THE KING’S SCHOOL

Person Specification

SENIOR ICT TECHNICIAN

Experience, Qualifications, Knowledge and Skills

ESSENTIAL

DESIRABLE

= 5 good GCSEs incl. English and mathematics
at grade C/4 or above (or equivalent).

= Eligible to work in the UK.

» Knowledge of configuring windows-based PCs.

» Knowledge of update/patching processes and
procedures to ensure compliance.

= Knowledge of principles around Cyber Security.

= Knowledge of configuring and maintaining
TCP/IP, Vlans and other networking protocols
on servers and hardware such as
switches/routers.

= Knowledge of website design and or
maintenance.

= Understanding of legal issues surrounding ICT
e.g. data protection and GDPR.

= Knowledge of managing Android and I0S
devices using Intune.

= Knowledge of Microsoft Cloud Services,
including Azure, Entra ID, SharePoint Office
online and OneDrive.

= Knowledge of SIEM services.

= Knowledge of Windows deployment,
management and update services, such as
WSUS, InTune and System centre.

Interpersonal Skills

ESSENTIAL

DESIRABLE

= Self-motivated and ability to show initiative.

= To be approachable and able to form positive
relations with a wide range of people.

»  Good verbal communication skills.

=  Good written communication skills.

= To be calm, patient and tolerant.

= To have high expectations for themselves.

= Ability to think and work independently.

= Ability to work collaboratively with others.

= Act with integrity and honesty at all times.

= Reflects on and enhances own performance.

= Manages workload effectively.

= Displays commitment to the protection and
safeguarding of children and young people.

= Ability to assess and plan for own training and
professional development.

We are committed to safeguarding the welfare of students so all staff are enhanced DBS checked.
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