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Reporting to the Curriculum Lead

Hours:	37 hours a week, TTO
Grade:	SFCA Support Staff Pay Scale 12 - 14

You will be part of the Compass team supporting students in the SEMH provision. You will play a key role in promoting emotional wellbeing, positive behaviour, and successful transitions into and within education. You will work closely with Compass staff, families, and external agencies to ensure learners feel safe, supported, and ready to engage.

Your work will be co-ordinated through the Curriculum Lead; however, there will be a need to work independently and use your own initiative.

Responsibilities and duties:

· Demonstrate and support effective parent engagement and interaction. 
· Interact positively with students, parents and staff. 
· Support Compass staff to develop and use a range of strategies and to access resources to support SEN needs. 
· Deliver programmes of intervention on subjects such as personal hygiene, life skills, careers, forming relationships with peers.
· Carry out meetings and contacts with parents in relation to the progress and wellbeing of students at Compass.
· Prepare reports relating to student wellbeing and welfare.
· Recommend interventions to address student challenges.
· Provide robust communication to staff relating to student interventions.
· Lead on the school offer of alternative arrangements including ensuring robust follow up takes place and that students are making good progress.
· Contribute to staff development in relation to wellbeing and student interventions.
· Contribute to staff training on safeguarding and welfare related items.
· Work closely with families and carers to support and encourage engagement and good communication with Compass provision.
· Contribute to the delivery of an effective process to capture student attendance follow up concerns, including ensuring that day 1 response to every absence is comprehensive and consistently applied.
· Oversee and deliver a range of interventions including early help, parent support and other interventions to support improvements in attendance, engagement, success and in student and family wellbeing. 
· Participate in meetings about students as appropriate. 
· Liaise with colleagues about student concerns and needs and when appropriate provide access to specialist resources in line with emerging needs.
· Attend regular meetings to discuss the progress of students with schools, external agencies and the wider community.
· Keep records of student progress and involvement including attendance at one to one, small group or class sessions.  Ensure that adequate records and information of support are maintained to a high standard in accordance with Data Protection and college procedures.
· Invigilate exams for students as required
· In accordance with college procedures and training to assist with personal care needs according to the individual learners stated requirements, to include:
· administration of medication; and
· support at meal times when required.
· To form and maintain professional relationships with students and their families.
 


This job description sets out the main responsibilities for the postholder but is not intended to be an exhaustive list. Specific duties may change from time to time without changing the general nature of the post and the postholder is expected to be flexible in the range of responsibilities they undertake commensurate with the responsibility and salary.
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Essential
 
1. Have studied to Advanced Level or equivalent.
1. At least 5 GCSEs at A-C or equivalent level 2 qualifications, including English and Maths
1. Hold a Level 3 Teaching Assistant qualification, or equivalent
1. Experience of working with students with Social, Emotional and Mental Health Needs
1. A calm, empathetic, and non-judgemental approach
1. An understanding of trauma, attachment, and adverse childhood experiences (ACEs)
1. The ability to work flexibly as part of a multidisciplinary team
1. Excellent communication and relationship-building skills
1. Have the ability to work on a one-to-one or group basis with young people and adults.
1. Have the ability and confidence to work with numeracy/mathematics.
1. Have an understanding of the basic principles of safeguarding
1. Have the ability to work effectively as part of a team.
1. Recognise the importance of confidentiality and ensure that it is maintained.
1. Good note taking skills.
1. Have good interpersonal, tact and diplomacy skills.
1. Good organisational skills with a sensitive approach to work.
1. Have a good sense of humour and patience. 
1. A full UK driving licence.
 
Desirable
 
· Degree in a relevant subject
· Experience of a teaching and learning environment.
· Involvement with writing Individual Learning Plans.
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