   

Reintegration and Outreach Learning Mentor
       Job Description 

At Southern Education Trust, we are driven by a shared mission of Making Lives Better. We’re a     community of schools built on our values: Kind, Creative and Collaborative, working together                              to help every child - and every colleague – thrive.






	School
	The Quay School

	Grade
	F

	Contract
	Term Time Only

	Reporting to
	Member of the Senior Leadership Team



Purpose of the job

The purpose of the role is to support pupils facing emotional, behavioural, or attendance challenges that affect their education, providing targeted individual and group support, working with schools, families, and professionals to improve outcomes, prevent exclusions, and promote engagement, while acting as a key adult for identified students and upholding the school’s values of being kind, safe, and respectful.

Key areas of responsibility 

· Support pupils experiencing emotional, behavioural, social, or attendance difficulties, including those who are excluded, disengaged from education, or unable to attend school.
· Provide targeted one-to-one and group support to students both at The Quay School and within mainstream school settings.
· Motivate, mentor, and encourage students to develop academically, socially, and emotionally, building their confidence, resilience, and engagement in learning.
· Promote positive behaviour, attendance, and inclusion through effective behaviour management strategies and attendance interventions.
· Act as a key adult for designated students, meeting regularly with them to provide guidance, monitor progress, and address individual needs.
· Work collaboratively with mainstream school staff to develop and implement strategies that support students and help prevent permanent exclusions.
· Build effective partnerships with parents/carers, schools, specialist services, and other professionals to achieve positive outcomes for children and young people.
· Support students in a variety of learning environments, including off-site activities, educational visits, breaktimes, and lunchtimes, ensuring their safety and wellbeing.
· Assist students in the use of IT, audiovisual, and other learning resources to enhance engagement and achievement.
· Contribute to student support plans, review meetings, and wider school initiatives aimed at improving outcomes for pupils.
· Maintain an understanding of behaviour management approaches and apply these effectively and consistently.
· Uphold and model the school’s values of Be Kind, Be Safe, and Be Respectful in all interactions with students, families, colleagues, and partners.

Other

· Follow all school policies, safeguarding procedures and the Trust Code of Conduct, reporting any concerns about the safety or wellbeing of pupils, staff, or visitors.
· Work responsibly and respectfully, promoting inclusion, maintaining confidentiality, and caring for the wellbeing of yourself and others.
· Stay committed to learning and improvement, taking part in training and contributing positively to school and Trust development, as well as attending team meetings. 
· Use resources thoughtfully, showing care for school property and the wider environment.
· This job description is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks the postholder may be required to undertake other duties appropriate to the level of the role, as directed. 





Person Specification

	[bookmark: _Hlk218766489]Criteria
	Essential
	Desirable

	Qualifications & Experience 

	· Experience of working with children in one of the following settings:
School – primary / secondary/ PRU
Further education
Social Services setting
Voluntary agency
Education Welfare
Health Service setting
Youth Service
· English and numeracy at a minimum GCSE grade C

	· Qualifications in Education; Youth Work; Social Work; Health, Careers, YOT, parenting
· Counselling skills.
· First Aid Certificate
· Experience of producing curriculum / teaching support materials.
· Experience of working with adolescents.
· Experience of running staff training.


	Skills & Knowledge

	· Ability to respond appropriately to anti-social behaviour, i.e. avoid confrontation, stay calm, non-judgemental
· Ability to work with parents / carers in difficult situations
· Familiarity and basic competency with ICT
· Communicate effectively both verbally and in writing to children, parents and professionals e.g. writing letters.
· Help children to work on specific activities / tasks
· Work as part of a team
· Work with a variety of professionals and agencies
· Use own initiative and operate independently when required.
· Maintain optimistic and motivational attitude to young people.
· Be able to build positive and trusting relationships with young people.

	· Knowledge of personal, social and educational topics which relate to adolescent concerns.
· Basic knowledge of relevant educational guidance e.g. exclusion, disaffection, attendance issues (see DfEE Circular 11/99, Social Inclusion Pupil Support.)
· Knowledge of strategies used in dealing with young people with learning and behavioural difficulties.


	Personal Qualities 

	· Kind, compassionate and child-centred, creating environments where everyone feels valued and always acting in pupils’ best interests.
· Calm, steady and positive, offering a reassuring presence and helping others to feel confident and supported, even when things are busy or challenging.
· Collaborative and respectful, building trusting relationships while maintaining professionalism, discretion and confidentiality.
· Flexible, adaptable and proactive, responding to changing needs with good humour, taking initiative and seeing things through.
· Reflective, inclusive and open-minded, with a genuine commitment to learning, celebrating diversity and fostering a strong sense of belonging for all.

	






	Other Factors
	· Willingness to work over student lunch hours and in different locations.
· Ability to support with adventurous activities/sports which take place offsite
· Home visits
· Escorting students to school / interviews / leisure activities etc.
· Satisfactory pre-employment checks including DBS, references and full career history
· A mode of transport with the correct insurance as you will be visiting other schools during the work day and may need to transport students at times
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