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Job Profile 

Job Title: Pastoral Mentor 

Salary: Grade 9 

Post Name:  

Key Base: 
The Castle Rock School | The Newbridge School 

With the flexibility to work in other schools within the MAT as required. 

Hours: 37 hours per week / 40 weeks per year 

Responsible to: Assistant Headteacher(s) 

Accountable to: 
Head of School, Director of Care & Guidance, Deputy Headteacher 

Head of Year 

Core Purpose: 

To establish positive relationships with students, parents, staff and 

external agencies in line with the school’s vision and values  

Led by the Head of Year, to be part of the year group alongside form 

tutors providing high quality pastoral support, ensuring high 

attendance, identifying behavioural issues and finding strategies to 

intervene, monitoring progress.  

To enable students to access the curriculum and make progress. To 

support the development of the student support team in line with the 

Special Educational Needs Code of Practice and School Development 

Plan.  

Job Purpose: 

To provide support to students, as directed by key staff, in the delivery 

of excellent student learning, behaviour and pastoral care within the 

school.  To ensure that the service and standards provided meet the 

requirements, objectives and policies of the school.   

To contribute ideas to the development and improvement of Learning, 

SEN and pastoral support assisted by information and experiences of 

good practice in other establishments and from other external 

agencies. 
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Main duties & responsibilities: 

 

Student Support  

• To be led by and to work effectively with Heads of Year Groups (HOY) to support students in their 
learning, and encourage positive attitudes and behaviour in and around school   

• To report directly to HOY and advise teachers and departments in relation to behaviour, and effort 
of individual and groups of students  

• To work with the EWO and HOY to implement measures necessary to improve year group attendance 
including holding attendance panels and rewarding good attendance under the guidance of the HOY 

• Monitor aspects of students’ welfare including the creation/maintenance of Behaviour Logs, Pastoral 
Support Plans, Pastoral Passports and referrals to internal and external agencies  

• To act as a Key Worker to facilitate and monitor interventions from both internal and external 

professionals 

• To attend meetings regarding the welfare of students in the year group e.g. Child Protection and 

Child in Need reviews as directed by the Head of Year 

• To work effectively with the HOY in managing the behaviour of the year group, leading detentions 

and establishing and implementing other sanctions as appropriate 

• To know the vulnerable students within the year group and act as a champion for them, supporting 

in 1:1s or small groups as necessary 

• To plan, deliver and review pastoral interventions under the guidance of the Care & Guidance 

Director and HOY 

• To encourage and develop positive parental relationships between HOY, Form Tutors/mentors, staff 

and relevant agencies  

• Be on call and available to students (and parents) in the year group throughout the day  

• Act as lead practitioner in matters of students’ welfare for your specified Year Group 
• Uphold standards within the school regarding uniform and equipment  
• Facilitate the transfer or placement of students to and from other schools 
• To work with outside agencies and make appropriate referrals.  
• To work with and refer to the Apollo Care and Guidance Group (APCG), providing ongoing 

information and reports 

• To provide ongoing information/reports for outside agencies on students  
• To prepare reports on students, including PSPs, SDQs, Boxhall, Risk Management Plans 
• To coordinate charity and community work of the teams/houses/year group  
• To organise and be present at the Parents’ and Information evenings  
• To be available for students during lunch and break duty each day  
• To patrol the school buildings and grounds on a regular basis to ensure all students are fully engaged 

in lessons  
• To organise and manage the transition arrangements between all key stages as appropriate.  
 

Personnel  

• To be a point of contact for parents after Form Tutors/Mentors in relation to student behaviour and 
barriers to learning as directed by the HOY 

• To ensure that the HOY and members of the Senior Leadership Team are kept updated on matters 
pertaining to the year group  

• To lead any initiatives to engage students in demonstrating the vision of the Apollo Partnership Trust  
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Curriculum  

• Work closely with HOY and Heads of Department to identify barriers to achievement in relation to 
Care & guidance; guide and direct staff in the implementation of intervention and support strategies 
to overcome those barriers  

• Lead and/or assist in initiatives to improve achievement and progress of students identified as 
underachieving and/or failing to meet target as directed by the HOY 

• Under the guidance of the HOY review and implement personalised curricula for vulnerable students 
in conjunction with the link Assistant and Deputy Headteacher. Provide necessary information to 
tutors and teachers regarding the implications of any personalised curricula  

• Take responsibility for the design, research, implementation and reviewing of projects, school 
policies and procedures centred on attendance and behaviour with the HOY and link Assistant 
Headteacher  

• To provide emergency lesson cover for your own year group in the event of teacher absence, with 
training as directed  

 

General  

• To be a Deputy Designated Safeguarding Lead as required 
• To have due regard for the Trust’s Health and Safety, Safeguarding and GDPR policies  
• To take part in the annual professional development review for Associate staff being aware that job 

descriptions are subject to regular review  
• To undertake training as and when appropriate, including Child Protection training  
• To work positively and inclusively with colleagues and stakeholders 
• To undertake any other duties which may be assigned to the post from time to time as directed by 

the Senior Leadership Team. 
 

 

 

SPECIAL FACTORS  
Note 1:    

In addition to the ability to perform the duties of the post, issues relating to safeguarding and promoting the 

welfare of children will need to be demonstrated these will include:       

• Motivation to work with children and young people.    

• Ability to form and maintain appropriate relationships and personal boundaries with children and 

young people.    

• Emotional resilience in working with challenging behaviours and attitudes to use of authority and 

maintaining discipline.     

   

Note 2:   

 The above responsibilities are subject to the general provisions of the appropriate conditions of service document 

and any authority interpretation as discussed with the non-teaching association.   

a) The detail of the duties will be determined following consultation with the postholder.   

b) The Trust operates a no smoking policy on all campuses.   
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Note 3   

The contents of this job description will be reviewed with the post holder on a regular basis in line with the Trust’s 

Performance Management and Pay Policy.     

   

Note 4:   

This post is eligible for a DBS check under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (i.e. it 

involves certain activities in relation to children and/or adults) and is defined as regulated activity under Part 1 of the 

Safeguarding Vulnerable Groups Act 2006. Therefore, a DBS enhanced check for a regulated activity (includes a 

barred list check) is an essential requirement.  

   

Note 5:   

The nature of the work may involve the jobholder carrying out work outside of normal working hours.  

  

Note 6:   

This Job Profile sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and 

responsibilities may vary from time to time without changing the general character of the duties or the level of 

responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration 

of the grading of the job.  

 

Note 6:   

The Apollo Partnership Trust is seeking to promote the employment of disabled people and will make any 

adjustments considered reasonable to the above duties under the terms of the Equality Act 2010 to accommodate 

a suitable disabled candidate. 

 

Postholder’s signature:  

Printed:  Date:  

SLT signature:  

Printed:  Date:  

 


