   

Cleaner
       Job Description 


At Southern Education Trust, we are driven by a shared mission of Making Lives Better. We’re a     community of schools built on our values: Kind, Creative and Collaborative, working together                              to help every child - and every colleague – thrive.








	Job Title
	Cleaner

	School
	Ferndown First School

	Grade
	B

	Hours 
	10 hours per week (adjusted during school holiday periods)

	Contract
	Term Time plus 4 weeks

	Reporting to
	Site Manager



Purpose of the job

The purpose of this role is to help create a clean, safe and welcoming environment for everyone in the school community. Working under the direction of the Cleaner in Charge or Site Manager/Caretaker, you will take responsibility for maintaining the agreed standards of cleanliness and hygiene throughout the school’s interior spaces. Your work ensures that pupils, staff and visitors can learn, work and spend time in a well‑kept, hygienic setting that supports their wellbeing every day.

Key areas of responsibility 

• Clean hard surfaces, floor surfaces, walls, windows, fixtures, fittings and equipment as directed, to an agreed standard, 
using powered equipment where appropriate 
• Be aware of health and safety issues around the building and work in accordance with safe practices and Health and Safety legislation  
• Report breakdown of any equipment or perceived hazards/incidents in the workplace to the Cleaner in Charge or Site Manager/Caretaker 
• Ensure that good hygiene is maintained using separate cloths and mops for toilets, classrooms and food preparation areas 
• Complete any appropriate records or documentation required by the school  
• Maintain good working relationships with other school staff, and co-operate with reasonable changes to daily work routines to assist with the smooth operation of the school  

Other

· Follow all school policies, safeguarding procedures and the Trust Code of Conduct, reporting any concerns about the safety or wellbeing of pupils, staff, or visitors.
· Work responsibly and respectfully, promoting inclusion, maintaining confidentiality, and caring for the wellbeing of yourself and others.
· Stay committed to learning and improvement, taking part in training and contributing positively to school and Trust development, as well as attending team meetings. 
· Use resources thoughtfully, showing care for school property and the wider environment.
· This job description is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks the postholder may be required to undertake other duties appropriate to the level of the role, as directed. 





Person Specification

	[bookmark: _Hlk218766489]Criteria
	Essential
	Desirable

	Qualifications & Experience 

	· Willingnes to attend school-based training
	· Previous cleaning experience


	Skills & Knowledge

	· Ability to work unsupervised, as well as within a team
· Ability to utilities cleaning materials safely in accordance with Health and Safety Regulations
· Ability to handle confidential information with discretion

	








	Personal Qualities 

	· Kind and respectful, contributing to a welcoming environment for pupils, staff and visitors.
· Calm, positive and reliable, maintaining a steady presence even during busy periods.
· Flexible, adaptable and proactive, responding to changing needs with good humour, taking initiative and seeing things through.
· Reflective, inclusive and open-minded, with a genuine commitment to learning, celebrating diversity and fostering a strong sense of belonging for all

	






	Other Factors
	
· Satisfactory Safer Recruitment Checks
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