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St. Paul’s Church of England Primary School   
Role Profile 
	Post title:  Pupil Support and Pastoral Manager, with responsibility for managing a small team and department budget, safeguarding, SEND liaison and responsibility for looked after children.

	Directorate: CYP 
	Location:
	Schools 

	Establishment or team:
	Nelson St Paul’s CE Primary School  
	Post number:
	     

	Grade:
	Grade 9
	Staff 

responsibility:
	Y
	Essential Car user:
	Y

	Purpose of the role (job statement)

	To take a leading role working with other senior staff on issues of senior DSL responsibility, taking a lead on all safeguarding matters, SEND liaison with external agencies; to lead on Looked After Children.

	Accountabilities/Responsibilities – appropriate for this post: 
1. To be the Designated Safeguarding Lead for the school.

2. To lead on SEND liaison with external agencies, parents, senior leaders and staff.

3. As a member of the Senior Leadership Team contribute to the development of policies relating to safeguarding and advise other colleagues accordingly.

4. Update the safeguarding policy when needed and be responsible for training staff.

5. Liaise with teaching staff, school leaders and external agencies such as Children’s Social Care and the SEND Inclusion Service to ensure safeguarding and to overcome barriers to learning.
6. Home visits 
7. To monitor and support children’s mental health
8. Supervision for the staff
9. Manage soft landings and nurture provision
10. Parent workshops
11. Delivering parenting support sessions for example the freedom programme
12. Manage pupil support staff in the pastoral department
13. Alongside other pupil & family support worker, work with parents / carers to help address barriers to learning/ poor performance/attendance/behaviour. 

14. Develop and maintain partnerships with external agencies/organisations to set up resources/initiatives to help address barriers to safeguarding and learning.
15. Contribute to the development of activities to encourage family involvement in the school.

16. To lead on provision for Looked After Children, liaising with staff, foster carers and external agencies.

 


	


	Prepared by:
	St Paul’s CE Primary
	Date:
	11.03.26


The above form sets out the area of work in which duties will generally be focused, and gives an example of the type of duties that the postholder could be asked to carry out.  PLEASE NOTE that this is for guidance only.  Postholders are expected to be flexible and to operate in different areas of work/carry out different duties as required.       
Equal opportunities

We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work.

Health and safety  
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must co-operate with us to apply our general statement of health and safety policy.
Safeguarding Commitment 

We are committed to protecting and promoting the welfare of children, young people and vulnerable adults.

Customer Focus
We put our customers’ needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.
Skills Pledge

We are committed to developing the skills of our workforce.  All employees will be supported to work towards a level 2 qualification in literacy and /or numeracy if they do not have one already.
Attendance

Good attendance enhances the service delivered by schools, minimises staffing difficulties and ensures best value to the school. It is essential that applicants for positions in this school can evidence a previous satisfactory attendance record/commitment to sustaining regular attendance at work.


