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JOB DESCRIPTION

Job Title:			IT Technician

Grade:			Grade F/G (SCP10 – SCP17) 

Job Location:		Academies within The Ascent Academies’ Trust

Responsible to:		Senior IT Technician

Principal Responsibilities

· To provide on -site IT support to the academies within The Ascent Academies’ Trust, under the direction of the Senior IT Technician, and the IT Manager
· To provide remote support to the academies within The Ascent Academies Trust, under the direction of the Senior IT Technician, and the IT Manager

Main Duties
· Ensure all required IT systems and services are available to staff and students 
· Maintain and assist in developing use of cloud-based services 
· Provide first line IT support for all academies within the Trust
· Assist in maintaining the Trusts’ IT support desk
· Maintain and manage, hardware, software, and endpoint devices 
· Administration of IP based phone systems 
· Administration of Office 365 and associated application suite
· Maintain and assist with management of Trust MDM
· Undertake IT related tasks as designated by line manager 
Developmental Duties 
· Support implementation of improvements to IT infrastructure, software and services according to ever changing requirements 
· Support implementation of systems that facilitate convergence of IT systems and resources Trust wide 
· Ensure a suitable balance of security and usability of Trust data 
· Obtain quotes for equipment and services, selecting the best companies for value and quality 
· Keep abreast of developments and new technologies that are useful to the Trust 
· Support the Senior IT Technician and IT Manager in identifying and managing emerging cyber security risks

Organisational Duties 
· Adhere to and promote systems and protocols for staff and students to get help with IT issues i.e. centralised knowledge base and IT help desk 
· Manage software licensing 
· Contribute to a dynamic and flexible IT support team 
· Provide practical instruction for new/existing systems and equipment  
· Liaise with and advise staff with regards to cyber security best practice  
The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Trust.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Trust records and information.

The post holder must carry out their duties with full regard to the Trust’s Equal Opportunities Policy, Code of Conduct, Child Protection Policy and all other Trust Policies.

The post holder must comply with the Trust Health and Safety rules and regulations and with Health and Safety legislation.
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