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Job Description for Senior Family Support Worker
	JOB DESCRIPTION


	Core Purpose

	The Senior Family Support Worker plays a pivotal role in supporting the Senior Leadership Team to deliver high-quality early help and family support services across the school. Leading and managing the Pupil and Family Support Team, the postholder will provide strong professional leadership, reflective supervision, and practice oversight while modelling excellent family support practice.
Working from a whole-family, strengths-based approach, the Senior Family Support Worker will hold a complex caseload of children and families requiring targeted intervention, helping to address barriers to learning, improve engagement and attendance, strengthen safeguarding, and promote positive outcomes for vulnerable pupils. Through effective partnership working with parents, staff, and external agencies, the postholder will ensure coordinated and impactful support for families.
The role is responsible for developing and maintaining high standards of practice within the team by providing guidance, supervision, quality assurance, and support with action planning. The postholder will monitor progress against agreed outcomes and quality standards, ensuring interventions are effective, family-centred, and focused on achieving sustainable change.

	Leadership and Management

	· Provide strong day-to-day leadership and management of the Pupil and Family Support Team.
· Allocate workload, monitor casework, and support staff to deliver high-quality interventions.
· Offer coaching, mentoring and supervision to develop staff skills and confidence.
· Act as a professional lead for family support practice across the school.
· Embed a positive, supportive and solution-focused team culture.
· Contribute to whole-school priorities and inclusion strategies.
· Drive measurable improvements in outcomes for children and families by monitoring the impact of pupil and family support interventions and adjusting practice accordingly
· Ensure all pupil and family support work is outcome-driven, evidence-informed and aligned with school priorities for attendance, safeguarding and inclusion
· Use data and case analysis to plan and evaluate the effectiveness of provision and implement targeted improvements across the team
· Hold staff accountable for the quality and impact of their work, ensuring consistently high standards of practice
· Work closely with school leaders and staff to anticipate challenges and respond strategically to support vulnerable pupils and families
· Lead a preventative, early help approach that reduces risk and improves long-term outcomes for children and families


	Family Support and Early Help

	· Hold and manage a complex caseload of children, young people and families.
· Undertake assessments of need and develop, implement and review support plans.
· Deliver targeted interventions to improve attendance, behaviour and engagement.
· Support families experiencing a wide range of challenges, including safeguarding concerns.
· Ensure interventions are timely, effective and outcome-focused.


	Safeguarding and Pastoral Support

	· Act as a Designated Safeguarding Lead (DSL) or Deputy DSL where directed.
· Ensure safeguarding procedures are followed rigorously, and concerns are acted upon appropriately.
· Contribute to safeguarding processes, including referrals, plans and multi-agency work.
· Promote the welfare and protection of all children.


	Multi-agency Working and Partnerships

	· Work closely with school staff to support inclusion and remove barriers to learning.
· Develop strong relationships with families, acting as a key point of contact and support.
· Liaise with external agencies and professionals to ensure coordinated support.
· Represent the school in multi-agency meetings and contribute to joint planning.
· Ensure multi-agency support is used effectively by knowing what services are available and working proactively with partners to connect families to the right support at the right time and maximise the impact of available provision


	Resource and Operational Management
	· Support the management of resources to ensure effective service delivery.
· Contribute to decisions regarding allocation of budgets and staffing resources.

	General Responsibilities
	· Maintain confidentiality and adhere to data protection requirements.
· Promote equality, diversity and inclusion in all aspects of work.
· Take responsibility for your own professional development.
· Work flexibly, including occasional evenings or non-standard hours where required.
· Ensure health and safety compliance for self and others.


	Wider Contribution
	· Contribute to the broader life of the school, promoting a culture of collaboration, inclusion, and mutual respect.
· Establish strong partnerships with parents, carers, and the wider community, promoting engagement and supporting pupils’ educational journeys.
· Support whole-school events, initiatives, and enrichment activities, promoting a vibrant and supportive school community.
· Act as a positive ambassador for the school, upholding its reputation and values in all interactions.
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Only my best is good enough for me .




