Person Specification – Welfare Assistant
Key: 
Column 3: E = Essential criteria, D = Desirable criteria


Column 4: AF = Application form, I = Interview
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	1
	Experience

· Experience and enjoyment of working with children
	D
	AF, I

	2
	Knowledge

· Use of positive behaviour strategies

· Willingness to try different approaches

· Knowledge of school policies and practises regarding confidentiality and child protection
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D
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	3
	Skills / Abilities

· Patience and understanding of children’s needs, especially listening carefully to what children have to say.

· Ability to treat children with respect and expect their respect in return

· Ability to defuse difficult situations and remain calm

· Willingness to administer basic first aid

· Ability to work as part of a team, including other professionals 

· Ability to communicate observations to class teacher or other adults including the positive

· Ability to be flexible at all times and respond to new challenges.

· Sensitivity and skills related to child protection issues.

· Ability to stay calm and professional at all times, respecting confidentiality of all school issues.
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	4
	Qualifications

· Basic First Aid Training
	D

	AF


This school is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.

