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	Job Title:


	Family Support Worker 
	Salary
	£27 711 - £30 060

	Service Area:


	Targeted Services
	Grade
	C1

	Directorate:


	Children’s Services
	Date:

	November 2024

	Responsible To


	Targeted Service Leader and Targeted Service Manager


Core Values, Ambitions and Goals for Children’s Services Employees

As a Council our Ambition is to be the best City Council in the UK 

Our behaviours will be influenced by our values of:
· Working as a Team for Leeds

· Being Open, Honest & Trusted

· Working with Communities

· Treating People Fairly

· Spending Money Wisely

Our Vision

We want Leeds to be a Child Friendly City and are committed to ensuring that children and young people:
· are safe from harm 

· do well at school and are ready for work 

· choose healthy lifestyles

· have fun growing up, and

· are active citizens who feel they have voice and influence   

Our goals

We believe that every Children’s Services employee can make a contribution to make our vision a reality and we encouraged everyone to work as part of the directorate team to shape children and family centred local services based on our priorities of:
· helping children to live in safe and supportive families

· ensuring that we protect the most vulnerable

· encouraging activity and healthy eating

· improving support where there are additional health needs

· promoting sexual health

· readiness for school

· improving behaviour, attendance and achievement

· reducing the numbers of young people who are not in employment, education or training 

· providing opportunities for play, leisure, culture and sporting opportunities

· reducing youth crime and anti-social behaviour 

· increasing participation, voice and influence         
Job Purpose: 
The overall purpose of a Family Support Worker is to support families to improve outcomes for vulnerable young people at risk of becoming looked after, entering custody, not engaging in education, employment or training and those children and young people who are persistently absent from learning environments.

The post holder will contribute to the outcomes of Leeds Children and Young People’s Plan and our shared vision to create a child friendly city.   

Through effective coordination and sourcing of local and city wide resources the post holder will ensure that services to children, young people and their families at greatest risk of poor outcomes are delivered through Early Help Plans.   
With effective supervision the Family Support Workers draws on the best of integrated working practices and ensures services are delivered with a whole family approach.  This will include working closely with the Children Social Work Services and other cluster partners to prevent escalation of cases to social work teams, the need for statutory intervention and allow for the safe de-escalation of cases.
Responsibilities: 

Assessments

· To undertake Early Help Assessments with children their families and other professionals
· To identify needs and devise Early Help Plans with the family to address the difficulties the families face

· On completion of a piece of work with a family it will be the responsibility of the post holder to review the effectiveness of this work with the family and the referrer. 
Plans for families

· To coordinate and deliver evidence based interventions
· Lead on Early Help Plans

· Manage and maintain effective relationships with School Staff and all other professionals involved in the family’s life to deliver effective Early Help Plans 
· Ensure multi-agency approaches are always adopted and there is effective communication and information sharing with the family and other professionals to continually review plans
· Attend meetings, contribute and write reports chaired by other agencies and professionals, such as Child in Need, Child Protection Meetings and Family Group Conferences
Complete direct work with children and families 
· To enable a good understanding of parents and carers lives and provide them with strategies and support to address their own problems
· Complete home visits and undertake work in other settings, such as schools to complete pieces of work

· Delivering evidence based parenting programmes and coordinate and deliver groups to parents/carers and children with cluster staff and other professionals.  

To safeguard and promote the welfare of children
· Be responsible for promoting and safeguarding the welfare of the parents and families that you are responsible for 

· To comply, promote and implement Leeds City Council Safeguarding Children Partnership Board and Local Authority procedures and guidance on Child Protection and Safeguarding Children and Young People
· Ensure that the safeguarding of children is paramount and fulfil a duty of care to children
· To support the work of other agencies at times of crisis including: Police, CAMHS, Drug and Alcohol Counselling etc
· To assist in the co-ordinating and delivery of Parent Information sessions around transitions
· To practise multi-agency working

· To ensure that vulnerable members of the family are offered support as part of a family package
· To liaise and work closely with statutory and voluntary agencies

· To ensure parents and their families receive appropriate multi agency support

· To support multi agency working by taking the role of lead professional and co-ordinating the delivery of an agreed intervention plan

To share information
· To support parents in expressing their views when appropriate, where they are unable to do so themselves

· To maintain accurate and up-to-date casework records in relation to referred cases and assessment requirements

· To engage in regular peer supervision support and training

· To provide accurate and timely information, returns and reports when required

· To attend team meetings/share effective working practices

· To contribute to staff training and development

· To understand the importance of consent and comply with the procedures for obtaining consent from young people and their families

· To share information with partners in accordance with the Leeds City Council Information Sharing Protocol

Professional Development


· To undertake Continuous Professional Development in order to keep abreast of local and national developments and to disseminate relevant information to support multi-Agency practice

Systems and Information
· To maintain regular file updates as routine, keep case files up to date and make accurate and timely records in line with the minimum recording standards

· To be competent in the use of data base systems

· To ensure that the Laptop and Mobile phone provided for the PSA is used appropriately and in line with the policies and procedures put in place by Leeds City Council

General Data Protection Regulations
· To comply with the Council’s policies and supporting documentation in relation to the General Data Protection Regulations, Information Security and Confidentiality

Health and Safety

· Be aware of and implement your health and safety responsibilities as an employee and where appropriate any additional specialist or managerial health and safety responsibilities as defined in the Health and Safety policy and procedure

· To work with colleagues and others to maintain health, safety, and welfare within the working environment

· The FSW will adhere to the lone working policy whilst undertaking home visits to support families

Equalities
· Ensure that services are delivered in accordance with the aims of the Equalities Policy Statement
· Assist in achieving service quality objectives
· Take opportunities to develop the individual’s own understanding of equality issues
· We aim to make sure that services are provided fairly to all sections of our community, and that all our existing and future employees have equal opportunities
· Within own area of responsibility work in accordance with the aims of the Equality Policy Statement

Flexibility

· Whilst this job outline provides a summary of the post, this may need to be adapted or adjusted to meet changing circumstances. Such changes would be commensurate with the grading of the post and would be subject to consultation.  All staff are required to comply with School Policies and Procedures

Customer Service


· The Cluster requires a commitment to equity of access and outcomes, this will include due regard to equality, diversity, dignity, respect, human rights and working with others to keep vulnerable people safe from abuse and mistreatment
· The Cluster requires that staff offer the best level of service to their families and behave in a way that gives them confidence.  Families will be treated as individuals, with respect for their diversity, culture and values

To undertake any other duties commensurate to the post as required.

	Economic Conditions: 

	Annual Leave:
	25 days increasing to 29 days after 5 years service



	Hours:
	37 hours per week pro rata for part-time employees some evening & weekend work may be required.

	Conditions of Service:
	NJC Terms & Conditions


	PROSPECTS  
Promotion: Whilst no guarantee can be given to subsequent promotion, there are currently a number of higher graded posts within the Cluster which potentially provide the opportunity for career progression within the Cluster.  Any subsequent vacancies will be filled in compliance with agreed Cluster procedures.

Training: The Family Support Worker has a positive commitment to the training and development of employees in all areas of its activities.  Similarly employees are also expected to adopt a positive attitude to any training provided and also to their own personal development.


	Relationships: The promotion of positive relationships of trust and respect are considered a priority.  The post-holder will facilitate integrated working within a locality and work with a range of stakeholders in local and city wide services.  


	Physical Conditions The post holder will be expected to work across a number of buildings in the locality including schools and children’s centres.  The post holder will be expected to travel within the locality and across the city as required. The post holder may be required to work evenings and weekends.  The Cluster operate a non-smoking policy. 


	SPECIAL CONDITIONS DBS

This post is subject to a higher level check with the Disclosure and Barring Service.  In discharging its social services function under the Local Authority Social Services Act 1970, the Department is covered by the Rehabilitation of Offenders Act 1974 (Exceptions Order 1975) and any applicant is obliged to disclose ALL convictions and cautions, no matter how long ago they occurred and regardless of whether the offences were committed as an adult or a juvenile.

Please note that a criminal record will not necessarily be a bar to obtaining employment; this will depend on the circumstances and background to any offence.
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Person Specification
	Essential upon appointment
	Desirable on appointment 

(if not attained, development may be provided for successful candidate)

	Knowledge
	

	· Knowledge of the Children and Families Act and how it relates to Parent Support Advisers

· Ability to produce quality reports.

· Ability to record interventions

· Good presentation skills

· Good time management skills and ability to organise own caseload 

· Assessment Skills with parents/families

· An understanding of child development and appropriate behaviours
· Knowledge of Early Help Processes
	· Knowledge and understanding of working with families who have experienced domestic violence and abuse, substance misuse and child and adult social, emotional and mental health
· Understanding of restorative practice and approaches
· Understanding of the Leeds Practice Model


	
	

	Personal Qualities

· Positive disposition and willingness to succeed

· Ability to work as an effective team member

· Proven effective interpersonal skills

· Positive approach to inter-agency working

· Strong negotiation and mediation skills
· 
	

	Suitability to Work with Children, Young People and their Families

· Positive motivation for working with children, young people and their families

· Commitment to safeguarding and promoting the welfare of children and young people

· Calm and measured approach to dealing with conflict

· Appropriate use of personal authority

· Recognition of appropriate personal and professional boundaries

· Be prepared to undertake relevant training to facilitate parenting courses


	Experience of working with Domestic Abuse

Experience of working in the BME community



	Occupational Skills

· Knowledge of obtaining charitable funding for the benefit of parents/carers and their families
	Understanding of cluster working within Leeds City Council



	· Ability to assimilate new initiatives, technology and software and interpret information.

· Influencing and negotiating skills

· Good interpersonal skills

· Makes decisions within own area of responsibility

· Effectively identifies workable solutions

· Manages pressure effectively and copes well with setbacks

· Communicates effectively in writing, using existing documents, formats and styles

· Works well as part of a multi-disciplinary team through Early Help

	

	
	

	QUALIFICATIONS   

GCSE in English and Maths grade C or above (or equivalent)

	

	
	

	· Other Requirements
	

	· Ability to travel across the city to fulfil the role Flexible approach to working outside office hours when required
	· Full driving licence 

· 


