
 

Northern Star Academies Trust 

77 Gargrave Road, Skipton, BD23 1QN, North Yorkshire  |  01756 707600  |  info@nsat.org.uk  |  www.nsat.org.uk 

Northern Star Academies Trust is a charitable company limited by guarantee. Company number: 07553531 

Person Specification 

IT Infrastructure and Cloud Services Manager 

Criteria Essential Desirable 

Qualifications 

GCSE English & Maths  X 

IT Qualifications relevant to the role  X 

   

   

Experience & Knowledge 

IT Experience relevant to the role X  

Windows Desktop and Application Support X  

Windows Server installation and management X  

DNS, DHCP and VLAN knowledge X  

Active directory and group policy management X  

Virtualisation installation and management (VMware and 

Hyper V) 

X  

Storage (SAN & NAS) X  

Switch, Wireless Controller, AP and Firewall Management X  

VOIP Telephony X  

Veeam Backup and Replication X  

Office 365, Azure AD, Outlook, Teams and Sharepoint X  

Microsoft Volume Licensing   X  
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Skills 

Effective Communicator able to communicate with staff, 

contractors and students alike 

X  

Able to work to own initiative X  

Ability to prioritise conflicting demands and pressures X  

Confident team member X  

Able to drive to visit other schools X  

Demonstrate an understanding of statutory requirements 

concerning safeguarding, equal opportunities, health and 

safety and data protection 

 X 
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