ICT TECHNICIAN — PERSONAL SPECIFICATION

CRITERIA ESSENTIAL CRITERIA DESIRABLE CRITERIA Method of
Assessment
EDUCATION AND Good standard of An ICT or Computer Science Application form.

QUALIFICATIONS

education including
GCSE’s at Grade C (Level
5) or above in English and
Maths.

qualification at A Level (or
equivalent) or higher

EXPERIENCE

Working with Microsoft
Operating Systems
Working with computer
hardware and installing
components

Installing Software
Experience of working
with a team.

Working with enterprise
backup solutions

Working with enterprise anti-
virus solutions

Knowledge of PHP, HTML, CSS
and JavaScript

Working with Active Directory
Domains

Understanding of Networks
Experience of working in an
educational setting.
Experience of working with
young people.

Application form.

Interview

PERSONAL QUALITIES

Positive attitude
Resilient in the face of
problems

Self-Motivated

Punctual

Good organisational and
planning skills

Attention to detail

The ability to work under
pressure and to deadlines
Team player

Calm

Trustworthy

Good sense of humour

Interview
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