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Pastoral Phase Lead (Phase responsibility to be confirmed)
Job details
Salary: SO2 + SEN A
Hours: 36 hours per week as agreed from time to time with the Pastoral Phase Co-ordinator, in school term times and INSET days
Contract type: Full Time, Permanent
Reporting to: Pastoral Phase Coordinator – Assistant Principal
Responsible for: Oversight of specified phase (EYFS/Primary, Secondary, Sixth Form)
Parkwood Hall is a Special School for pupils aged 8-19 years with moderate to severe learning difficulties and other complex needs including autism and language difficulties. We are passionate about creating a culture of wellbeing where all staff and pupils are valued and supported so that we can all ‘grow, learn and flourish.’
Parkwood Hall aims to provide an outstanding and supportive learning environment which challenges students to achieve success. The core learning values, which are at the centre of the curriculum, focus upon developing the student’s resilience and ability to make informed life choices.
Main purpose
The Pastoral Phase Lead is responsible for managing all aspects of pupil pastoral care within their designated phase at Parkwood Hall. This includes ensuring that every pupil has accurate and up-to-date documentation, such as risk assessments and behaviour plans, and that these are implemented effectively. The role involves contributing and chairing Annual Reviews (and PEP/CLAs as directed), ensuring any actions are followed through. Acting as a role model, the coordinator will foster a safe, supportive environment for pupils and provide proactive and reactive pastoral support as needed. Regular communication with parents and collaboration with staff are essential to promote positive outcomes for all pupils. While the Pastoral Phase Lead does not hold line management or budget responsibilities, they will work closely with the Pastoral Phase Coordinator and other teams to ensure consistency and high standards across the school.
School Culture and Behaviour
· Pastoral responsibility of one phase (EYFS/Primary, Secondary or Sixth Form), supporting others phases as needed
· Be visible around the school, supporting teams and pupils in a pastoral capacity.
· Act as the face of Anti-bullying, coordinating anti-bullying initiatives throughout the school.
· Provide bespoke support in line with Positive Behaviour Support (PBS) and restraint reduction, modelling strategies to staff.
· Radio on-call: deliver proactive and reactive support using universal and individualised strategies; as a last resort, implement Restrictive Practice Intervention (RPI).
· Promote and maintain positive relationships with pupils, parents/carers, outside agencies, and the local community.
· Support with referrals to relevant teams within the school.
SEND

· Chair Annual Reviews in their designated phase and covering for others in their phases in their absence
· Acting on any actions that arise from the Annual Review
· Oversight of updating pupil documents and plans, including Risk Assessments, Pupil Profiles, Intimate Care Plans, Medical Protocols, and Personal Emergency Evacuation Plans (PEEPs).
· Liaise with key staff to ensure consistency across all related documents.
· Support pastoral monitoring and tracking systems to inform actions, including conducting observations and recording data.
· Support the school admissions process especially in their designated phase
· Develop and support transitions plans both into and out of school for pupils in their phase

Organisational Management and School Improvement
· Monitor and record radio use and ad hoc requests for support.
· Liaise with various teams across the school to ensure joined-up working and consistency between systems.
· Assist the Pastoral Phase Coordinator in arranging cover
· Coordinate recording and follow-up of incidents and debriefs.
· Contribute towards maintaining the complete Student Record filing system.
· Support the quality assurance procedures for auditing and spot-checking documentation including Annual Reviews, Risk Assessments, Pupil profiles, Intimate Care Plans, Medical Protocols and PEEPs.
· Co-ordinate staff actions and responses to prevent silo working and connect Parkwood Hall’s
systems.
· Covering oversight of phase in the event of staff absence or when needed
· Support staff with pastoral matters in their phase
· Support the Pastoral Phase Coordinator in managing events, workshop and outreach
· Communicate with parents of pupils in their phase on a regular basis
· Cover for other Phase Leads and the Coordinator in their absence
Staff Management and Professional Development
· Support Teaching assistants within the designated Phase
· Act as a role model for staff in implementing pastoral strategies.
Governance, Accountability and Working in Partnership
· Ensure compliance with safeguarding and school policies in all pastoral activities.
Other Areas Specific to Role
· Supervise and support pupils during breaks and lunch when required.
· Be present during transport transitions where possible.
· Perform any other duties within the scope, spirit, and purpose of the position as requested by the Deputy Principal - Pastoral.
General Information:

	Equality of Opportunity
	· As a member school staff to take individual and collective professional responsibility for reinforcing and promoting a working environment free from discrimination, victimisation, harassment, and bullying.
· Ensure the development and progression of equality within the sphere of responsibility of this
post and the fair and equal treatment of all colleagues, children, parents and visitors.



	
	

	Confidentiality and Data Protection
	· To treat all information acquired through employment, both formally and informally, in strict confidence.
· To be aware of and comply with postholder’s and school's responsibilities under its data protection policies, information security policies
and privacy notices.

	To contribute as an effective and collaborative member of the school team
	· Any other duties as reasonably required by any SLT of the school.
· To co-operate with all Parkwood Hall Co- operative Academy staff in maintaining good relationships with outside agencies and the public to promote and uphold the school’s image.
· Participating in the ongoing development, implementation, and monitoring of the school plans.
· Attend regular meetings as required and make a positive contribution during meetings.
· To contribute to the overall ethos/work/aims of the school.
· Keep yourself fully appraised and aware of educational and other appropriate developments whether national or local and
assess their impact on the school.

	Child Protection
	· Attend regular meetings as required and make a positive contribution during meetings.
· To be alert to issues of child protection ensuring that the welfare and safety of children attending Parkwood Hall Co-operative Academy is promoted and safeguarded and to report any child protection concerns to the designated Safeguarding Lead using safeguarding policies, procedures, and practice.
· Prevent, identify, and minimise risk of interpersonal abuse or violence, safeguarding children and other vulnerable people, initiating the management of cases involving actual or potential abuse or violence where needed.
· Be aware of and update colleagues, as appropriate to comply with current legislation and policies affecting practice, e.g. Children’s Act, National Service Frameworks, Child Protection Procedures, Health and Safety and
Data Protection.





Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	· Maths and English Level 2 Grade C or above (or equivalent)
· Understanding of safeguarding children and young people in a school setting
	· Degree in relevant subject
· Positive Behaviour Support Qualification
· SENCO Qualification
· Additional SEN qualifications or training
· DSL training
· Team Teach Trainer/Instructor



	
	· Willingness to take on additional training such as DSL/Team Teach
trainer
	

	Experience
	· Experience of developing Risk Assessments
	· Experience in a special school or SEND provision
· Proven pastoral support experience in a school setting
· Experience of managing a budget

	Knowledge & Skills
	· Ability to communicate effectively with parents
· Ability to lead and manage staff effectively
· Excellent communication and interpersonal skills
	· Knowledge of therapeutic approaches (e.g., sensory integration)
· Understanding of Ofsted requirements for special schools
· Ability to deliver CPD and coaching for staff
· Experience of tailoring care to EHCP provision

	Personal Attributes
	· Commitment to inclusive education and safeguarding
· High expectations for pupil achievement and wellbeing
· Resilience and adaptability in a complex environment
	· Innovative approach to curriculum design
· Ability to contribute to strategic planning
· Strong community engagement skills
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