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Person Specification for Senior Family Support Worker (Lead of Pupil and Family Support Team)

	JOB TITLE
	Grade
	DIRECTORATE
	LOCATION

	SENIOR FAMILY SUPPORT WORKER 
	8
	Children’s Services
	Barden Primary School



NOTE TO APPLICANTS
Whilst all points on the specification are important and should be met, those marked essential are the key requirements.  You should pay particular attention to these points and provide evidence of meeting them; failure to do so may mean that you will not be invited for interview.
																		
	CRITERIA
	NECESSARY REQUIREMENTS
	Essential/
Desirable
	* M.O.A.

	Education & Qualifications

	· Professional and/or academic level 5 qualification or equivalent or substantial experience in a relevant technical, specialised or operational field
· Good standard of education (GCSE, NVQ level 3 or equivalent)
· Evidence of ongoing professional development

	E

E
E

	A/I

A/I
A/I


	 Experience

	· Experience of supervising staff, including ability to delegate tasks and track performance.
· Substantial experience in delivering early help support/services to children, young people and families
· Experience of assessment, planning and intervention with families
· Experience of managing budgets and/or resources deployed to assist with the delivery of service provision
· Experience of working with a wide range of other professionals to develop and deliver shared initiatives for service delivery
	E
E

E
E

E
	A/I
A/I

A/I
A/I

A/I

	Knowledge & Skills

	· Strong understanding of early help frameworks and thresholds of need
· Ability to assess need and analyse complex situations
· Strong leadership, supervision and workforce development skills
· Comprehensive understanding of the work practices, processes and procedures relevant to the role
· Empathy and sensitivity to the needs of staff delivering complex and demanding public services
· Strong range of staff management skills and workforce development techniques
· Excellent analytical, assessment and critical reflection skills
· Excellent written and verbal communication skills
· Ability to informally coach, guide and mentor and influence others’ practice
· Ability to influence others practice based on technical or professional expertise.
· Ability to build and maintain effective networks and relationships
· Ability to use and interpret management information systems to ensure ongoing review of performance of teams and progress towards targets and objectives within the service.
· Ability to manage competing priorities and work under pressure
	E
E
E
E

E
E
E
E
E
E
E
E

E
	A/I
A/I
A/I
A/I

A/I
A/I
A/I
A/I
A/I
A/I
A/I
A/I

A/I


	Professional Attributes

	· High levels of professional integrity and confidentiality
· Ability to demonstrate unconditional positive regard for everybody and use this to build strong and effective relationships.
· Have a good commitment to sustaining regular attendance at work
· A commitment to professional development for self and others.
· Ability to support, develop and promote the unique ethos, vision and values of Barden Primary School
· Ability to motivate adults and children effectively to achieve the very best outcomes for all

	E
E
E

E

E

E

	A/I
A/I
A/I

A/I

A/I

A/I

	Personal Qualities

	· A passion for raising aspirations across our Barden family
· Excellent interpersonal skills
· To be hardworking, ambitious and dynamic with a passion for achieving excellence
· Be committed to working with a high level of integrity and professionalism
· Excellent organisational skills and the ability to prioritise tasks, make decisions and manage time effectively
· To demonstrate empathy and understanding of the wide-ranging pastoral needs of pupils
· Ability to build and maintain good relationships with colleagues, parents and members of the wider school community
· Resilience and the ability to perform effectively and maintain positive under pressure
· Be aware of their own strengths and areas for development and listen to, and reflect constructively and act upon as appropriate, feedback from others

	E
E
E
E
E

E


E

E
E
	A/I
A/I
A/I
A/I
A/I

A/I


A/I

A/I
A/I


	Safeguarding
	· Displays commitment to the protection and safeguarding of children and young people
· The ability to form and maintain appropriate relationships and personal boundaries with young people
· Has up to date knowledge and understanding of relevant legislation and guidance in relation to working with and protection of children and young people
· Will co-operate and work with relevant agencies to protect young people

	E
E

E

E
	A/I
A/I

A/I

A/I


	Confidential References and Reports
	· Positive recommendation from all referees, including current employer

	E
	R

	Application Form and Supporting Statement
	· The form must be fully completed, error free and legible. The supporting statement should be related to the specific post and no longer than 2 sides of A4 with a font no smaller than size of point 11.
	E
	A



*Mode of assessment - A = Application   I = Interview  R = References
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