
Mealtime Assistant                                                              Job Description


At Exeter Learning Academy Trust, we are creating our future together - with ambition, kindness and courage at our heart. Together, we provide an exceptional education where every child belongs, feels connected, and leaves ready to shape a life of opportunity and choice.


	Job Title
	Mealtime Assistant

	Grade
	A3

	Hours 
	8.45 hours, 12-1.45pm Monday - Friday

	Contract
	Permanent 

	Reporting to
	Headteacher 



Purpose of the job

As a Mealtime Assistant, you will play a vital role in creating a positive, safe and inclusive lunchtime experience for all pupils. You will help children feel supported, valued and confident as they eat, play and socialise, encouraging kindness, independence and good choices throughout the lunch period.

Key responsibilities

· Create a safe, calm and friendly environment where children can enjoy their lunch and feel happy and secure. 
· Supervise pupils during lunchtime, supporting positive behaviour in line with the school’s policies. 
· Build positive relationships with children—encouraging cooperation, inclusion and respectful behaviour through warm and consistent interaction. 
· Support children with mealtime routines, including handwashing, using cutlery, developing good table manners and trying a range of foods. 
· Be aware of individual dietary needs, allergies and intolerances, ensuring children eat safely at all times. 
· Encourage and lead safe, engaging play and activities that support children’s social development and enjoyment. 
· Support inclusive play by being mindful of children with additional needs and adapting activities so all children can take part safely and confidently. 
· Organise suitable indoor activities during wet weather to maintain a positive and structured environment. 
· Respond calmly and effectively to any incidents or accidents, following school procedures and ensuring appropriate reporting. 


· Provide basic first aid where trained and support children who are unwell. 
· Communicate any concerns about a child’s wellbeing, behaviour or development to the appropriate member of staff. 
· Remain vigilant about the safety and security of the school environment at all times.

Other

· Attend meetings as required and support school activities, including trips or events when appropriate. 
· Supervise pupils outside lesson times when needed, including before or after school.
· Follow all school policies, safeguarding procedures and the Trust Code of Conduct, reporting any concerns about the safety or wellbeing of pupils, staff, or visitors.
· Work responsibly and respectfully, promoting inclusion, maintaining confidentiality, and caring for the wellbeing of yourself and others.
· Stay committed to learning and improvement, taking part in training and contributing positively to school and Trust development, as well as attending team meetings. 
· Use resources thoughtfully, showing care for school property and the wider environment.
· This job description is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks the postholder may be required to undertake other duties appropriate to the level of the role, as directed. 










Person Specification

	[bookmark: _Hlk218766489]Criteria
	Essential
	Desirable

	Qualifications & Experience 

	
	· A good standard of basic education (e.g. literacy and numeracy skills) 
· Experience of working with children or a clear interest in supporting children’s development 
·  Willingness to undertake relevant training (e.g. safeguarding, first aid)
· Experience supporting children with additional needs 
· Food hygiene awareness or training

	Knowledge & Skills

	· A caring, patient and friendly approach to working with children 
· Ability to communicate clearly and positively with children and adults 
· Good awareness of the importance of safety, supervision and wellbeing 
· Ability to encourage positive behaviour in a calm and consistent way 
· Ability to work as part of a team and follow guidance from school staff 
· Awareness of the importance of safeguarding and confidentiality 
· Ability to stay attentive and respond appropriately in a busy environment
	· Understanding of child development and play 
· Awareness of common food allergies and dietary needs 
· Experience supporting inclusive play and social interaction 
· Confidence leading simple games or activities


	Personal Qualities 

	· Kind, compassionate and child-centred, creating environments where everyone feels valued and always acting in pupils’ best interests.
· Calm, steady and positive, offering a reassuring presence and helping others to feel confident and supported, even when things are busy or challenging.
· Collaborative and respectful, building trusting relationships while maintaining professionalism, discretion and confidentiality.
· Flexible, adaptable and proactive, responding to changing needs with good humour, taking initiative and seeing things through.
· Reflective, inclusive and open-minded, with a genuine commitment to learning, celebrating diversity and fostering a strong sense of belonging for all.
	

	Other Factors
	· Satisfactory Safer Recruitment Checks
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