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Job Description





	POST TITLE: Parent Support Advisor (PSA)


	POST REFERENCE NO: PSA

	Grade: 6

	RESPONSIBLE TO: Headteacher, Senior Leadership Team


	Purpose of Post

Parental influences have a powerful effect upon children’s attitudes, achievements and life outcomes. The role of the PSA is to assist in tackling underachievement by working in partnership with families, parents, carers and pupils in a school context to enable pupils, particularly the most disadvantaged, to have full access to educational opportunities and overcome barriers to learning and participation. The PSA will work directly with parents in a non-judgemental way empowering them and the families to get the most out of the educational opportunities available.

To be responsible for promoting and safeguarding the welfare of children and young people within the school.

PSAs will focus their work on preventative and early intervention activities. They will work in a school’s context where presenting needs are below the thresholds that trigger the involvement of specialist services and other agencies.

To ensure the coordination of preventative work through the use of tools such as the Early Help Assessment Framework (EHA).


	Parenting Support and Information

· Understand the primary rights and responsibilities of parents to raise their children, and support parents by helping them to improve their parenting skills for example by running parenting classes and providing appropriate information or referrals.

· Promote high quality at home parenting such as promoting conversations between parents and their children, and encouraging authoritative rather than authoritarian discipline.

· Support parents of children with early signs of social, emotional, health or behavioural issues, and work with them, school staff and other support agencies to prevent problems worsening and interfering with the child’s ability to engage with school and learning or referrals.

· To provide impartial information to parents about the school and relevant local services available to parents, 
children and families and support with referrals to these services, including those provided by education, social care, youth justice, childcare providers, the voluntary sector and others.

· At the request of parents and the school to talk to children experiencing difficulties and convey the voice of the child to parents and school staff.

· Identify in partnership with parents their needs for parenting support groups or parenting classes for those wishing to enhance their relationship with their children and deal positively with discipline, conflict and other issues.

· Safeguard the children and families. Working with the safeguarding leads to enforce the school’s safeguarding policy.


	Parental Engagement with their Child’s Learning

· To work with parents in a school context, supporting them and building their engagement with their child’s learning.

· Support parents and their children through transitions to ensure continual engagement with school and learning.

· Encourage good relations and effective dialogue between parents and teachers about children’s progress.

· Ensure parents feel confident to engage with their child’s learning by facilitating and arranging family learning opportunities at the school such as English for Speakers of Other Languages (ESOL) and computer literacy classes.


	School Attendance and Exclusions

· To identify with parents reasons for their children’s non-attendance, and to work with parents and others to achieve regular attendance and reduce exclusion.

· Give close attention to early identification and prevention of absence habits.

· Work with parents to identify why their children are not achieving full attendance. Ascertain the probable causes of the absences and suggest and assist in the implementation of plans/action to resolve the situation, working closely with school staff, the child and the child’s family.

· Work closely with the Education Welfare Service to support good school attendance.

· Carry out home visits, where appropriate, to support parents in encouraging their children to maintain full and regular attendance.



	Reporting

· Keep records and all documentation pertaining to meetings/contact with children and young people and their families.

· Conduct reviews and assessment of the effectiveness of the work being carried out including evaluation of parenting courses by the delegates.

· Keep informed records of all action taken to improve the attendance of pupils.

· Provide relevant information to inform SLT of intervention and outcomes.



	Liaison with other agencies

· Participate in internal and cross-organisation working groups as appropriate for exchange of information and ‘best practice’.

· e Undertake structured assessment of the needs of children and young people with their parents, using the Early Help Assessment Framework (EHA) through school-based meetings and home visiting, to identify resources and support needed.

· To address concerns about pupils’ social, emotional, health and behavioural development by either offering direct support, signposting to relevant services or by facilitating multi-agency meetings as part of the EHA process.

· Attend such meetings as may be required to further improve attendance, help to inform other services, or further develop the Parent Support Advisor role.

· Keep up to date on the range of agencies working locally in order to maintain knowledge of services that parents might be signposted to.

· Attend child protection or core group meetings as required.

· Networking with other PSAs within and beyond the Trust.


	Training

· To attend any training commensurate with the post that is required.



	Other Standard Clauses

· To undertake such other duties and responsibilities of an equivalent nature as may be determined bythe Head Teacher in consultation with the post holder.

· The post holder’s duties must at all times be carried out in compliance with the Trust’s Equal Opportunities Policy, Child Protection, Health and Safety, Equal Opportunities and Data Protection etc.

a) Take reasonable care of the health and safety of self, other staff and that of the children.

b) Co-operate with management of the Service as far as is necessary to enable the responsibilities
placed upon the Service under the Health and Safety at Work Act to be performed, e.g. operate safe
working practices.

c) It is the duty of the post holder not to act in a prejudicial or discriminatory manner towards
service users or employees, including those who may be for example from minority ethnic communities,
women, disabled or older people, lesbians or gay men. The post holder should also counteract such
practice or behaviour by challenging or reporting it.


	Special Conditions 
The post holder will be subject to an enhanced DBS disclosure and suitability check to satisfy child protection requirements. The post is exempt from the provisions of the Rehabilitation of Offenders Act and all convictions or cautions must be declared.

This Job Description may be amended at any time, according to the changing priorities of the school as identified within the school’s strategic plan and in consultation with the post holder.




image2.jpg
ATHERSLEY SOUTH
A]S)

PRIMARY SCHOOL




image3.png
Every Child Matters Academy Trust
Children at the heart




