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	Post Details
	

	School/setting:
	Twynham School

	 Post type:
	Support Staff

	Grade/Pay Level: 
	Grade 9 

	Responsible to:
	Deputy Head of School, Inclusion and Alternative Provision



	Main Purpose

	To lead the daily operations of the school Inclusion Hub, as well as oversee students who are accessing external alternative provision (tutoring and mentoring). The postholder will coordinate and implement bespoke support packages for students with complex needs, focusing on reintegration and engagement. The postholder will provide high-quality pastoral care and champion student wellbeing.
This role will require close working with students with mental health needs and SEND who may occasionally exhibit behavioural difficulties.  



	[bookmark: _Hlk100068636]Duties and Responsibilities

	· Lead the day-to-day operational running of the Inclusion Hub.
· Coordinate personalised support packages and timetables for students with complex needs.
· Design and deliver a high-quality enrichment and mentoring programme for small groups and individuals to re-engage learners and enhance their pastoral development.                                                                            
· Ensure the provision supports reintegration into mainstream education or an appropriate alternative setting.
· Act as the key point of contact for students, families, and external agencies.
· Oversee students accessing external alternative provision, including safe and well checks, conducting regular reviews, monitoring progress, ensuring quality assurance of the provision, and planning reintegration pathways.

Pastoral Care and Wellbeing
· Serve as the pastoral lead for students accessing the inclusion hub, delivering nurture tutor groups and providing daily check-ins.
· Build positive, trusting relationships with students and act as their key advocate and role model, setting high but achievable expectations.
· Plan and deliver a mentoring programme and interventions to enable students to achieve their personalised targets and achieve their best. 
· Monitor and proactively support student attendance, under the guidance of the relevant Assistant Headteacher.
· Support students to improve their emotional regulation and thereby behaviour, ensuring appropriate interventions are in place and use behaviour systems as needed.  
· Liaise with internal staff and external agencies (e.g., social care, BCP SEND team, SALT) to ensure comprehensive support for students’ academic, emotional, and social growth.
· Work holistically with families.
Inclusion 
· Work consistently to ensure every student is included and supported, recognising and responding to their individual needs, including SEND.
· Promote a safe, inclusive, and nurturing environment that enables students to thrive.
· Liaise with the Inclusion Board and wider pastoral, SEND, and safeguarding teams to meet students’ needs 
· Support staff to deliver interventions and lessons within the Inclusion Hub.
· Contribute to whole school staff CPD related to trauma-informed practice, behaviour, and student engagement.
· Embed trauma-informed and relational approaches within the Inclusion Hub.

Target Setting and Impact Monitoring
· Ensure all students have personalised, measurable targets and objectives that are regularly reviewed.
· Track student progress, attendance, engagement, and behaviour data, including students in external alternative provision.
· Evaluate the impact of interventions and report findings to senior leaders.
· Lead on student reintegration planning, working collaboratively with the pastoral and SEND team.




	Safeguarding Duties and Responsibilities

	· Promoting and safeguarding the welfare of children and young people in accordance with the school’s Safeguarding and Child Protection policies.



	Other Duties

	
All Twynham Learning staff may periodically be expected to carry out tasks and duties within their area of competence that are not listed herein, as directed, to meet the needs of the trust. The particular duties and responsibilities may vary from time to time.



	Twynham Learning Attributes for all Staff

	· Ambition for excellence
· Professionalism
· Humility
· Championing change
	· Inclusiveness 
· Positivity
· Community-mindedness
· Being collaborative



	Qualifications, Knowledge, Skills and Attributes Required

	Essential
· GCSEs in Maths and English at grade C or above (or equivalent qualifications/grades).
· Experience of working with children in an educational setting, including experience supporting students with SEMH, SEND, or behaviour needs.
· Ability to build strong, positive relationships with young people and adults.
· Knowledge of trauma-informed, relational, de-escalation and restorative approaches.
· Commitment to inclusive education and improving student outcomes.
· Ability to work in a flexible and responsive way with tact, discretion and confidentiality. 
· Thorough knowledge and understanding of safeguarding children.
· Ability to support the processes and procedures for pupils learning and to think creatively to deliver learning. 
· A holistic approach to the well-being and education of students.  
· Ability to work under pressure and manage time effectively.
· Excellent communication skills.   
· Understands the value of education and support pupils to discover their strengths.  
· Commitment to providing equal opportunities.
· Ability and willingness to work collaboratively and supportively within the school team, as well as using own initiative.
· Build effective and professional working relationships with parents, staff, LAB Members and the wider community. 
· Is committed to their own professional development.
· Discretion, loyalty, commitment, patience, flexibility, good personal organisation and firmness.

Desirable
· Experience leading interventions or small group provisions to improve student wellbeing. 
· Experience working in alternative provision settings or similar. 
· Familiarity with reintegration planning and multi-agency working.
·  Qualifications or training in relevant areas such as behaviour management, emotional coaching, SEND support, ELSA or Mental Health First Aid training.



	Notes

	· This job description may be amended at any time in consultation with the postholder.



	Glossary

	· Explanations of any abbreviations or jargon contained in this job description can be found in our Twynham Learning Glossary.
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