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Job Description

Job Title:

IT/Network Manager 
To work full time/full year 
With the ability to work flexibly to meet the needs of the school 

Salary:                          
Band 8 (scp 30 to 32)
Main Purpose of the Job:
· To lead our school on all IT matters: managing technical planning, operational delivery and the ongoing development of all aspects of the school’s IT systems and major projects. 
· To lead the day to day management, delivery and installation of IT services: supporting senior leadership (SLT), staff and students with their use of IT.

· To support the delivery of IT across the curriculum

· To keep the school up-to-date with IT developments.   

Main duties
Strategy:
· Provide technical advice, solutions and recommendation to SLT, Governors and staff when considering new hardware, software and services

· Lead on technical aspects relating to the negotiation of contracts/SLAs with external suppliers/partners

· Analyse requirements and design, specify and configure new hardware, software and services ensuring that they meet those requirements and are cost effective

Supervisory/Management Responsibilities:

· Effectively manage/monitor the school’s relationship with IT providers/contractors – against any SLA’s - challenging poor performance to ensure best value for the school

· Technically guide and line-manage the IT Technicians to ensure all services/work are appropriate for the school and are delivered to a high technical standard

Project Management

· Manage the technical aspects of major IT projects; supporting developments throughout school, ensuring delivery within budget and deadlines are met
Operations

· Have overall responsibility for the security, maintenance and upkeep strategy and implementation of all IT infrastructure (servers, storage, backup and network infrastructure).

· Be responsible for the safe keeping and backup of the data stored on the network having regard to confidentiality and Data Protection legislation. 

· Have overall responsibility for the technical maintenance and upkeep of the school’s management information system (SIMS) and other applications, including the CCTV system
· Liaise with colleagues, and external network partners as required to resolve IT issues within agree timescales

· Ensure that queries raised through the school’s reporting system are responded to and resolved, researching solutions to complex issues and escalating to SLT or suppliers as required

· Have overall responsibility for the configuration, security, maintenance and correct operation of all school owned IT equipment, including PC’s, laptops, projectors and other devices and peripherals. This would include all aspects of compliance

· Monitor IT systems in and outside working hours and respond to incidents to ensure services are maintained or restored as quickly as possible.  For incidents outside normal working hours: to assess the impact of any incidents and address either remotely or by attending school
· Demonstrate and assist in the safe and effective use of IT equipment and ensure staff and students comply with the School’s Acceptable Use Policy, including the filtering of inappropriate websites accessed via the school’s internet connection.

· Provide general advice and guidance to staff and students.

Asset Management

· Ensure that an accurate and up to date inventory of all IT hardware is maintained (PC’s, laptops, i-pads, printers, scanners, projectors etc.)

· Ensure that all software used on school owned equipment is properly licensed

· Liaise with the Business Manager to produce an annual IT budget and monitor spend against budget throughout the year

· Liaise with suppliers to obtain quotes and order hardware, software, services and consumables as required in line with the school’s financial procedures 

Support for the School
· Use skills/training/experience to support students, staff and SLT in their use of IT in and out of the classroom
· Advise SLT on implementation of IT policies and procedures

· Advise SLT on emerging technologies as appropriate
Additional:
· Be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to the appropriate person
· To maintain confidentiality of information acquired in the course of undertaking duties for the school

· To be responsible for own continuing self-development, undertaking training as appropriate

· Contribute to the overall ethos/work/aims of the school

· To undertake any other reasonable duties, as directed by the Headteacher 
Person Specification
IT/Network Manager

	Education/Qualifications/Training

· GCSE C+ qualifications/equivalent in Maths and English

· Degree or similar level of qualification in Computing and IT (or a specialist IT degree subject)

	Essential

E

E
	Desirable



	Knowledge/Experience/Understanding

· Considerable technical experience and expertise across a broad spectrum of IT considerations, applications and areas (min 5 years)
· Experience of management of a large IT network (min 5 years)
· Knowledge of wired and wireless networks, firewalls and VPS’s 
· Experience of working with IT service providers and partners to agreed SLA’s    
· Excellent IT skills and knowledge of Microsoft Excel to create reports

· Experience of supporting the use of IT in educational or administrative settings 

	All E

	

	Personal skills and abilities

· Excellent IT, literacy and numeracy skills

· Innovative and adaptable, with the capacity to inspire confidence and lead others 

· High degree of planning skills 

· Excellent interpersonal and management skills necessary to forge strong and effective working relationships with colleagues, team members and outside agencies
· Ability to work methodically and flexibly, prioritising demands that might arise
· Ability to work independently and use own initiative, managing workloads and assigning priorities for the IT team to work effectively across the school site 
· Ability to mobilise others to deliver on budget, and on time  

· Calm under pressure, resilient, reliable and committed to inclusive education

· Reflective practice

· Firm commitment to the school and its ethos
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