37 hours a week, all year  
Reports to:
Headteacher and Finance Manager
Responsible for:
ICT Technician
Job Purpose

The role of the ICT Network Manager is to provide management and development of all ICT services within the school along with management and regular review of the in-house ICT support team. 

To develop and implement the ICT service and support function for the school as required by the senior management team. To effectively manage the ICT resources/systems. To manage the optimisation of the day-to-day delivery of ICT services and support though a managed service model. This includes managing service delivery performance for all applicable services and corresponding support through SLAs and other key metrics. This also includes management of issues resolution, regulatory compliance, budget management, and participation in rationalisation and optimisation activities.

Duties and Responsibilities

Overview

· To fully support and embrace the school’s vision and values, ensuring customer experience and educational support are front and foremost.

· To be accountable and responsible for the operational availability of all ICT services and corresponding support to the school. 

· To ensure management, development and optimisation of the school’s ICT services, ensuring that availability, capacity and performance levels are sufficient to support the teaching, learning, management and administration objectives of the school.

Operations

· To ensure that all works, including incidents, changes and request fulfilments are captured accurately within the appropriate toolset to ensure provision to the School of meaningful management information.

· To proactively manage ICT across the school to ensure ICT issues are prevented where possible. 

· To prioritise, investigate and manage ICT related incidents to closure, escalating where required and providing clear communication to all stakeholders. 

· To manage all school owned ICT assets, including procurement and appropriate disposal, and ensuring an accurate ICT asset register is maintained. 

Network Management

· To manage the procurement of ICT resources within the relevant ICT budget in order to achieve optimum value.

· To ensure effective ICT service continuity practices, procedures and documentation are in place and that regular testing of the process is completed and documented. 

· To manage and work to minimise outages and ensure 3rd Party Supplier recovery and contingency plans are in place and captured.

· To ensure an effective access management process is documented and fulfilled, performing regular audits of ICT permissions.

· To coordinate maintenance windows and deployment timings.

· To monitor the use of ICT systems and report inappropriate behaviour to the relevant authority under the terms of the school’s policies relating to child protection, e-safety and data protection.

· To work collaboratively in the effective management and delivery of individual projects aimed at developing and enhancing the ICT services across the school. 

Developmental

· To assist in the strategic development, deployment and support of E-learning across the curriculum.

· To be aware of and comply with policies and procedures relating to Child Protection, Health and Safety, Security, Confidentiality and Data Protection, reporting all concerns to the relevant authority.

· To attend and participate in all relevant meetings, training and learning activities as required by the school authorised by the Line Manager. 

· To regularly monitor and review the school’s ICT Technicians work through a process of annual appraisal and provision of mentoring.

· To make suggestions and recommendations for technology and service enhancements and optimisations for the School. 

· To highlight, initiate and manage the execution of continuous service improvement opportunities. 

· Any other such duties which from time to time may be required of you.  These duties will be commensurate with your grade.
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