   

Pupil Support Worker 
Job Description 


At Southern Education Trust, we are driven by a shared mission of Making Lives Better. We’re a     community of schools built on our values: Kind, Creative and Collaborative, working together                              to help every child - and every colleague – thrive.









	Job Title
	Pupil Support Worker 

	School
	       The Harbour School

	Grade
	D

	Hours 
	37 hours per week

	Contract
	Term Time Only

	Reporting to
	Phase Leader





Purpose of the job

As a valued and trusted member of our school community, you will play an important role in helping pupils feel safe, welcomed and understood. Working closely with Senior Leadership and teaching staff, you will help create a calm, nurturing environment where every child feels they belong and can grow at their own pace.
In this role, you will support pupils with social communication differences, communication and interaction needs, high levels of anxiety and other barriers that may affect their learning. You will work with individuals, small groups and occasionally whole classes - always helping each child feel seen, encouraged and able to achieve their next steps with confidence.

Key areas of responsibility 


Supporting Pupils

· Build warm, trusting and consistent relationships that help pupils feel secure, valued and ready to learn.
· Support pupils during learning activities, encouraging participation, curiosity and small steps of progress.
· Gently nurture confidence and independence, celebrating effort and helping pupils notice their own successes.
· Respond sensitively to pupils with communication and interaction needs, using strategies that help them feel understood.
· Use positive, reassuring behaviour‑support approaches, helping pupils regulate their emotions and feel safe in school.
· Support calm and happy breaktimes by encouraging positive play, social interaction and shared enjoyment.
· Provide steady, reassuring guidance during transitions around school so pupils feel protected and supported.
· Offer personal‑care support with dignity, kindness and respect.
· Notice and record important information about pupils’ wellbeing or progress, ensuring their needs are understood.
· Help create learning spaces that feel welcoming, structured and safe for pupils who rely on predictability.
· Support pupils during fire drills or emergencies, helping them stay calm and follow familiar guidance.
· Walk alongside pupils through key transitions - including reintegration - so they always feel accompanied, not alone.

Supporting Teaching and Learning

· Work hand‑in‑hand with teachers to deliver learning in a consistent, calm and supportive way.
· Prepare and organise resources that help pupils feel ready and able to take part in lessons.
· Share gentle, thoughtful observations about pupils’ needs, strengths or worries to help shape effective planning.
· Support pupils during structured learning activities, adapting tasks within guidance so every child can engage meaningfully.
· Encourage pupils to use ICT and learning tools confidently, celebrating their growing independence.
· Help with the creation and monitoring of individual plans, ensuring each pupil’s journey feels coherent and supported.
· Contribute to assessments by noticing small steps, celebrating progress and sharing information with sensitivity.
· Promote inclusion and acceptance, ensuring all pupils feel part of their class and wider school community.
· Provide short‑term class cover when needed, maintaining a caring, predictable environment.
· Welcome colleagues, families and visitors warmly, helping build a school culture where kindness is felt everywhere.


Wider school contribution

· Play an active part in creating a school where pupils with SEMH, communication or interaction needs feel safe, understood and able to thrive.
· Support whole‑school routines so the day runs smoothly and pupils experience a sense of calm and consistency.
· Help improve outcomes for pupils who may have faced challenges in their education by offering patience, belief and unwavering encouragement.
· Contribute to administrative tasks that help learning run smoothly, such as preparing materials or collating information.
· Join staff training, meetings and development opportunities with an openness to learning and growing.
· Work compassionately with families and external agencies, building strong partnerships around each child.
· Administer medication safely and calmly, following school policy and training.

Other

· Follow all safeguarding procedures and the Trust Code of Conduct, reporting any concerns about the safety or wellbeing of pupils, staff, or visitors.
· Work responsibly and respectfully, promoting inclusion, maintaining confidentiality, and caring for the wellbeing of yourself and others.
· Stay committed to learning and improvement, taking part in training and contributing positively to school and Trust development.
· Use resources thoughtfully, showing care for school property and the wider environment.
· This job description is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks the postholder may be required to undertake other duties appropriate to the level of the role, as directed. 
















Person Specification

	[bookmark: _Hlk218766489]Criteria
	Essential
	Desirable

	Qualifications & Experience 

	· Experience of working with children or young people in a school, care or community setting.
· Level 2 qualifications in English and Maths (or equivalent).
· Confidence using everyday IT systems such as email, Word and basic digital learning tools.
· Experience supporting children with additional needs, anxiety, communication differences or SEMH‑related barriers.
	· Qualifications in education, childcare, youth work, health, social care or a related field.
· Training or experience in supporting pupils with autism, social communication needs or emotional regulation.
· Experience creating or adapting learning resources.
· First Aid training.
· Experience working with external agencies or other professionals supporting children.


	Skills & Knowledge

	· Understanding of SEMH and communication needs, and how these may affect learning and behaviour.
· Ability to build warm, trusting and respectful relationships with pupils, families and colleagues.
· Strong communication skills—clear, calm and sensitive.
· Ability to notice, record and share relevant information about pupils’ progress or wellbeing.
· Good organisational skills and the ability to prioritise in a busy school environment.
· Ability to support positive behaviour using gentle, consistent and trauma‑informed approaches.
· Ability to work both independently and as part of a supportive team.
· Strong safeguarding awareness and commitment to confidentiality.

	· Understanding of strategies used to support communication and interaction needs, including visual supports or structured routines.
· Knowledge of specialist software, assistive technology or alternative communication tools.
· Experience using monitoring, assessment or progress‑tracking systems.
· Awareness of local support services and resources available for pupils with additional needs.

	Personal Qualities 

	· Kind, compassionate and child-centred, creating environments where everyone feels valued and always acting in pupils’ best interests.
· Calm, steady and positive, offering a reassuring presence and helping others to feel confident and supported, even when things are busy or challenging.
· Collaborative and respectful, building trusting relationships while maintaining professionalism, discretion and confidentiality.
· Flexible, adaptable and proactive, responding to changing needs with good humour, taking initiative and seeing things through.
· Reflective, inclusive and open-minded, with a genuine commitment to learning, celebrating diversity and fostering a strong sense of belonging for all.

	






	Other Factors
	· Satisfactory Safer Recruitment Checks
· UK driving licence with business insurance
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