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Job Description  
 
Post: Senior Trust Estates Manager: Service Delivery 
 
Accountable to: Director of Estates & Facilities Management   
 
Grade and Salary: P07 SCP 46 -50, £59,772 - £64,032 
 
Working Pattern: Full-time, 35 hours per week all year round 
 
Location: Based at the Guildhall with the requirement to work across the COLAT sites 
 
Disclosure level: Enhanced 

 
Main Purpose 

• To provide an effective, compliant, and professional estates and facilities management service to 
the Trust and its academies.  

• To provide operational support to the Director of Estates and Facilities Management. 

• Responsible for the overall management and maintenance of all school buildings and grounds, 
overseeing a team of staff and ensuring the facilities are safe, functional, and conducive to learning. 

• To work across the portfolio of academies supporting the site teams in managing the estate 

• To support a strong health and safety culture across COLAT schools. 

• Lead group procurement of services and products when required. 

• Responsible for budget management, contractor oversight for preventative maintenance programs, 
compliance with statutory regulations, and strategic planning for future facility needs. 

• Responsible for monitoring the delivery of the standards of service delivery in line with the SLA as 
agreed with service providers across sites by advising on SLAs, KPIs, objectives  
 

Key Accountabilities  

Strategic  

• Support the Director of Estates and Facilities Management on the specification for contracts to 
provide equipment and site maintenance and repairs, including attendance at contract 
meetings, reporting on performance, and supporting contract integration across the Trust. 

• As a member of the trust team to attend meetings, contribute to the trust strategic operational 
plan with specific responsibility for H&S policies, site and grounds management, and ensuring 
good practice is shared. 

• Be responsible for the delivery and effective operation of H&S policies & processes.  

• To work with Heads of operations & finance and site building facilities manager, to ensure that 
they receive information and reports as required. 

 
Operational delivery of the Trust Estate 

• Contribute effectively to the delivery of the COLAT asset management strategy. 

• Responsible for the procurement and monitoring of premises-based service contacts. 

• Support academy principals, headteachers, senior leaders and site staff to meet statutory 
compliance and ensure current regulations are followed, and any deviations are addressed. 

• Support academy principals, headteachers, and premises staff with both hard and soft facilities 
management: 

 
 



 

- Provide guidance and training to academies on building maintenance matters, including 
driving robust planned and preventative maintenance programmes at each academy. 

- Work with the academy Leadership Teams, to direct the work of on-site premises teams 
(including in-house and external FM contractors), to determine their regular schedules, to 
identify and help arrange relevant training, to monitor their performance, to hold them 
accountable for delivery of their objectives, and to advise on the performance of these 
staff. Day to day management of premises staff lies with academy leaders.  

• Train and mentor new premises staff to operate to the expected COLAT standards including health 
and safety checks and records and support new academies joining COLAT. 

• To be a key part of the team that ensures robust due diligence procedures when new academies 
join the Trust, reviewing building condition reports, asset management plans and compliance 
/contracts. 

• Be responsible for creating specification for contracts to provide equipment and site maintenance 
and repairs, including attendance at contract meetings, reporting on performance, and supporting 
contract integration across the Trust (such as cleaning, catering, grounds, FM contracts). 

• Align all academies to the Trust systems, contracts, and servicing, and monitor such contracts for 
performance and feedback to the Director of Estates and Facilities Management on quality of 
services provided. 

• Ensure that accurate reports on asset performance.  

• Ensure schedules for holiday work are in place (as part of compliance work) including routine 
maintenance of buildings and redecoration programmes. 

• Advise academies on appointment of contractors and produce directories of approved contractors. 

• Advise on costs of premises maintenance and servicing.  
 

Health and Safety and Risk Management 
• Ensure all aspects of Health and Safety (legislation and implementation) are reflected in the highest 

of standards, ensuring all schools in the Trust are safe and legally compliant  

• In conjunction with the Trust’s health and safety consultants, in guiding academies through all 
aspects of health and safety matters including risk assessments, health and safety policy, fire safety 
and emergency planning, providing training as necessary 

• Responsible for the development and monitoring of estates related risk assessments 

• Support school premises staff with regular scheduled inspection / compliance tasks, which may 
include: 

- A regular and routine system for water testing. 
- A regular and routine system for testing fire bells and alarm servicing. 
- Periodically check the asbestos register, ensuring they are compliant and up to date. 
- Reviewing the asbestos register regularly and arranging the removal of asbestos and new 

management plans where needed. 
- Ensure academies have the correct fire extinguishers in place and that site staff are 

managing their servicing. 
- Ensure PAT testing is taking place in accordance with HSE guidelines. 
- Ensure COSHH risk assessments are written by site staff and updated annually. 

• Ensure academies have regular fire evacuations, a fire risk assessment and regular fire awareness 
training, as arranged by Principals/Headteachers.  

• Responsible for developing and delivering high quality training in all areas of compliance, and 
health and safety across COLAT, with the support of the Trust’s health and safety consultants. 

• Support the Trust Director of Estates and Facilities Management to develop compliance reporting 
mechanisms to ensure appropriate monitoring and escalation through the Trust Chief Finance 
Officer, Local Bodies, and Trust Board. 

• Liaise with external suppliers to ensure that health & safety standards are not compromised during 
service or product delivery. 

 



 

Other responsibilities 
• Set goals to improve supplier performance and deliver stakeholder satisfaction aligned with the 

expectations of our academies.  

• To deputise for the Director of Estates and Facilities Management in their absence, including 
attending meetings, presentations and briefings. 

• To undertake any other reasonable duties commensurate with the role as directed by the 
Director of Estates and Facilities Management or senior management. 

• To maintain knowledge of safeguarding children and vulnerable adults and ensure that the 
principles of safeguarding are considered and included in the work of the team and your 
personal practice. To ensure that any safeguarding concerns arising are reported immediately 
to the appropriate person/body. 

• To take responsibility for personal continuing professional development and remain up to date 
with the latest human resources legislation and best practice and the impact of this on the 
services provided to Trust schools. 

• Identify and mitigate against risk associated with the procurement and delivery of services and 
products for all academies. 

 
Safeguarding Children  
COLAT is committed to safeguarding and promoting the welfare of children and young people. We 
expect all staff to share this commitment and to undergo appropriate checks, including enhanced 
DBS checks. 
 
The above responsibilities are subject to the general duties and responsibilities contained in the 
Statement of Conditions of Employment. The duties of this post may vary from time to time 
without changing the general character of the post or level of responsibility entailed.  
  
The person undertaking this role is expected to work within the policies, ethos and aims of the 
Trust and to carry out such other duties as may reasonably be assigned. The post holder will be 
expected to have an agreed flexible working pattern to ensure that all relevant functions are 
fulfilled through direct dialogue with employees, contractors and community members.   
  
English Duty  
This role is covered under part 7 of the Immigration Act 2016 and therefore the ability to speak 
fluent spoken English is an essential requirement for this role.   
 
 

  



 

Person Specification 
 
Our Values and Vision 
The City of London Academies Trust, sponsored by the City of London Corporation, aims to provide 
high-quality education for students and pioneer educational innovation. We are driven by the 
ambition to provide world-class experiences and deliver exceptional educational outcomes for the 
young people we serve.  
 
All City of London schools and academies draw upon the traditions, institutions, heritage and 
historical successes of London to furnish each of their diverse communities with life-transforming 
learning experiences. In doing so, we believe that the young people we serve develop into 
successful, compassionate young adults, who make a positive contribution to their local, national 
and global communities.  
 
Our schools are characterised by a common understanding of what makes outstanding schools, 
based on five key principles which are known as our 'Foundations of Excellence'. 
 
Our Staff 
Our staff have high expectations, are consistent and driven to provide the best teaching and 
opportunities for our students. Teachers work in a well-disciplined environment where they are 
able to teach creative and engaging lessons, and all staff are given exciting opportunities to 
develop and learn from exceptional practitioners. 
 
Equal Opportunities 
The postholder will be expected to carry out all duties in the context of and in compliance with the 
academy Equalities policies. 
 
 Essential Desirable 

Qualifications 

HND/HNC in FM or Estates on Building Discipline or relevant Degree/qualification ✓  

A recognised qualification in health and safety management or significant 
management 
experience of health and safety, NEBOSH 

✓ 
 

Member of IOSH of IWFM  ✓ 
Experience, Skills and Knowledge 

Working knowledge of procurement principles and budget management, 
including contract and project management 

✓ 
 

Up-to-date working knowledge of Health and Safety practices, e.g. COSHH 
legislation, Health and Safety at Work legislation  

✓ 
 

Experienced in aspects of estates and building compliance ✓  

Sound knowledge of building legislation and estate management ✓  

Education or public sector experience   ✓ 

Experience of preparing risk assessments ✓  

Experience of using asset management software  ✓ 

Experience of managing of insource and outsourced facilities service ✓  

Experienced in working with estates staff and management teams ✓  

Working with external consultants and contractors ✓  

Work as part of a team in order to deliver a service to others ✓  



 

Personal Qualities 

Strong relationship-building skills with the ability to inspire trust and 
commitment across the organisation. 

✓ 
 

Good organisational and project management skills, and the ability to balance 
competing pressures, deadlines and demands. 

✓  

Excellent communication skills, verbal and written – able to deal with a variety of 
people sensitively, empathetically and, when necessary, assertively 

✓  

Ability to work under pressure and to tight deadlines, handling a demanding workload 
and prioritising appropriately 

✓  

Creative, energetic, resilient and pragmatic with the flexibility to make a meaningful 
contribution to a growing organisation. 

✓  

A deep commitment to the vision and aims of City of London Academies Trust ✓  

Other 

Commitment to safeguarding and promoting the welfare of children and young 
people  

✓ 
 

Willingness to undergo appropriate checks, including enhanced DBS Checks ✓  

Motivation to work with children and young people  ✓  

Ability to form and maintain appropriate relationships and personal boundaries 
with children and young people 

✓  
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Full-time, 35 hours per week all year round 

Guildhall, with a requirement to work across COLAT sites 
 
 

9:00am, Monday 23 June 2025 

Applications are to be submitted through the TES portal 



 

 
 
 


