Job Description:



ICT Network Manager 

Responsible To:



Assistant Headteacher (Data and Systems)

Line Manager:



Assistant Headteacher (Data and Systems)

Purpose of the Post:
To support learning, teaching and administration through a shared approach to strategic leadership and high quality management systems that ensure best practice is evident throughout the school.

Pay Range:


Scale 10 

Time Allocation:

37 Hours per week x 52.14 weeks per year

Main Duties and Responsibilities:

· To provide strategic advice on the management of ICT across the school and to develop long term plans based on the school’s educational objectives

· To line manage the ICT Technician (apprentice), prioritising and overseeing their work on a daily basis to meet long term strategic objectives.

· To supporting the IT apprentice through as required with their training programme and act as the contact for the apprenticeship provider.

· To line manage other appropriate members of technical support staff as required.

· To set support priorities, balancing response to support requests with the need to follow planned monitoring and maintenance 

· To ensure that the network is operational during access hours and appropriate back-up protocols are implemented 

· To develop, implement and maintain the school’s ICT policy and procedures in consultation with the SLG.

· To support SLG as necessary in the development of all school’s policies and procedures that are impacted by ICT.

· To work closely with the Finance and Resources Manager to ensure ICT development fits within the school’s budgetary parameters and to be accountable for the organisation and spending of the ICT budget

· To be the lead person responsible for the procurement of all ICT hardware and software for the school, ensuring compliance with the School’s Financial Regulations so as to ensure the best possible price is obtained and best value principles are applied

· To manage, develop and document the curriculum and administrative ICT systems within the school: servers, hardware, operating systems, network infrastructure and software applications

· To have knowledge and understanding of Health and Safety, software, licensing, data protection and other legislation that relates to ICT

· To test and evaluate new ICT systems (software and hardware)

· To co-ordinate the configuration of new and existing hardware and software

· To co-ordinate the regular and systematic routine maintenance of servers, workstations and network infrastructure 

· To ensure the regular and systematic backup of data and recovery of systems data

· To ensure that the school’s computer networks are secure and protected

· To investigate reported faults, maintain records of faults and the undertaking of minor repair work where appropriate or operate agreed procedures should third party repair be required

· To liaise with staff, hardware and software suppliers and support engineers

· To manage broadband and email provision

· In conjunction with the data manager to ensure that the creation, modification and deletion of users, groups and rights assignment across the school’s ICT systems is carried out efficiently

· To work closely with SLG to ensure the school’s Management Information System (MIS), meets current and future needs and to oversee technical management

· To manage all ICT maintenance contracts to ensure the highest provision of service and the supervision of external contractors on site

· To ensure that the school’s hardware and software comply with relevant legislation and regulations

· To ensure the operating systems installed are protected through the use of suitable anti-virus software and operating system patches 

· To provide training and support in the effective use of relevant hardware and software in use within the school

· To ensure that all ICT assets are appropriately recorded and accounted for on the asset register including software licences and all tangible assets are security marked

· To oversee the loan of ICT equipment to staff

· To negotiate and liaise with external agencies for works relating to ICT, ensuring technical specifications are complied with.  Also to ensure all ICT work by external providers is completed to a high standard

· To be alert to issues of safeguarding and child protection and to report any issues that arise in line with the school’s safeguarding policy.  Also, to be aware of recent changes and developments in legislation and advice regarding the safe use of new technologies and update colleagues as appropriate 

· To operate within the systems of accountability that are in place for this post

