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SEND and Inclusion Support Lead Practitioner 

Responsible to: SEND and Inclusion Manager		

Grade of post: Scale 5(SPC 19 – 22) 

Hours of work: 37	

Work location: All college sites	

Job Purpose:
 
To enhance the quality, consistency, and effectiveness of learner support across the college by providing advanced classroom support, guiding Support Workers, contributing to quality assurance processes, and supporting operational planning. The SEND and Inclusion Support Lead Practitioner will work collaboratively with curriculum teams, SEND & Inclusion staff, and support colleagues to ensure learners with additional needs are able to progress, achieve, and develop independence.

Key Responsibilities 
1. Deliver high‑quality classroom support by working directly with tutors to provide purposeful, effective assistance that enables learners with additional needs to access learning, engage fully, and make measurable progress. 
2. Supervise, coach and mentor a team of Student Support Workers, providing day-to-day guidance, professional support and constructive feedback to develop their practice, promote consistent high-quality learner support and ensure approaches are aligned with individual learner needs and College expectations. 
3. Model best practice in SEND support by demonstrating advanced strategies that promote independence, resilience, and positive learning behaviours, setting a consistent standard for Support Workers to follow as well as delivering training as required.   
4. Coordinate support delivery through clear communication and collaboration with tutors and Support Workers, ensuring support is aligned with planning, learner targets, and curriculum expectations.  
5. Adapt support approaches by responding flexibly to learner needs, using adapted strategies and resources to create an inclusive learning environment where all learners can thrive. 
6. Provide cover support and assist teaching when required, maintaining continuity of provision and ensuring learners continue to receive structured, high‑quality support in the absence of teaching or support staff. 
7. Liaise with curriculum and SEND teams to contribute to planning for educational and pastoral support, ensuring learner needs are understood, communicated, and embedded within curriculum delivery. 
8. Support learner progression strategies by helping develop approaches that build independence, prepare learners for future pathways, and support transitions into further learning, training, or employment. 
9. Provide feedback on learner needs and progress by sharing observations on barriers, engagement, and development, contributing to accurate support plans, interventions, and reviews. 
10. Assist with timetabling of support to ensure learners receive timely, appropriate assistance across curriculum areas, balancing staffing capacity with learner need and operational priorities. 
11. Contribute to quality assurance processes by supporting learning visits, observations, reflective practice, and compliance checks, helping maintain high standards of SEND provision across the college. 
12. Complete observations of Support Workers to assess the quality and consistency of support delivery, identifying strengths and development needs and providing coaching, mentoring, buddying or targeted guidance. 
13. Support team development and best practice sharing by offering day to day guidance, contributing to inductions, and helping build a confident, skilled support team through ongoing CPD and collaborative practice. 
14. Maintain accurate learner support records including interventions, progress updates, and funding‑related information, ensuring documentation is clear, compliant, and supports effective decision‑making. 
15. Contribute to SEND resources and operational processes by developing training materials, guidance, and improvements that strengthen the consistency, efficiency, and quality of SEND support across the college. 
16. Support operational duties within SEND & Inclusion including producing staff communications, completing administrative tasks, participating in meetings and CPD, and upholding safeguarding and equality responsibilities. 

Other Duties and Responsibilities 
· To carry out all duties in accordance with the College’s Health and Safety policies and procedures.

· To carry out any other duties as directed by your Line Manager.

Safeguarding
 
The College is committed to safeguarding and protecting the welfare of learners and expects all who work with or on behalf of the College to share this commitment.  All roles within the College therefore are subject to DBS regulations.
 
The College considers that the job holder for this role should have a DBS Enhanced CHILD.
 
Equality, Diversity, and Inclusion
 
The college is committed to the promotion of equality, diversity and inclusion in all of our activities and to encouraging access to our college from all groups, irrespective of race, gender, age, disability or sexual orientation.  We are working to create an environment in which cultural diversity and individual difference are positively valued in an environment free from harassment and discrimination.
 
Annual Performance Review
The College requires all colleagues to undertake full participation.
 
Values
 
Our values are the foundation of everything we do.  They reflect our commitment and shape our college, ensuring that every interaction makes a meaningful impact.  Our values are:
 
We work Collaboratively.
We take Ownership.
We are Welcoming.
We show Commitment



PERSON SPECIFICATION

	Education/Qualifications

	
	
	

	Essential:
	S/L
	I
	A

	· English GCSE C or above, grade 4 or equivalent 
· Maths GCSE C or above, level 4 or equivalent  
· Computer literate to level 2 standard 
· Minimum level 3 qualification  
· Level 4 Certificate in Higher Level Teaching Assistant (HLTA) or related or be willing to work towards  

	X
X
X
X
x
	X
X
X

	

	Desirable:
	
	
	

	· Mentoring or Coaching Qualification  
IT level 2 qualification 
	X
X
	X
x
	

	Experience/Technical Skills 

	
	
	

	Essential:
	S/L
	I
	A

	· Experience supporting learners with SEND and additional needs in an educational setting, with a strong understanding of inclusive practice, adaptations, and strategies that promote independence. 
· Ability to deliver effective classroom support through collaborative working with tutors and support colleagues, ensuring support is purposeful, consistent, and aligned with curriculum expectations. 
· Strong communication and interpersonal skills, including the ability to provide clear guidance, constructive feedback, and professional support to colleagues at all levels. 
· Experience contributing to planning and timetabling of learner support, with the ability to adapt approaches to meet diverse learner needs and provide cover support or teaching when required. 
· Experience supporting quality assurance processes such as learning visits, observations, and reflective practice, with the ability to mentor, coach, and support colleagues during induction, probation, and ongoing development. 
· Ability to maintain accurate records and contribute to administrative processes, ensuring information is clear, compliant, and supports effective SEND operations. 
· Recording and monitoring against individual learner progress.
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	Desirable:
	
	
	

	· Ability to adapt resources for students with a range of needs 
· Experience supporting learners in both classroom and pastoral contexts. 
· Experience contributing to process improvement or development of support resources. 
· Experience of managing mild, disruptive behaviour  

	X
X
X
X
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	Personal/Behavioural Attributes

	
	
	

	Essential:
	S/L
	I
	A

	· Good interpersonal and communication skills (written and verbal)   
· Able to work flexibly as part of a team and use own initiative  
· Excellent organisational and planning skills  
· Ability to prioritise and work to deadlines   
· Have a natural caring and empathetic attitude to SEND learners  

	X
X
X
X
X
	X

	

	Other Requirements

	
	
	

	Essential:
	S/L
	I
	A

	· Able to work flexibly across college campuses and within the operating hours of the College, including assisting at open events on weekends and evenings when required. 
	
	X
	



	Safety Critical Role
	
	
	

	Subject to Enhanced DBS
	
	
	



 S/L = Short Listing        I= Interview         A=Assessment 
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