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JOB DESCRIPTION


	POST TITLE:  

	LEARNING SUPPORT ASSISTANT

	RESPONSIBLE TO:

	HEAD OF ADDITIONAL LEARNING SUPPORT (SENDCO)


	SALARY:

	Support Staff Salary Pts. 8-12:  £26,343-£29,544 pro rata


	WORKING WEEKS:

	Term Time Only

	PURPOSE OF POST:

	Under the direction of the Head of Additional Learning Support, the postholder will play an important role within the College by assisting with learning support to those students with specific learning difficulties and disabilities throughout their programmes of study.  In particular, a good understanding of learning processes will be required, together with the ability to relate flexibly and sensitively to students in their care, and to co-operate effectively with others mentioned in this job description.




Main Duties & Responsibilities


1. assisting the learning of students with specific learning difficulties or disabilities

2. preparing suitable materials for use in supporting these students 

3. assisting such students in the use of assistive technology which can support their learning

4. assisting in the initial diagnosis of students' learning needs

5. helping to maintain accurate records of additional support work undertaken on behalf of students

6. assisting students with mobility difficulties, providing for students’ specific personal needs to ensure a safe learning environment. 

7. liaising with subject teachers and other staff 

8. carrying out other such reasonably comparable duties commensurate with this position as determined by the line manager or Principal in respect of unexpected College needs 

General Duties
1. To respect confidential issues linked to home/student/teacher/college work and to keep confidences as appropriate.

2. To support and promote the ethos and wider life of the college and to make a contribution to this shared responsibility.

3. To take reasonable care of one’s own health and safety and that of others and informing relevant staff of any concerns with regard to health and safety.

4. To be informed about the financial basis of the operation of the college and to assist in seeking ways of deploying and maintaining resources to the maximum benefit of the students.

5. To supervise the use and care of the college fabric and equipment by the students and to ensure their adherence to relevant health and safety regulations.

6. Ensure that you work in line with all the Academy/Trust policies and procedures and ensure that you are aware of your obligations under these.

7. Behave according to the relevant Trust Code of Conduct and ensure that you are aware of your obligations and responsibilities re: conflicts of interest, gifts, hospitality and other matters covered by the Code.

8. To comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters in order to protect yourself and others.

9. You are required to safeguard and promote the welfare of children/students for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures.

10. This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers. 

11. This post is subject to an enhanced disclosure.  The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed.  Following appointment, the employee will be subject to rechecking as required from time to time by the Trust.

12. Any other duties of a similar nature related to this post that may be required from time-to-time.
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	CRITERIA
	ESSENTIAL / DESIRABLE
	SELECTION PROCESS
MEANS OF 
IDENTIFICATION

	QUALIFICATIONS
· Qualified to degree level
· a recognised qualification in supporting students with learning difficulties
	D
D
	Application Form
Certificates
Interview

	EXPERIENCE
· experience in supporting students
· experience of working to support learners one to one or in group
	E
E
	Application Form
Interview
References

	SKILLS & APTITUDES
· good literacy, numeracy and IT skills	
· good communication and interpersonal skills
· good understanding of the learning process
· ability to relate to students in the 16-19 age group
· good organisational skills
· willingness to train to develop new skills  and aptitudes
· ability to assist students with Advanced  level study
	E

E

E
E

E

E

E
	Application Form
Interview
References

	PERSONAL QUALITIES
· willingness to work as part of a team supporting students
· an understanding of the difficulties which individual learners face
· imagination and creativity in devising strategies to assist learning flexibility
· enthusiasm and a sense of humour!
	E
D
D
E
	Application Form
Interview
References



Salary and Conditions of Service
This post is full time, term time only, fixed term to 31 July 2026
Start date will be as soon as possible following completion of all required checks

Working 8.30am – 5.00pm, Monday to Thursday and 8.30am – 4.30pm Fridays.  The salary will be pt. 8-12 on the Support Staff payscale £26,343 - £29,544 pro rata.  Actual Salary will be £23,643 – 26,516 per annum dependent upon qualifications and experience.  The contract will be based on a model for support staff produced by the National Joint Council of the Sixth Form Colleges’ Association.

Thank you for your interest in the role.  Applications should be made via our careers portal, however, if you have any questions, please contact hr@qeliz.ac.uk 
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