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Job Specification
	Job Title: Parent Support Advisor

	
	

	Grade: G6
	Job Evaluation Code:   CPA2042


	
	

	Reporting to: Designated School Line Manager

	Manager’s Grade: 



	

	Location: Schools


	
	

	Service Area: 

Schools and Lifelong Learning

	Service Directorate: 

Children & Young People

	

	Workstyle: Workplace based 


	

	Overall Purpose of the Post: 

The overall aim of the PSA role is to respond to early indications that children and families could benefit from additional help, providing them with tailored, personal support. Parents and children themselves will be closely involved in the process of identifying appropriate support and will work in partnership with the PSA. Where a need for outside help is identified, PSA’s will provide signposting and access to the relevant specialist services. The focus of the PSA role is on preventative and early intervention activities, where presenting needs are below the thresholds that trigger the involvement of specialist services and other agencies.

Narrowing the gap – To engage the hardest to reach families in accessing the support they need through extended services. Enabling access to information about services, involvement in family learning and parenting as well as preventative 1:2:1 support work in line with Wakefield’s Child Well Being model (level 2 needs). Focussing on impact across the five outcomes. A particular focus on the role of parents in improving outcomes for children.


	Requirements for the post.



	
	Essential
	Desirable

	Qualifications/ Training


	Level three qualification appropriate to working context Child Protection training

	Parenting programme training

Family Learning Training

Common Induction Standards for the Children’s Workforce

	Knowledge


	Child development 

Benefits of working with parents

The ECM five outcomes for children

Confidentiality

Equality of opportunity

Data protection

Knowledge of policies / procedures of the Local Authority including Safeguarding of Young Children.

Knowledge and understanding of  child development and attachment and the impact of diverse factors such as place in family, culture etc on child development

A knowledge and understanding of legislation that relates to children and families.

Knowledge and understanding of the wide range of services for children
Report writing / record keeping
	Every Parent Matters

Child Well Being model (CAF)

Integrated Youth Support Services

Targeted Youth Support

Parenting Programmes

	Experience


	Working with families

Supporting the needs of children within their family context

Experience of group based or individual support for parents

	

	Physical Skills


	Ability to drive a car 
Keyboarding skills 

	

	Competencies and other skills required


	An ability to engage parents and develop an ongoing rapport

Non-judgemental approach to positive parenting

Ability to operate solution focussed methodology

Excellent communication skills

Multi-agency teamworking

An ethos of treating parents as valued customers

Able to deal with difficult circumstances in a calm and professional manner

Flexible working and workload self management


	Assessment skills


	Key Outcomes/ Activities

MAIN TASKS

· Supporting schools to embed the running of the Child Well Being Model

· Operating direct targeted support to families up to Child Well Being level 2

· Supporting the delivery of and uptake of access to local parenting provision

· Supporting schools to recruit the hardest to reach parents to family learning

· Close work with family learning and parenting providers to ensure a coherent local offer and avoid duplication.

· Supporting schools to run parent engagement events, Inspire, Share as appropriate

· Networking with local statutory and VCS providers of services to facilitate improved access for local parents

· Support the ongoing consultation with families about extended services needs

· Maintenance of the parent information point through every school in liaison with the Children’s Information Service (CIS/FIS)

· Operating a record keeping system in line with the pre-CAF checklist (as part of the Child Well Being model) enabling schools to track and measure the impact of interventions on outcomes.

· Focus on prevention and early intervention leading to improved outcomes for families.

· Use of tools and indicators to identify families for support e.g. PASS or existing school indicators – health, social, emotional or behavioural

· Ensure smooth transition by close liaison with family support workers linked to Children’s Centres for families with children aged 0-5 and IYSS services and secondary school employed PSAs for 11yrs and above.

· Home visits to support this work as required.

· Building positive relationships within secondary school staff to ensure good communication about individual family work and ensure sufficient school and self referrals

· Operating a referral mechanism covering both school and family self referral.

· Support the implementation of transition information sessions in line with pyramid plans between primary and secondary schools.

· Ensuring that external social care supervision is accessed and actions shared with school line manager.

The duties and responsibilities highlighted in this Job Specification are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.


	Responsibility for Resources



	Employees (Supervision):

None


	Financial: 

None


	Physical:

None


	Customers and Clients:

Provide advice and guidance on established internal policies and procedures in relation to the well being of pupils and parents. This also includes the interpretation of statutory regulations for specific requirements.  



	Working Conditions: 



	The post holder may be subject to some exposure to disagreeable or unpleasant people related behaviour. 

The post involves contact with people which through their circumstances or behaviour occasionally places emotional demands on post holder. 

Home visits as required. 



	Characteristics of the post:

The post holder will be required to hold a full driving license. 
Employees are encouraged to participate in training activities in order to enhance their own personal development.

The employment checks are required:

· Evidence of entitlement to work in the U.K.
· Childcare Disqualification Declaration (where applicable)

· Evidence of essential qualifications – see page 1 of this job specification

· Two satisfactory references

· Confirmation of medical fitness for employment

· Registration with appropriate bodies (where applicable)

The following employment checks are required for those positions which are based in a school or working with vulnerable young people and adults:

Evidence of a satisfactory safeguarding check e.g. An Enhanced DBS Disclosure

	

	

	Date completed: August 2011 



