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LEARNING COACH - PERMANENT 

CATEGORY ESSENTIAL DESIRABLE EVIDENCE 
Education/training/ 
qualifications 

• English at GCSE grade C or 
equivalent. 

• Maths at GCSE grade C or 
equivalent. 

• A commitment to professional 
development. 

• ICT qualification or 
experience. 

• SIMS (school information 
management system) 
training. 

Application 

Experience  • Working in a school 
setting. 

• Working with young 
people. 

• Working with young 
people with SEN. 

Application 

Knowledge • An understanding of young people. 

• Knowledge of how to motivate 
young people. 

• Understanding of child 
protection regulations. 

Application and 
interview 

Skills • Well organised. 

• Excellent telephone manner. 

• Good communication skills. 

• Calm under pressure. 

• Approachable. 

• Ability to work as part of a team. 

• Ability to be flexible. 

• Ability to work alongside a range of 
people to include students, 
parents and school staff. 

• Experience using Rights 
for Children portal. 

• Experience with the Early 
help process. 

• Experience leading a TAF. 

• Level 3 safeguarding 
trained. 

Application and 
interview 

 


