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PRIDE values
(positivity, resilience, integrity, determination and endeavour)

Advertisement

Start Date:		January 2026 
		
Contract:	One year fixed-term post in the first instance 

Hours: 	20 hours per week (working days and hours to be determined).
Term-time only (total of 38 weeks per annum plus two INSET Days). 
[bookmark: _Hlk138325623]
Pay Range:		Grade 6 SCP 15 to 22 – Full year salary range £30,024 to £33,699
Actual salary for term-time only: £13,744 – £15,426 per annum

[bookmark: _Hlk200443546]Padgate Academy, a distinguished member of the Warrington-based multi-academy trust "The Challenge Academy Trust," is committed to achieving excellence as a cornerstone of its community-focused mission. With recent significant advancements in standards, we are seeking a compassionate, proactive, and determined School Engagement Officer to support some of the most vulnerable, persistently absent, and hard-to-reach students in our school community. These are young people who are often disengaged from learning, present challenging behaviours, and struggle with consistent attendance.

This role is central to our school’s commitment to inclusion and equity. The successful candidate will work intensively with students and families to improve attendance, build positive relationships with education, and help remove the barriers that prevent engagement in school life. The role will extend the capacity of our school’s Early Help offer to families, ensuring that parents, carers and students have the appropriate holistic support in place so that they can thrive in school and wider life. 
Bottom of Form
In May 2023, Padgate Academy was judged to be ‘good’ in all categories by Ofsted.  We are determined to progress the school further but need the very best teachers to do so.  We look towards our PRIDE values (positivity, resilience, integrity, determination and endeavour), which we aspire to demonstrate on a daily basis.

Aim and Main Purpose of the Job:
At Padgate Academy, we recognise that some young people face challenges that make regular school attendance/engagement difficult. These challenges may include anxiety, worries, or other barriers that impact their learning, wellbeing, confidence, and sense of belonging. We recognise that early intervention is key, and that often there is a wider picture for our children, encompassing the whole family or contextual matters. To address this, we aim to extend our capacity to offer Early Help to our students and families. 

The successful candidate will develop positive relationships with families in need of additional support, through offering appropriate interventions such as referrals to external agencies (e.g. Early Help), with the aim of improving student attendance and engagement with school.

The School Engagement Officer will play a key role in delivering this support, building trusting relationships with students and families, completing Early Help Assessments, chairing Team Around the Family meetings, and signposting to relevant support services. There may also be the opportunity to further develop this role to encompass student mentoring/specific interventions.

Essential Attributes:
· Experience of working with children and young people, ideally within an educational or pastoral support setting.
· Strong communication skills, with the ability to engage positively with students, parents, carers and professionals.
· Empathy, patience, and the ability to build trust with young people who may be experiencing anxiety or other barriers.
· Ability to support students’ learning in line with school expectations.
· Strong organisational skills to maintain accurate records and manage time efficiently.
· Clear understanding of safeguarding responsibilities and willingness to follow statutory guidance and school policies rigorously.
· Commitment to safeguarding and promoting the welfare of children.
The successful candidate must possess clear communication skills, maintain a calm and respectful demeanour with students and staff, uphold reliability, trustworthiness, and adhere to Academy policies and procedures.

Join us at Padgate Academy as we embark on an exciting journey towards educational excellence. Apply now to make a lasting impact in our vibrant school community.  Applications for job sharing arrangements will be considered. The Challenge Academy Trust (TCAT) and Padgate Academy are committed to safeguarding and promoting the welfare of children and young people, requiring all staff and volunteers to share this commitment. Enhanced Disclosure from the Disclosure and Barring Service (DBS) is mandatory.

Applications must be submitted using the Padgate Academy non-teaching post application form available on our website at https://padgateacademy.co.uk/vacancies.

Closing Date:	12 noon Wednesday 3rd December	

Interviews: 	Monday 8th December 2025
[bookmark: _Hlk198820403]Bottom of Form


























Post Details

	Location:
	Padgate Academy, Warrington

	
	

	
Job title:
	  School Engagement Officer 

	
	

	Grade/salary:
	  NJC Grade 6 – pay range spine point 15 to 22

	
	

	Hours of work:
	20 hours per week

	
	

	
  Required from:

	 January 2026


	Reporting to:
	 Designated Safeguarding, Mental Health & Wellbeing Lead

	
	

	Responsible for:
	 Supporting some of the most vulnerable, persistently absent, and hard-to-reach
 students in our school community. In addition, to act as a liaison between home
 and school, facilitating clear communication and supporting attendance and the
 school’s Early Help offer. 




Aim and main purpose of the job

At Padgate Academy, we recognise that some young people face challenges that make regular school engagement difficult. These challenges may include anxiety, worries, or other barriers that impact their learning, wellbeing, confidence, and sense of belonging.
To address this, we are extending the capacity of the pastoral team to enable a more comprehensive package of support on offer to families.
The School Engagement Officer will play a key role in delivering this support, building trusting relationships with students and families, and supporting a gradual, sustainable reintegration into school life.
Key Responsibilities
· To work with families who may require additional support beyond universal services.
· To build and maintain positive relationships with students and families with the aim of increasing engagement with school. 
· To act as the main point of contact for the school’s Early Help Link Practitioner.
· To attend and chair Team Around the Family (TAF) meetings.
· To complete TAF minutes and submit these to the Early Help team.
· To complete Early Help Assessments to ensure that appropriate support is in place for the families, submitting appropriate referrals and following up on agreed actions.
· To be a key member of the safeguarding team, responding appropriately to concerns when they arise in a timely manner.
· To maintain accurate records via school systems such as CPOMS and Arbor.
· To submit MARS referrals as appropriate.
· Conducting initial meetings with students, parents/carers, and relevant professionals to agree a tailored support package.
· To occasionally complete home visits to build safe, supportive and trusting relationships with students and families. 
· To gather wishes and feelings of students which can contribute towards the support package required/Early Help Assessment.
· To work collaboratively with teaching staff, the pastoral team, and external professionals to support reintegration plans where attendance is a concern.
· To contribute towards attendance meetings, ensuring progress is monitored and next steps are clearly agreed.
· To follow school safeguarding policies at all times, recognising and reporting concerns immediately in line with statutory guidance, such as Keeping Children Safe in Education 2025.


Key Qualities
· A strong commitment to improving outcomes for vulnerable and disengaged students.
· Experience of being part of an effective team. 
· A trauma-informed, person-centred approach to working with children and families.
· Experience working with young people who have complex SEMH/SEND needs, attendance challenges, or behavioural difficulties.
· Experience of working with families.
· Confidence in working both supportively and assertively with students and families to promote accountability and positive change.
· Excellent communication skills and the ability to build positive, professional relationships with students, families, and colleagues.
· Strong organisational skills, including the ability to maintain accurate records and manage multiple caseloads.
· Flexibility, resilience, and creativity in responding to student needs and behaviour.
General Duties:


· General housekeeping.

· Any other duties deemed reasonable, as directed by the Principal.
							
General Responsibilities of all Padgate Academy Staff:

a)	To work consistently to uphold Academy’s aims.
b)	To work in a co-operative and polite manner with all stakeholders.
c)	To work with students and parents in a courteous, positive, caring and responsible manner at all times.
d)	To take an active and positive role in the Academy’s commitment to developing staff, and the annual review procedures.
e)	To work with visitors to the Academy in such a way that it enhances the reputation of the Academy.
f)	To seek to improve the quality of the Academy’s service.
g)	To present oneself in a professional way that is consistent with the values and           expectations of the Academy.

The details contained within this job description reflect the content of the job at the date it was prepared.  However, it is inevitable that over time, the nature of the job may change.  Existing duties may no longer be required, and other duties may be gained without changing the general nature of the post or the level of responsibility entailed provided that responsibilities remain in line with the grade.  Consequently, the Academy will expect to revise this job description from time to time and will consult the post holder at the appropriate time.

The Challenge Academy Trust (TCAT) and Padgate Academy are committed to safeguarding and promoting the welfare of children, young people and expects all staff and volunteers to share this commitment.

All posts are subject to an enhanced DBS check.
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